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North America’s first six-high mill - a multi-million dollar investment 
in precision steel by Hamilton's Cold Metal Products. 


Cold Metal Products Celebrates 


75 years in Business 
THE RIGHT TIME. 


THE RIGHT PLACE. 


PARKMED Advances Health 
Science Industry 


GREATER Laboratory Technologists 
Establish National Office 
HAMILTON 


Down the Pipeline 


ED Advances 


Health Science Industry 


A special study undertaken by the 
Region of Hamilton-Wentworth concluded 
that whatever is good for the health is also 
good for the economy. 

With the Region long recognized as an 
innovator in the provision of advanced 
health care services and leader in medical 
research, it follows that this area of 
expertise should be pursued as a source of 
investment and job-creation. 

Following an extensive feasibility study, 
Regional Council approved the 


Wellington 
Medical Centre 


Delivers Comprehensive 
Health Care 


The Wellington Medical Centre is a 
new medical facility. It is located on the 
north-west corner of Barton and Wellington 
Streets in Hamilton across from the new 
Hamilton General Hospital. 

Wellington Medical Centre is a new 
concept in health care delivery providing 
total comprehensive health care under one 
roof to our patients. In the centre, family 
physicians work closely with specialists 
including internists, allergist, orthopaedic 
surgeons, ophthalmologists and others to 
offer patients easy and quick access to 
health care. Other services include 
physiotherapy, x-ray, pharmacy, laboratory 
services and a new after-hours walk-in 
clinic providing semi-urgent care to anyone 
needing this service between 6 - 10 p.m. 
Monday to Friday and 10 a.m. - 5 p.m. 
weekends and holidays. 

Wellington Medical Centre is a co- 
tenancy owned equally by 12 physicians. 
Their goal is to have approximately 20-25 
physicians involved as partners. All 
discussions regarding the daily operations 
of the building are made by an executive 
committee of four physicians. 

The Wellington Medical Centre 
represents an exciting step towards health 
care delivery for the future. BE 


establishment of a business park dedicated 
to the provision of health care and medical 
research services in the Region. A 50-acre 
site at Clappison's Corner in the Town of 
Flamborough was identified as an excellent 
location for the Health Care and Medical 
Technology Business Park (PARKMED). 
Specialty health care and research areas 
with great growth potential, including 
pharmaceuticals, biotechnology, medical 
devices and laboratory equipment, will be 
encouraged to locate in the park. 


Greater Hamilton has many positive 
attributes that would make the creation of a 
health care and medical technology park a 
success. The Region already is unique in its 
integration of clinical care with teaching 
and medical research. Leading the way in 
medical research and innovation, and 
important to the success of the proposed 
park, is McMaster University Medical 
Centre and the Hamilton Civic Hospitals 
Association. 
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Wentworth-Limeridge 


Medical Centre: 


In 1988, Dr. Nenad Gagic, a general 


surgeon in Hamilton looked at the changing 


demographics of the mountain and felt a 
new full service medical facility 
was needed. The influx of 
suburban housing development 
obviously forced the increase in 
population on the mountain. The 
growing demands for accurately 
servicing the patient growth was 
now on the minds of Dr. Gagic 
and his colleagues. 

Dr. Gagic, Dr. Angelo Zizzo, 
Dr. Richard Zizzo, Dr. Stanley Yu 
and Dr. Len Jurkowski formed 
the original core group. 

The Wentworth-Limeridge 
Medical Centre on Upper 
Wentworth, which opened last 
summer, is owned by the 18 
doctor co-tenants. This strong 
group of general practitioners and 
specialists employ about 100 
people. 

The facility brings together 
relevant services to support the 
doctors in providing one stop 
care. A large pharmacy provides 
excellent service and a full 
service lab enables patients to 
have their blood work and other 
tests completed during their visit 
to the office. The Radiology/X- 
Ray department enables the 
doctors to schedule tests with 


One Stop Health Care 


greater convenience. Services also provided 
are Hearing Aid, Physiotherapy, 
Psychological and Optical. B 


Regional Chairman Reg Whynott and Dr. Stanley Yu at last 
summer's ground breaking ceremony. 


Disabled Athletes 


athletes will be competing at 


Almost 300 top calibre 


the 1991 Ontario Games for 

Oi. Physically Disabled, a 
multisport provincial 
championship, for the 
opportunity to represent 
Ontario at the Naitonal and 
International levels. The 
games will take place at 
McMaster University on July 
5-7, 1991. 

Competition is structured in 
four disciplines of sport - 
wheelchair, cerebral palsy, 
blind and amputee. The range 
of activities include the "core" 
Provincial Games Sports - 
Swimming, bocci, track and 
field, weightlifting and 
wheelchair/CP slalom. For 
further information call 
Games Headquarters at 
546-4663 or 546-3945. 
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‘*Share the Spirit” 


The 1500 metre blind runner, on the left is assisted by his 
seeing lead, will compete in the 1991 Games. 


A display of daffodils from the Landscape Ontario Convention held at Copps Coliseum in January. 
Over 250 exhibitors displayed their products to more than 8,000 delegates. 


Hamilton's First 
Holland Festival 91 


Features Van Gogh Exhibition 


Hamilton's first Holland Festival, set 
for June 9-15, is sponsored by the 
Hamilton Holland Club. Ontario Dutch- 
Canadian clubs will be involved in the 
organization of this significant event. 

The anchor activity for the festival will 
be a Vincent Van Gogh art exhibit 
tentatively scheduled for viewing at the 
Royal Botanical Gardens from June 9 
to 23. 


Hamilton 
olland 
estiva. 


June 9-16 


K 


Other activities include a traditional 
Dutch market, Dutch and Indonesian 
foods, arts and crafts, variety show, 
family picnic, concerts, film festival, 
avondvierdaagse and much more. For 
further information call 
(416) 333-1915. 


B 


Arts Awareness 
In Hamilton 


Everyone is invited to celebrate Arts 
Awareness in Hamilton during May! 
The City of Hamilton has designated the 
month as a time to focus on its vibrant 
and diverse arts community. In addition 
to regular programs offered by arts 
organizations, there will be a number of 
special events, including displays, 
concerts and exhibits. 


you gotin Am 


On May 1, a Proclamation Ceremony 
will take place at city hall, hosted by 
project co-chairmen, Mayor Robert 
Morrow and Gorden Bullock, publisher 
of the Hamilton Spectator. The Hamilton 
Arts Awards for 1990 and 1991 will be 
given out at the same time. 

Arts Awareness month promises to be 
an exciting annual event.Experience a 
play or concert. Become familiar with a 
local painter's work. Get involved! Be 
aware! "Art Works In Hamilton - We 
Have It All". For further information call 
(416) 546-2036 yaa 


Spring is in the air and members of the hospitality industry are anxiously awaiting the 

dawn of a new tourism season. Last year, occupancy figures were above average at 

Greater Hamilton hotels and inns thanks to the 182 conventions and trade shows, and numerous 
tourist attractions that brought over 250,000 delegates, spectators. and tourists into the area, and 
generated an estimated $300-million into the local economy. It is too early to project 

figures for 1991, but the hospitality industry is optimistic. 


Dowager Hotel Celebrates 75 Years of Service 


renamed the Royal Connaught to Sheraton Connaught. This name 
remained until Citicom Inc. took over in January 1973 and brought 


Ever since the Duke of Connaught officiated the laying of the 
comerstone in 1914, the Royal Connaught in Hamilton has hosted a 


succession of notable guests. 


The affection that Hamilton feels for the dowager of King Street is 
rooted in history. The hotel was built through a community-inspired 
project (owned and financed by local citizens) at a cost of $1 million. 

In 1930, the hotel was bought by a group headed by Vernon 
G.Cardy, a former bellhop at the Connaught. Mr. Cardy went on to 
become a millionaire hotel-chain owner and by 1937 had organized the 
beginning of a new hotel group of which the Royal Connaught was an 


integral part. 


In 1950, the Sheraton Corporation bought the Cardy hotels, and 


Sheraton's PR Director Is 
Tops in North America 


Sheraton Hamilton's Director of 
Corporate Affairs and Public 
Relations Debra Vivian was recently 
recognized by Sheraton North 
American for excellence in the field of 
Public Relations. 

Ms Vivian received the Award of 
Excellence for Public Relations 
programs as well as a Merit Award for 
the Sheraton People newsletter. 

Sheraton's North American 
Division consists of 312 properties, 
roughly one half of the hotels in the 
Sheraton chain. 

Corporation President John 


Kapioltas expressed his congratulations to Sheraton Hamilton for 
distinguishing the Canadian property with it's gift of excellence. 

lhe Sheraton Hamilton opened its doors in 1985 and since then has 
CO I significan the community. Hamilton’s largest at 305 


gnized as a four diamond, five star hotel. 


Sheraton's Debra Vivian: 
Award of Excellence for 
Public Relations 


back "Royal". 


In 1984, Decade Four Development purchased the Royal Connaught 
and immediately embarked on a major renovation program, adding the 
recreation centre with indoor pool and waterslide. 

The Grand Old Lady of Hamilton is now owned by Hamiltonians. 
The Mongeon family under Joymarmon Properties Inc. purchased it in 


1988. With various holding throughout Canada, the Connaught now 
becomes the cornerstone of Joymarmon's Hospitality Division. Various 


special events to commemorate the Royal Connaught Hotel's 75 years 


in Hamilton are planned for 1991. 


Glanford Inn 


Accommodations Near 


The Airport 


Sharing the honours in a recent ribbon-cutting ceremony 
were (left to right) co-owner Plutos Athanassiades, 
Hamilton-Wentworth M.P. Geoff Scott, Glanbrook Mayor 
Helen Bell, regional Chairman Reg Whynott. 


Much needed 
accommodation is now 
available in Glanford 
Township near Hamilton 
Airport. The new Glanford 
Inn, located on Highway 6 in 
Mount Hope, a four minute 
drive to the airport, had its 
official opening on February 
9 

The Inn has a beautiful 
lobby, 50 tastefully decorated 
rooms, and a meeting room. 
Service includes 
complimentary continental 


breakfast and catering facilities for up to 20 people. 
The nine owners of the Inn are all local investors. Co-owner, Plutos 


Athanassiades says "We are happy to be in this location, near the 


Airport. We are confident the Airport will become a busy, viable 
alternative for flights now using Toronto Airport." 


-@ 


Journey's End 


Offers Superior 


Value 


Journey's End at Catharine and Jackson Street 


The new Journey's End Hotel 
(Hamilton), located at 55 Catharine Street 
South, is the first limited-service hotel in the 
City of Hamilton offering budget conscious 
business travellers and vacationers an 
affordable alternative without sacrificing 
quality or location. 

"The newly-built, nine-story Journey's End 
Hotel (Hamilton) offers visitors to the city an 
unbeatable combination -- a sparkling new 
contemporary hotel with superior value 
accommodations, perfect location for business 
and leisure and a preferred rate for all guests,” 
said Yvonne Teggart, the property's general 
manager. 

Journey's End chose to develop a hotel in 
downtown Hamilton due to the success of it's 
first location, the Journey's End Motel on 
Centennial Parkway which opened in 1984, 
the city's diversified economic base, and 
shortage of rooms to meet booming 


ee demands. 


bis 


Quality Inn at Main West and Caroline 


Hote! Strata 


convenient to QEW 


The largest hotel in east Hamilton is Hotel 
Strata, formerly the Signature Inn. A familiar 
stop on Highway 20 near the Queen Elizabeth 
Way for travellers, the hotel has 138 rooms as 
well as four meeting areas. Opened in 1988, 
Hotel Strata has enjoyed brisk summer tourist 
seasons while maintaining a loyal corporate 
client base during the rest of the year. 

A renovation project, costing 
approximately $125,000, has begun at the 
hotel, starting with the top three floors, 
meeting rooms and lobby. The hotel will also 
install in- room coffee service, one of the first 
hotels in the area to do this. 


Admiral Inn on York Blvd, across from Dundurn Castle 


Visitors Inn Main West near 403 


Hotels and Inns 


Prepare For A 
New Season 


Greater Hamilton's smaller hotels and inns 
are preparing for a busy spring and summer 
season of tourists, conventioneers and 
business travellers. Capitalizing on all three of 
these client segments is what keeps the doors 
opening and revenues pouring in. 

The Quality Inn at Main West and 
Caroline Street is the new “Inn” on the block 
and is hoping to make its mark on the visitor 
market this spring. With the final approval 
from the Quality Inn corporation to hang its 
familiar sign on this new property, 
management is hoping to increase its current 
market share. 

With 77 rooms and proposed weekend 
specials, this property is poised to capitalize 
on the busy flow of traffic outside its door on 
Main Street. 


cea 


The Visitors Inn, also on Main Street 
West, opened three years ago. With 60 rooms 
and suites, this facility experienced an 
excellent occupancy rate in summers past. 
Repeat clients and convenient location close 
to Highway 403 have contributed to its 
success. 

Located on York Boulevard across from 
historic Dundurn Castle stands the Admiral 
Inn, a 58 room hotel. This property also 
opened three years ago. 

Vacation travellers who fill the Admiral's 
rooms in the summer months, capitalize on 
the Inn's close proximity to local tourist 
attractions such as Dundurn Castle and the 
Royal Botanical Gardens. 

By opening their doors to all segments of 
the tourism and convention market, these 
smaller hotels hope to realize a successful 
1991 market share. 
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Hamilton Club 


Celebrates 20 Years of Service 


The Lady Hamilton Club, a volunteer 
organization assisting the Greater 
Hamilton Tourism and Convention 
Services, is celebrating 20 years of 
service to the Region. You see members, 
attired in blue smocks with yellow mum 
corsages, staffing tourist information 
tables at conventions and special events, 
conducting delegate walking tours or 
working in the downtown 
tourist information centre. 

The Club began on 
March 17, 1971, with 15 
members and has grown to 
83. Over the years, the 
women have devoted many 
hours to interesting 
assignments. In 1989, they 
volunteered 4,751 hours to 
the Region. 

"The nicest part of the 
job,” notes President Verna 
Mote, “is getting to meet 
and talk with people from 
all over the world.” 


Gray at 546-2666. 2 


Several municipalities have imitated 


them and volunteers are now operating in 
those centres. 


New members are always welcomed 
but you must be interested in promoting 
Regional attractions and facilities to 
visitors. Anyone interested in becoming a 
Lady Hamilton should contact Johan 


Lady Hamiltons, who are celebrating their 20th anniversary, 
assisted at the recent Ontario Garden and Flower Festival 
at the Hamilton Convention Centre. 


Orpheus Male Choir joins 


Armed Forces 


Hamilton Place will echo to the stirring 
music of the Canadian Orpheus Male 
Choir and the Central Band of the 
Canadian Forces on May 9. 

This is not the first time these two fine 
organizations have joined together to 
thrill audiences with their music, and this 
concert will be no exception. 

The Canadian Orpheus Male Choir, 
under the direction of 
Musical Director and 
Conductor Lyn Harry, 
will be singing such 
favourites as "How 
great thou art”, 
"You'll never walk 
alone", with new toe- 
tappers such as 
"Dolcy Jones" and 
"Rhythm of Life". 
The Band will 
perform pieces to 


please all tastes but will combine with 
the choir in the thrilling "Jesus Christ, 
Superstar”, "American Trilogy" and 
others. 

The Band, which is under the direction 
of Major R.H.J. French, CD., will feature 
many versatile instrumentalists and vocal 
soloists who will provide highly 
entertaining music to the show. SB 


a 
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The Canadian Orpeus Male Choir and the Canadian Forces Central Band 
perform May 9. 


Convention 
Update 


April 1991 


7-10 Carpenter’s Union Local 18 
8-9 Resource Teachers Association of Ontario 


15-20 National Conference on Disaster Management 

21-25 Polymer Processing Society International 

24-25 Automotive Parts Manufacturers’ Assoc. of Canada 
24-26 Industry - Education Council/Hamilton- Wentworth 
25-27 College of Family Physicians ' 


28-May | American Waterworks Association 
30 Parkside High School 


May 


Kiwanis Music Festival 


2-3 Canadian Assoc. of Nurses in Independent Business 

2-5 International Sertoma Conference Regional Can-Am 
Conference 

3-5 Baptist Singles Group 

3-5 Prospective Engineering Students 

4 Hamilton-Wentworth Senior Police Volleyball 

6 Canadian Mental Health Association 

71-9 Canadian Public Relations Conference 


8-12 Co-op Housing Federation of Canada 


9-12 Toronto and District Square Dancers 
12-14 Canada Safety Council 
12-14 C.A.G.E. meetings 


12-15 Polymer Processing 

12-17 10th Annual Critical Appraisal 

12-17. Infection Control Workshops 

15-20 Canadian National Fencing Championships 
17-18 Physics Conference 

17-18 Canadian Orthopaedic Residents Association 
19-24 United Steel Workers of America Convention € 
22-24 Crisis Workers Association 

24-26 Amity Goodwill Games 

24-26 Victorian Order of Nurses 

27-29 Canadian Steel Service Centre 

27-June 3 Dunnet Symposium 

30-June 2 Lions Club International Conference 


June 


2-5 73rd Canadian Chemical Institute Convention & 
Exhibition 

2-6 Canadian Pharmacology 

3-5 College Teaching Program 

5-7 Canadian Association of Pre-Retirement Planners 

7-9 Separated and Divorced Catholics 

7-13 Canadian Association of Radiologists 

7-15 Insurance Accounting Course 


9-12 Hamilton Head Injury Conference 
9-16 Holland Festival 


10-12 Philosophy - Summer Institute 

12-18 Hamilton International Airshow 

14-20 Canadian Health Sciences Libraries 

19-22 Canadian Museum Association 

19-23 Canadian Food Service Executives 

19-22 Canadian Corps of Commissionaires 

23-27 Assoc. of Information System Professionals 
22-25 OFSSA Women’s Coaching School 


Local 105 Electricians Union Bowling Tournament 


Laboratory Technologists Establish National Office 


A dream that took shape in Hamilton 55 

years ago was renewed in grand style this 
6... fall when the Canadian Society of 

Laboratory Technologists (CSLT) 
officially opened the doors of its brand new 
headquarters at 33 Wellington Street North. 

The CSLT was founded in Hamilton in 
1936 by a group of dedicated laboratory 
professionals working out of the Hamilton 
General Hospital. Their vision was to 
establish standards of education and 
certification for medical laboratory 
technologists which would be recognized 
throughout Canada. 

"This building was expressly built for the 


Society," said CSLT President 
William Younger of Winnipeg. "It's 
a landmark in our Society's history 
and a symbol of the profession's 
evolution and role in the medical 
industry." 

The CSLT's two storey, 13,000 sq. 
ft. building is a visible symbol of the 
Society's success in making their 
vision a reality. State-of-the-art 
office technology provides the 
facilities to service the 23,000 
members of the third largest health 
care profession. The CSLT employs 
23 staff in their national office. EB 


New CSLT National Headquarters 


Down The Pipeline: Pneumatic Conveyor System 


Mike Marcu, President of Southern 
Ontario Technologies, located at 95 
Covington Street in Hamilton, has 
developed an innovative, large diameter, 
heavy duty pneumatic pipeline conveyor 

_ that could revolutionize the transportation 
of buik materials. The system works like a 
giant peashooter. The pea is a canister(s) 
full of bulk material (rock, stone, wood 
chips, garbage, etc.). Operating on five PSI 
air pressure, it sends one or 20 linked 
canisters of materials from 500 metres to 
50 kilometres. 

Mr. Marcu, originally 


Ontario Technologies formed a consortium 
with three Hamilton companies (Bowron 
Custom Fabrication Ltd., Harvey 
Industrial Tire Ltd., and Hammant Car 
and Engineering Ltd.) to manufacture, 
install and market the pneumatic pipeline 
system. 

The firm is negotiating sales in Utah and 
Florida, but Mr. Marcu says he would like a 
local application. He believes after the first 
sale, word of mouth will promote and 
advertise the system. Sales would have 
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The pneumatic pipeline conveyor developed 
by Southern Ontario Technologies. 


beneficial ramifications for fabrication 
and machining sectors inthe Region. 


from Europe, has prototypes 
operating there, but has Summary of Results 
made design and 
performance improvements Indicators 1986 1987 1988 1989 1990 
in the system since coming 
Jes No. of New Businesses 23 33 43 60 94 
to Canada. Specifically, he No. of Expansions & Retentions 37 79 49 68 62 
has pioneered unique New Business Jobs 826 941 745 523 732 
dynamic loading and Added/Retained Jobs (Existing Business) 498 713 1,267 1,756 1,313 
Bloadinerecsteme torah Total Jobs 1,328 1,654 2,012 2,279 2,045 
2 18 ys y Industrial Land Sales (acres) 37.60 112.25 39.08 48,7 6.57 
application. Advantages of Value of Land Sales ($Millions) 2.2 57 26 2.0 8 
the system: cheaper than Total Building Permits (SMillions) 546 523 489 64) 573 
trucking, materials are not Res, Real Estate Volume ($Millions) 1,162 1,331 1,900 2,096 1,299.3 
a Housing Starts (units) 1,907 3,155 2,907 3,048 2,303 
ADORED Saale COnv eyo! Total No. of Conventions 83 141 186 187 182 
belt, it is virtually Total No. of Delegates 53,437 76,780 60,000 65,400 71,854 
maintenance free, has lower No. of Non-Delegates N/A N/A N/A 55,000 142,063 
rae : . Tourism Impact ($Millions) N/A 10 100 150 165 
installation and operatin 
d P ae a Conventions Local Rev. (Est.) (Millions) 72 136 \27 132 170 
costs, and can be utilized in Unemployment Rate Avg. (%) 69 6.3 5.8 51 6.3t 
any topography or climate. Canadian Bond Rating AAA- AAA- AAA AAA AAA 
All components, down to the Regional Assessment (SMillions) 1,207 1,23) 1,260 1,305 1,380 
er ibe, Fee Com/Ind Assessment (SMillions) 473 479 497 508 519 
poy , Residential Assessment ($Millions) 757 781 809 838 861 


manufactured in the Greater 
Hamilton.In 1989, Southern 


Assessment Growth (%) 


Mission to Japan Set To Go 


The Region of Hamilton-Wentworth is 
planning a trade and investment mission 
to Japan, Hong Kong and Taiwan from 
May 10-24, 1991. 

The purpose of this mission is to assist 
local industry in identifying joint venture 
opportunities, new technologies and to 
obtain market intelligence for local firms 
seeking to export to the Far East. 

Economic Development Department 
staff is arranging a program in conjunction 
with Federal, and Provincial trade 


emorensoe 


Forth Annual ICI Reception 


representatives in the Far East. Moreover, 
staff is willing to act as facilitators to 
arrange business meetings with government 
and business contacts for local interests. 

The trade mission will spend several 
days in Fukuyama (Hamilton's twin city) to 
discuss business opportunities with the 
Fukuyama Chamber of Commerce, and 
other business contacts generated in 
previous visits. 

Local companies can take advantage of 
Federal Government programs to assist 


More than 100 representatives of the local Industrial Commercial and Investment (ICI) 
realty development industry attended the fourth annual reception on February 13. 
Hosted by the Regional Economic Development Department, the occasion enabled 
the Department to network with the realty community and promote regional land 
development initiatives. On hand to greet realtors were Economic and Development 
and Planning Committee Chairman Don Ross (left) and Economic Development 
Director Saad Ghanem. Mr. Ghanem has since left the Department for a new position 


in Scarborough. 


Second Disaster Management Conference 
Guests Relive Disaster Experiences 


The second National Conference on 
Disaster Management to be held April 16- 
19 promises to surpass the first. This year's 
presenters will include Neil McIntosh, 
Chief Executive Officer of Dumfries, 
Scotland, where the Pan Am 103 Lockerbie 
air crash took place, and Deputy Chief 
Peter Hayes, Yorkshire Police, who 
investigated the Hillsborough Soccer 
tragedy that took 96 lives. 

Other events to be discussed include 
Hurricane Hugo, the San Francisco 
earthquake, Sioux City air crash, Exxon 


Valdez spill and Hagersville tire fire. 
Special tracks will deal with insurance 
matters, media and forensic identification. 
Of particular interest for Canadians will be 

a presentation on last year's Montreal 
massacre. A stress management seminar 


and trade show will also be held. 

The conference is sponsored and 
conducted by the Region of Hamilton- 
Wentworth. For information and 
registration, contact the Region at 546-3911 


or fax 546-2340. 


B 


them in financing the trip and help them 
identify new technologies. Staff will assist 
companies in facilitating applications for 
government programs such as the Program 
for Export Market Development (PEMD), 
and the Technology Inflow Program (TIP). 


For additional information, contact € 
International Marketing Officer Wilhelm 
Rinas at 546-4122. B 


Business 
Digest 


April 11 Buying a Franchise Seminar, 
sponsored by Business Advisory 
Centre (BAC), At Hamilton 
Public Library, 55 York Bivd., 577- 
6606 


April 24 Dundas Citizen of the Year 
Award Dinner, sponsored by the 
Dundas division of the Hamilton 
& District Chamber of 
Commerce, 522-1151 


April 24, Business Start-Up Seminar, 
May 22 sponsored by BAC, at Hamilton 
Public Library, 577-6606 


April 25 Business After Business Meeting, 
sponsored by the Hamilton & 
District Chamber of Commerce, 
at Lewis Brown Scarfone 
Hawkins Barristers. For 
information, call 522-1151 


May3 Your Business and the Telephone 
(How to use it to your best 
advantage), Hamilton & District 
Chamber of Commerce, 


Hamilton Yacht Club, 522-1151 


Hamilton & District Chamber of 
Commerce Eight Outstanding 
Business Achievement Awards, 
Hamilton Convention Centre, 
622-1151] 


Marketing Workshop, BAC, at 
Hamilton Public Library, 55 York 
Blvd., 577-6606 


May 13- National Tourism Awareness 
19 Week, events throughout 
Greater Hamilton, 546-4200 


May 23 Business After Business Meeting, 
at Light Computer Centre, for 
information, call 522-1151 


May 8 


May 9 


June 15 Regional Chairman's Task Force 
on Sustainable Development 
recommendations, Hamilton 
Convention Centre, 546-4162 


June 19 Business Appreciation Day 
Reception, Carmen’s Banquet & 
Convention Centre, 5-7:30 p.m. 
For information, call 546-4447 


June 21 


13-14 


19,20, 
26-28, 


Events 
Update 


April 1991 


The Carnegie Gallery, Joyce Honsberger, 
“Spacial Sculptures”, 10 King St. W., 
Dundas, 627-4265 


Hamilton Museum of Steam and 
Technology, Model Engineering Show, 
75 models on display, 549-5225 


Children’s Museum, “In My 
Neighbourhood”, Gage Park, 549-9285 


McMaster Professional Dance Series, 
Karen Jamieson Dance Company, 
McMaster University, Robinson Memorial 
Theatre, 525-9140 


Symphony Hamilton, “Eternal Mozart”, 
Cathedral of Christ the King, 648-2813 


Hamilton Philharmonic Orchestra, 
Sundae Symphony, “Canadian 
Content Theatre”, Susan Haig, 
Conductor, Great Hall, Hamilton 
Place, 526-6555 


Hamilton Ringette Finals, Copps 
Coliseum, 385-6668 


Hamilton Philharmonic Orchestra, 
Dofasco Family Pops, “Music of the 
Americas”, David Amram, Conductor, 
Great Hall, Hamilton Place, 526-6555 


Hamilton Artist’s Inc., 16th Annual 
Members’ Show, 143 James St. N., 
529-3355 


Theatre Aquarius, “Driving Miss Daisy”, 
Studio Theatre, Hamilton Place, 522-7529 


Opera Hamilton, Don Giovanni, ( 


Great Hall, Hamilton Place, (PERA 
527-7627 HLA 


Fourth Annual Heritage and Arts Ball, 
R.B.G.’s SOth Anniversary, 
RBG Centre, 527-1158 


Hamilton Theatre Inc., “Follies” by 
Stephen Sondheim, Sir John A. Macdonald 


May 3,4 Theatre, 522-3032 


19-21 


20-21 


@ 


Hamilton Airport Home Expo, Canadian 
Warplane Heritage Museum, Hamilton 
Airport, (416) 642-2422 


Rockton World’s Fair Home and Garden 
Show, Rockton Fairgrounds, 
(519) 647-2502 


Naturefest, Nature conservation at the 
RBG, 527-7962 


Hamilton Philharmonic Orchestra, 
Seagram and Stelco Steel Classics, Victor 
Feldbrill, Conductor, Great Hall, Hamilton 
Place, 526-6555 


Irish Rovers, Great Hall, Hamilton Place, 
525-7710 


May 20 


7-8 


15-17 


18-20 


20 


21-22 


24-27 


24,25, 
30,31 
June | 


25 


26 


Bach Elgar Choir, “Carmina Buran 
Centenary United Church, 527-5995 


The John Laing Singers, Choral works 
James Street Baptist Church, 525-0619 


Hamilton Concert Band, Canadian Music 
for Winds, Brass and Percussion”, Hamilton 
Public Library, 55 York Blvd., 388-298 


May 


Hamilton Museum of Steam and 
Technology, Model Engineering Show, 75 
models on display, 549-5225 


Children’s Museum, ’In My 
Neighbourhood”, Gage Park, 549-9285 


Royal Botanical Gardens Auxiliary 
Annual Plant Sale, 527-1158 


Te Deum Orchestra, “Te Deum Through 
the Ages”, Christ’s Church Cathedral, 
628-4533 


The Carnegie Gallery, Glenn Gangnier, 
one-of-a-kind, decorative porcelain, 10 
King St. W., Dundas, 627-4265 


Hamilton Philharmonic Orchestra, 
Dofasco Family Pops, “The Thirty 
Something” Generation, Howard 
Cable, Conductor, Great Hall, 
Hamilton Place, 526-6555 


Hamilton Philharmonic Orchestra, Du 
Maurier Candlelight Concert, “Rossini, 
Mozart, Stravinsky”, Victor Feldbrill, 
Conductor, Royal Botanical Gardens, 
526-6555 


Canadian Orpheus Male Choir, 14th 
Annual Concert, with the Canadian Armed 
Forces Central Band, Great Hall, Hamilton 
Place, 547-9812 


Seniors Games Registration, 
Carolyn Kovacs, 525-8033 or Julie Matson, 
389-2045 


1st Annual Artisan Fair, Binbrook 
Fairgrounds, Highway #56, Binbrook 
692-4003 


Victoria Day Fireworks on the Bay, 
546-4646 


Hamilton Philharmonic Orchestra, 
Seagram and Stelco Steel Classics, Victor 
Feldbrill, Conductor, Great Hall, Hamilton 
Place, 526-6555 


May 24 Party Weekend, rock and roll 
music, camping for weekend, Courtcliffe 
Park, Carlisle, (416) 689-4421 


Player’s Guild of Hamilton, Inc., 
“Brighton Beach Memoires” by Neil Simon, 
Macdonald Theatre, York and Bay Streets, 
529-0284 


Bach Elgar Choir, Magnificat”, Great 
Hall, Hamilton Place, 527-5995 


Lilac Sunday Concert, Celebration Brass 
Quintet in the Katie Osborne Lilac Dell, 
RBG Arboretum, 527-1158 


| 


to 


31- 


June 25 


Hamilton Museum of Steam and 
Technology, "Golden Horseshoe Live 
Steamers Steaming Days” 900 Woodward 


Ave., Hamilton, 549-5225 


Hamilton Seniors Games, 
June | Carolyn Kovacs, 525-8033 or 
Julie Matson, 389-2045 


Hamilton’s Fit Day, 15 minutes of activity, 
compete against Hamilton’s challenge city, 
546-4646 


The Carnegie Gallery, Lynne Millman, 
featuring “off-the-wall” figurative paintings 
in acrylic, 10 King St. W., Dundas, 
627-4265 


June 


To 21 


To 25 


i) 


7-9 


9-16 


15-16 


Children’s Museum, "In My 
Neighbourhood”, Gage Park, 549-9285 


The Carnegie Gallery, Lynne Millman, 
featuring “off-the-wall” figurative acrylic 
paintings, 10 King St. W., Dundas, 627-4265 


Dundas Kite Festival, A free family- 
oriented event, Dundas Valley Conservation 
Area, 525-2181 


Bluegrass Canada, Largest Bluegrass 
Festival in North America, Courtcliffe Park, 
Carlisle, (416) 689-4421 


Ancaster Heritage Days, 527-0202 


International Peony Show, 
R.B.G. Centre, 527-1158 


Canadian Iris Society-Iris Show, 
R.B.G. Centre, 527-1158 


Hamilton Holland Festival, Activities 
throughout the week, Hamilton Holland 
Club, 679-6362 


“Gatsby in the Gardens” Croquet 
Tournament, Royal Botanical Gardens 


Arboretum, 527-1158 


Geritol Follies, Live song and dance show 


Hamilton International 
Air Show, Hamilton 
Airport, 528-4425 


by Hamilton’s bionic geriatrics, Great Hall, 
Hamilton Place, 528-8095 


Fabulous Fifties Festival, Ottawa Street 
from Barton to Main, 544-5822 


Hamilton and Burlington Rose Society 
Show, R.B.G. Centre, 527-1158 


Earthsong Festival, Multicultural festival, 
Dundurn Park, 525-6644 


The Carnegie Gallery-Nicapetre, featuring 
wood sculptures and charcoal drawings of 
figures, 10 King St. W., Dundas, 627-4265 


Hamilton Museum of Steam and 
Technology, "Golden Horseshoe Live 
Steamers Steaming Days”, 900 Woodward 
Ave., Hamilton, 549-5225 
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Environmental Commitment Awards launched June 19, 1991. 


; e Second Environmental 
Tae Rea Fine ros 


e Region to Honour Businesses 
GREATER e Technology Initiatives Help Us 
e Canada / U.S. Trade Fair 


New Tour’: 
Centr 
Weicomes 
QEW Travellers 


Visitors travelling to Greater 
Hamilton will have an opportunity to 
plan their stay in the Region. Greater 
Hamilton opened the doors to a new 
Tourist Information Centre just off the 
Fifty road exit on the north side of the 
Queen Elizabeth Way on May 30. 

The centre’s trained tourism 
counsellors will be able to direct the 
large number of visitors, motorcoaches, 
and tour operators, especially from the 
U.S., into Greater Hamilton. Residents 
are also welcomed to drop into the 
centre to obtain information on what’s 
happening in the Region this summer. 
Facility hours are 9 a.m. to 6 p.m daily. 


EB 
Tourist Info Centres 


For information about attractions, special 
events and historic sights in Greater 
Hamilton, visit one of the Regional 
Information Booths at: 


The African Lion Safari 

Off Safari Road, Town of Flamborough 
Follow the lion signs 

Open: June 8 to September 1 

Hours: 10 a.m. to 7 p.m. 


Royal Botanical Gardens 

York Road, Hamilton 

In the Rock Gardens Parking Lot 
Open: June 8 to September 1 
Hours: 9a.m.to6p.m. 


Fifty Road Tourist Information Centre 
Off QEW at Fifty Road. exit (north side) 
Open: to September 30 

Hours: 9a.m.to6p.m. 


Downtown Information Centre 
7 King Street East, Hamilton 
Open: Year round 

Hours: 9a.m.to6p.m. 


Tourism Staff 


Tourism Awareness Week in Greater Hamilton 


wre) Hats Off to Front-line 


Pat McFarlene (centre), from the Royal Connaught Hotel, proudly shows off his Outstanding Hospitality 
Award to Regional Chairman Reg Whynott and Hamilton Mayor Bob Morrow during the May 13 Tourism 


Industry reception. 


National Tourism Awareness Week 
held from May 11-19 was an appropriate 
kickoff to the 1991 tourism season in the 
Region. 

A number of events to celebrate the 
week included the fourth annual tray race 
sponsored by the Downtown Business 
Improvement Area in Gore Park, the 
Greater Hamilton on Display 
marketplace at Eastgate Square, and 
open houses at many area attractions and 
facilities. 

The popular tourism industry 
reception for front-line staff, including 
taxis drivers, waiters and waitresses, and 
attractions staff, was held at the Royal 
Connaught Hotel. Special awards were 
presented to individuals who had made 
an exceptional contribution to the 


Shirley Eybel, long time volunteer with the 
Binbrook Fair, received her Special Events 
award from Regional Chairman Reg Whynott. 


industry. Mr. Pat McFarlane, a banquet 
captain at the Royal Connaught Hotel, 
was awarded an Outstanding Hospitality 
Award, while Mr. Gord Henderson was 
named taxi driver of the year by the 
Region’s Taxi Advisory Committee. 
Special Events honours went to Shirely 
Eybel, a volunteer with Binbrook Fair. 
High School Travel/Tourism Courses 
students Jackie Goudie, Ruth Breav and 
Helen Loulakis were recognized for their 
class projects. 

Tourism is a rapidly growing and 
exciting industry. Residents are 
encouraged to remember the importance 
of tourism to the Regional economy and 
to be friendly, helpful and courteous to 
visitors. It leaves a good impression 
and encourages them to return. 


Ruth Breav (left) and Jackie Goudie received 
an award from Economic Development and 
Planning Chairman Don Ross. 


Second Environment Symposium 


The Region is hosting the second 
annual Business Opportunities in the 
Environment Symposium on September 
25, 1991 at the Royal Connaught Hotel. 

The conference highlights the 
challenges and opportunities businesses 
face with regard to environmental 
awareness and protection. Because of the 
international importance of the 
environmental issue, the Symposium will 
attract delegates from all over the world. 
The 1990 Business Opportunities in the 


Stoney Creek’s New City Hall Is 
Larger and More Functional 


Stoney Creek’s new city hall was officially 
opened June 15 amid praise and accolades 
for its attractive and functional design. The 
three floor, $9.5 million structure at 5,575 
square metres(60,000 square feet) is three 
times larger than its predecessor. The old 
structure, which was constructed in 1967 as a 
Centennial project to serve a population of 
about 17,000, has been levelled for a parking 
lot. The bright, spacious entrance of the new 
civic building is impressive with its atrium, 
Roman columns, trees, marble floors and 
wide staircase leading to an open balcony. 
To better meet the needs of a population 
nearing 50,000, the new building has a larger 
council chamber, planning department, and 
committee rooms. 


Environment Symposium received 
excellent reviews and attracted more than 
200 delegates involved in the 
environmental sector. 

This year’s conference will feature 
guest speakers from industry, academia 
and government. 

Information display booths and 
educational seminars will provide 
delegates with an excellent opportunity for 
information sharing and making contacts. 
Environmental sectors discussed during 


the Symposium include conservation, 
vaste management, pollution abatement 
and control, environmental information 
and monic ng, consulting engineering 

1 biotechnolv, 

ii _ ur company is volved in the 
environi. ~tal field you wi.! certainly 
want to cons: + attending this innovative 
and informative ©. -nt. If you have any 
questions about the Symposium please 
contact Sylvia Renshaw, Projects 
Liaison Officer (416) 546-4114. 


Region ‘To Honour Businesses Dedicated to 
Environmental Initiatives 


Regional Chairman Reg Whynott 
announced the Environmental 
Commitment Awards Program at the 
Region’s fourth annual Business 
Appreciation Night on June 19. The 
award is designed to honour Greater 
Hamilton businesses which have 
demonstrated a commitment to protect 
the environment through a variety of 
activities including waste management, 
environmentally friendly product 
introduction and environmental 
entrepreneurship. 

Businesses involved in manufacturing, 


the service sector, agriculture, and 
extractive industries are eligible for the 
award. In order to qualify for 
consideration, a business must show an 
active involvement in the protection or 
improvement of the environment. 
Awards will consist of scholarships in 
the names of winners to be applied to a 
Hamilton-Wentworth institution of higher 
learning with an environmental research 
program. Scholarships in the amount of 
$1,000, $500, and $250 will be awarded 
to the first, second and third place 
winners, respectively. Plaques commem- 


orating the winners will be placed in a 
prominent location in the Region. 

A committee of judges from various 
environmental organizations will select 
companies which have shown exemplary 
efforts in environmental initiatives. 
Names of the award recipients will be 
announced at the Business Opportunities 
in the Environment Symposium on 
September 25, 1991. 

Companies must be nominated in 
order to be eligible. Nomination kits can 
be obtained from the Regional Econom 
Development Department at 546 


The Chairman’s Task Force on 
Sustainable Development, compris‘:\; 
16 citizens from diverse backe: aad 
three regional councillors, 
established in 1999 by ' ial Council 
at the request vi R’ .,onal Chairman Reg 
Whynott .o cr-ate a vision to guide future 
environmental, economic and social 
decision-making for Hamilton- 
Wentworth. 

Sustainable development involves 
more than the environment. As John 
Michaluk, Task Force member and 


Manager, Regional Corporate Banking 
Centre, Royal Bank, explains, “It’s not 
fair to just look at the environment. It’s a 
three-legged stool: the economy, social 
issues and the environment. The real 
challenge is the balance.” 

These three themes are the focus of 
eight working groups formed this spring 
to devise recommendations in: human 
health; ecosystem integrity; natural areas; 
community design; culture and learning; 
community well-being; economy, 
livelihood and education; and food and 


avironment Is One Component of 
Regional Vision 


agriculture. One highlight of the 
community forum “Creating the 
Sustainable Region” on June 15 at the € 
Hamilton Convention Centre was the 
opportunity for the public to hear and to 
comment on the preliminary 
recommendations of the working groups. 

Input from the forum will be 
incorporated into the regional vision the 
Task Force is producing this summer. It 
will be available for pub)*~ «~~----~* 
when it is completed. 


Breakfast of Champions Fitness 


Champions Fitness Ltd. is not new to 
Greater Hamilton. The health and fitness 
business has been operating here since 
1981. 

With existing locations at Limeridge 
Mall and Barton Street East, the 
company's recently opened Jackson 
Square location is a culmination of 
strategic planning designed to 
accommodate the health and fitness 
needs of the downtown consumer and 
corporate market. 

“The Jackson Square location is a 
dynamically designed and totally modern 
facility featuring the most sophisticated 
fitness equipment ever designed to meet 
the demands of today’s global 
marketplace,” explains Gene Kay, 
President of Champions. 

“You will be impressed by the 
outstanding innovative design concepts 
which were custom made for this facility 
by Hamilton graphic designer Gunther 
Bloesz of Graphic Design Consultants.” 

Among the many exciting features on 
site will be a 2,000 square foot aerobics 
room with a specially designed “air 
thrust” floor to enhance workouts. 

Other impressive features include an 
array of the latest computerized fitness 
equipment such as, Lifecycle, Lifestep, 
Liferower, Lifecircuit and treadmills. To 


professionally evaluate personal fitness 
goals, Champions has “Micro Fit”, a self- 
contained computerized system designed 
to produce an immediate comprehensive 
program based on an individual’s fitness 


profile. 

The Jackson Square f. 
designed for men and women in a family 
structured surrounding at an € 
affordable price, notes Mr. Kay. 


Health Centre a Welcomed Addition to the Community 


For residents of east Hamilton and Stoney Creek, the St.Joseph’s Community Health Centre is a 
welcomed addition to their community. The new $18-million facility, located on King Street East, 
Hamilton, was official opened June 1 in a ceremony presided over by Ontario Premier Bob Rae. 
The centre provides 24-hour emergency services, a geriatric day hospital program, diabetes 


treatment and education as well as audiology, speech, pathology and language services. 


Greater Hamilton Celebrates 


Looking for a way to say “I’m proud 
to be a Canadian?” Come celebrate with 


eo fellow Canadians and visitors at 
Vv 


arious July | activities throughout the 
Region. 

Hamilton City Hall will hold a 
Canadian Citizenship Court in the 
Council Chambers at 10:30 a.m. At 12 
noon a giant Canada Day cake will be cut 
at the Royal Connaught Hotel with a 


Being Canadian 


country jamboree to be held in Gore 
Park. Don’t forget to watch the firework 
on the Bay at dusk. Your best vantage 
point is Harvey Park but remember there 
is no parking available. For further 
information contact 546-4646. 

Look to the Great Christie Picnic for 
Canada Day fun with entertainment, 
outdoor activities and a fireworks 
display. Contact: 525-2181 


irthsong continues on Canada Day 
with iv i!ticultural festival celebrating 
cultures pas. ~ present. Free admission. 
Du -durn Park. Ce. ‘ct: 525-6644 

The “Tamilton Folk , Heritage 

Council’s ..*s Your Festivai »romotes 
fun for young. 4 old on Canada Day 
with arts and crafts, ethnic food, 
entertainment and children’s rides. Gage 
Park. Free admission for everyone. Be 


Steam and Gas Engines in Action 


Annual Antique Steam and Gas Engine Show 


For some, a sure sign of summer is the 
return of the Steam Show. Almost every 
weekend from May to September, in a 
community park or museum somewhere 
in Ontario, you will find a group of 
enthusiasts displaying the working steam 
and gas engines they have loving 
restored. 

The area is filled with the sights, 
sounds and smells of a bygone era when 
ost machines were powered by steam 

or gas engines. The engines live again 
through demonstrations, parades and, at 
some shows, competitions. 

In the Greater Hamilton Region, one 
of these events is the Annual Antique 
Steam and Gas Engine Show held at the 
Hamilton Museum of Steam and 
Technology on July 27 and 28 from 
12:00 to 4:00 p.m. The museum has 
been staging this event since the mid- 
1980’s and it has been growing in size 
and popularity every year. 

Highlights planned for this year are: 
antique and collectible steam and gas 
engines, a steam powered fire engine, 
steam powered traction engines, model 
steam powered locomotives running on a 
small scale railway at the museum and 
models of all kinds. The builders and 
restorers of these engines will be on hand 

o demonstrate and talk with visitors. 

The event is made possible with the 
active cooperation of the Hamilton 
Historical Machinery Club as well as the 


Catching a ride on a 
historic steam 
powered fraction 
engine at the Annual 
Antique Steam and 
Gas Engine Show at 
the Hamilton 
Museum of Steam 
and Technology 


Hamilton Model Engineering Club and 
the Golden Horseshoe Live Steamers. 
The Museum is located at 900 
Woodward Avenue at the junction of 
Burlington Street. Just look for the 150 


foot chimney stack and the large stone 
buildings. 

Regular admission fees apply. For 
further information contact the Museum 
at (416) 549-5225. Be 


1 at Mount Hope, is a flyer in 
ley and son Robert recenily 
ore boat races at St. Cloud 


There is no ~ zed '- ieave Greater Hamilton during the summer. 
More than e.,ough summer entertainment and fun can be found right 
here for all to enjoy. Summer festivals can be family outings or good 
times with friends. Note these events on your summer calendar. 


Festive Times 
In Greater Hamilton 


Down to 
Earthsong 


The World Comes to € 
Greater Hamilton and 
celebrates Canada 


Boris Brott Summer 
Music Festival 
Celebrating the Joy 
of Music 


BORIS BROTT 


The Boris Brott Summer Music Festival was SUMMER MUSIC 
conceived to celebrate the joy of music and music FESTIVAL Twenty-four food pavilions, 100 
making through performances of international craft booths and over 60 performance 
excellence. nly, ee Soe et groups will represent the cultures of 


The first annual festival was held for 10 days 
and attracted over 13,000 people. Now in its 
fourth year, the event will be held over 18 days 
from July 2 to August 23. Attendance has steadily 
grown. 

Event programming has been designed with the 
aim to satisfy a broad range of musical tastes. 
Repertoires focus on familiar as well as new and 
unusual music composition. Innovative 
presentation, concepts, and unique combination of 
music and the arts are used in workshops, 
seminars, lectures, exhibits and multi-media 
productions. The festival is dedicated to the 
mentor/apprentice approach of learning. 

Programs will also celebrate the 200th 
anniversary of Mozart, the 100th of Prokofiev, and 
the 150th of Dvorak. 

For information about performance refer 
to the Greater Hamilton Events Brochur 
at the downtown Tourist Inform If you want more information about 
contact the Boris Brott Summer : es summer events, call the 24-hour Events 
526-9915. ri) indian Temple Dancer at Earthsong Line at 522-7772 


the world at this international heritage 
festival at Dundurn Park from June 28 
to July 1. International interest in 
Earthsong has grown to such an 
existent that countries such as New 
Zealand, Zambia, Jamaica and Brazil 
are sending participants to represent 
their part of the world. The sights, 
sounds and sale of unusual and 
unique crafts will make this one 
festival you and your family will not 
want to miss. Canada Day will be 
commemorated with a gigantic 
fireworks display. Free admission for 


everyone. B 


There are many more summer festivals 
to enjoy in Greater Hamilton. 


Amstel’s Greater 
@ damilton Aquatest Is 
One Big Party 


The second annual Amstel Greater Hamilton 
Aquafest is shaping up to be a summer blast. For 
two days, July 27-28, Hamilton harbour front in 
the vicinity of Pier 4 will be jumping with all 
kinds of activities, attractions, events, fun and 
good food. Participate or sit back on your 
favourite lawnchair and watch, there’s lots to do. 

Events and participants are given below. For 
more information, contact the Economic 
Development Department at 546- 4222. GB 


July 27, 12 noon to 10 p.m. 
July 28,12 noon to 5 p.m. 


Celebrate 
Hamilton’s Harbour 


Pier 4 Park to HMCS Star 
¢ Tour visiting military ships « Honda Parade of Lights « Boardsailing « 
¢ Rowing ¢ Tour Canada’s Largest Tall Ship (Sat Only)" 
¢ Tall Ship Moonlight Cruise (Sat. Only) « Free Scuba Lesson e 
¢ Kayaking « Volleyball « Free Water Taxis « Free Sailboat Rides « 
¢ Free Motorboat Rides « Fashion Shows e Helicopter Rides « 
¢ Tex Mex Fiesta e Bay Cruises e Sailing Regattas « 
¢ Model Power Boats ¢ Marine Exhibits « Crafts « 
¢ CHAPS® Famous Chicken Wings « Great Food 
¢ Helicopter Rescue Demo « Flying Disk Dog Catching Demos « 
¢ CKOC Hit Cruiser « Hamilton Farmers Market ¢ Bavarian Garden 
¢ Canadian Coast Guard « Log Rolling « Chainsaw Carving « 
¢ Canoe Jousting « Kokomo Beach Band « Los Amigos « 
e Harold Namara e Burlington Top Hats e J. Brian Oakes « 
and a host of sun-drenched surprises! 


Limited Parking avallable for $5.00 at Eastwood Park... 
BUT WHY FUSS, SAVE THE ENVIRONMENT, 
TAKE THE BUS SHUTTLE FROM GORE PARK $1.00 


Fishing Derby 


Free Family Fun - 
(Bring a Lawn Chair) 


546-4222 


Greater Hamilton - 
The Regicn of Festivals 


It’s Your Festival © June 28-July | 


Hamilton Folk Arts Heritage Council is hoi 1g this three au, ‘»stival in Gage Park featuring 
ethnic food, entertainment, musical groups ari. nd crafts and a. “ren’s rides. Fun for young 
and old celebrating Canada Day. 12 noon to || , ». Free admissioi. 


Festival of Friends 
© August 9-11 


Arts, crafts and music festival. 
Fun for the entire family. Free to 
all. Gage Park, Hamilton. 12 
noon to 11 p.m. daily. 

Contact: 525-8292. 


Dundas Cactus Festival 
© August 15-19 


This 16th annual community-wide 

festival includes parade, street 

malls, carnival, crafts and much more. Highway 8 (King St.) within the Town of Dundas. 
Contact: 627-4356 


Festival of Friends 


Cari-Can Festival © August 16-18 


The 6th annual Cari-Can Festival is a multi-cultural fiesta incorporating the spirit, atmosphere 
and colour of a Caribbean Carnival. Also including other ethnic groups from the Hamilton 
area. An entire week-end of activities at various locations. Contact: 529-9144 


Stoney Creek’s Winona Peach Festival © August 23-25 


Amusements, rides, games, arts and crafts, exhibits and much more. Winona Park, 
Stoney Creek. Contact: 643-1261 


Festitalia © September 4-30 

Features all that’s great about the Italian culture and shares with the community activities such 
as opera and gala concerts at Hamilton Place, Italian food and wine at Vino Amore, Hamilton 
Convention Centre, fashion shows, bocci tournaments, an economic conference and even a 


bambini contest. This year six dinners will be held representing the different regions of Italy. 
Contact: 546-5300 


Look for mascot Amica 
and Festitalia princesses 
at all events 


Third Annual Hamilton Jazz Festival © September 8 
Jazz concerts in the Dundurn Park Pavilion from 12 noon to 5 p.m. Contact: 572-6333 


Apple Festival © September 29 


Take a tour of Battlefield House and take part in the various “apple events” in the park 
including sampling apple cider made with an old press. | to 4 pm daily. Contact 


Holiday Inns Selected Number One Oanvenhon 
by Canadian Business Travellers Update 


The Canadian Tourism Research The CTRI provides independent 

Institute (CTRI) surveyed 1,000 uiformation and forecasts for the July ] 99 ] 

business travellers in the fourth anerte: Canadian tourism industry. 

of 1990 about business trave! W. The survey showed that while 22 5 See OL NE EOS 
percent of Canadian business travellers eg ae 
indicated no first choice preference in ROPESKIPPING CAMP 
hotels, nine percent, however, indicated ges aac 
a first choice preference to Holiday WATCHTOWER CONVENTION 
Inn Hotels, followed by other hotels at aa me 


lower values. 


Business travel is the most important August 


domestic travel market in terms of 


dollars spent. Holiday Inn recognizes -_ SSN EAE IE UE MOE SEs! 
= : 2 24 NIKKEL CHRISTIAN CONFERENCE 

that over 70 percent of its business is 8-10 FIRST SPECIAL SERVICE FORCE 
corporate. 9-17 TOUR DU CANADA 

2 - 10-14 CHRISTIAN BOOKSELLERS ASSOC. 

The business traveller is a very 15-23 CANADIAN LAWN BOWLING 
; : ” CHAMPIONSHIPS 
important component of our business, ie Bian ee eieMatic 
says Elizabeth Lincoln, Director of 16-22 SPORTS DISTRIBUTORS OF CANADA 
: Ge 18-23 PRICE WATERHOUSE 

Sales at Holiday Inns, Hamilton. “We abet UUM LAN BELLAVIOUR CONFERE EE 
are well positioned in this market. 24-31 COMMONWEALTH FHA 
With budget cuts, and corporate 31-Sept2. _ FRIULANI FOGOLAIS REUNION 


financial responsibility a reality this sa Ba esa 


year, our rates are very appealing. We 
offer comfortable rooms, good service, sep i en 1b er 
exceptional rates, in a prime downtown GaNADUIN COUNTRY Maree Co 


location.” B CANADIAN ROUND DANCERS 
2 ONTARIO CHIROPRACTIC ASSOCIATION 


The Hamilton Steelers are in their fifth year of 
play in the Canadian Soccer League. For the past 
four years the team has been league finalists, 
carrying the name of Hamilton in high standing 
from coast to coast. 

The Steelers play from late May to late 
September. The club has several Canadian National 
team players in addition to three top lead import 
players. All home games are played at the Brian 
Timmis Stadium located at the corner of Cannon and 
Balsam Streets next to Ivor Wynne Stadium. 

For further information call the Steelers office 
at 521-0633. 


technology 


Being within one day’s drive of 

more than 50 percent of both the 

nited States’ and Canada’s population 
and their industrial base makes 
Hamilton- Wentworth the centre of a 
highly desirable market for competitors 
from around the world. Being the 
“bull’s-eye of a target” means that 
businesses from our Region have easy 
access to that same market if they are 
competitive against global competition. 
Many are not! 

Several initiatives undertaken within 
the Region during the past 18 months, 
however, are well geared to assist those 
businesses wanting to become involved 


and gain international competitiveness. 
Aimed principally at small and 
medium size companies, the initiatives 
promote the understanding and 
acquiring of technologies readily 
available world-wide to boost output 
and help “bottom lines”. 

One initiative, based upon the 
Science Council of Canada’s 
Technology Engine program, is 
building networks to serve as cross 
references for helping to locate and 
obtain technologies. Two Technology 
Engine Workshops, one for this Region 
and the other national in scope, have 
already been held in Hamilton and 


Technology In: ‘tiatives Help Us 
to Fight Back 


Se 1s a model for other 
commu 

Another u. e is aimed at 
Business Opportu. in the 
Environ. ent and a sym, ‘sium held on 
that subject . ‘tracted about 209 
businesses. Inc:. »sing accent on ihe 
environment offers an incredible 
number of opportunities for new 
businesses or diversification of existing 
businesses. If we don’t pursue them, 
someone else will. Information 
regarding the Region’s various initia- 
tives may be obtained by contacting the 
Economic Development Department at 
546-4447 eB 


Stoney Ridge Cellars Opens New Winery 


First in the Region 


Stoney Ridge Cellars, established 
in 1985, has gained the distinction of 
being a local winery able to create 
world class wines. From its 
beginnings, on the Weylie farm in 
Vinemount, Stoney Ridge has won 
critical acclaim and several awards for 
it’s wines in many international 
competitions. Well known by wine 
industry experts, Stoney Ridge has won 
top honours at the International 
Intervin and Eastern International 
Competitions for the past three years. 

The winery’s most recent 
accomplishment is the opening of it’s 
new winery location on Highway 8 in 
Winona. For Jim Warren, Champion 
Amateur Winemaker, and new partner, 
fruit grower Murray Puddicombe, the 
move to the new winery building gives 
them the means to continue to improve 
their wines. 

The Puddicombe farm was an ideal 
Drocation for the new winery building. 
The location is easily accessible, 
provides Estate grown grapes and 


nearby are Beamsville bench grapes. 


The Stoney Ridge commitment to 
success is reflected by the dedication 


and effort offered by both families. 


Truly a family run business, both the 
Warrens and Puddicombes take pride in 
their “labour of love” and will produce 
28 different wines this year. BB 


Partners Murray Puddicombe (left) and Jim Warren share a toast at the May 25 opening of their new 
winery building. 


Canada/U.S. Trade Fair Moves to 
Hamilton in 1991 


Hamilton will be the first Canadian 
city to host the Canada/U.S. Trade Fa 
in 1991. Held in Niagara Fall< 
Buffalo, New York the r years, 
the Trade Fair will m , Copps 
Coliseum fe: the vctober 30-31 show. 
Sponsors hee to continue alternating 
the ta’: between Canadian and U.S. 
ei.es in the future. 

“The trade fair will give Canadian 
and U.S. business people the 
opportunity to learn how to sell their 


z00ds on either side of the border,” 
said Hamilton-Wentworth Business 
Development Manager Scott Galbraith. 

He said seminars covering such 
topics as customs procedures, 
immigration laws, Canadian-U.S. tax 
issues and business conditions in 
Ontario and New York will be offered. 
Participants will be encouraged to 
pursue mutual export opportunities and 
joint ventures. 

Sponsors of this year’s fair include 


Business Park Development 
Shows Optimism 


Glover Road Business Park is located in Stoney Creek. 


Despite the sluggish economy, 
developer Louis Serafini is optimistic 
enough to launch a new business park 
in vibrant Stoney Creek. 

Glover Road Business Park is 
situated on the corner of Glover Road 
and Barton Street in the heart of Stoney 
Creek’s industrial community. 

The business park’s location remains 
one of its strong points. “It offers its 
tenants quick and easy access to and 
from the Queen Elizabeth Highway,” 
says Mr. Serafini. Its close proximity 
to Toronto as well as the United States 
is yet another bonus that will prove 


most beneficial, he notes. 

Zoning for the park creates an 
attractive opportunity for retail 
business, factory outlets light industrial 
manufacturing as well as for various 
financial institutions. 2 


the U.S. Small Business 
Administration, the Canadian 
Consulate in Buffalo and Norstar Bank 
N.A. Among local participants are 
Hamilton-Wentworth Region, City of 
Hamilton, and the Federal Business 
Development Bank. Organizers expect 
a record 400 exhibitors and 4,000 
spectators, which can be easily 
accommodated at Copps Coliseum. For 
more information, contact 

Mr. Galbraith at 546-4447. 


Business 


Digest 


September 11 
Marketing, Business Advisory Centre (BAC), at 
Hamilton Public Library, 55 York Blvd, 577-6606 


September 25 

Business Opportunities in the Environment 
Symposium, Royal Connaught, 
September 25, 1991 


September 26 
Business Start-up, BAC, at Hamilton Public Library, 
55 York Blvd, 577-6606 


October 8-9 
Business World Showcase, Hamilton Convention 
Centre, 522-1151 


October 9 
Business Plan, BAC, at Hamilton Public Library,55 
York Blvd, 577-6606 


October 24 
Buying a Franchise, BAC, at Hamilton Public 
Library, 55 York Blvd, 577-6606 


October 30-31 
Third Annual Canada-USA International Trade 
Fair, Copps Coliseum, 546-4447 


Regional 
Whynott (left), Chief Colin Millar (2nd lef) 
ddison (3rd right), Fiore Vacca (2nd i 
and Councillor Dominic agoerc (right). — 


Darwin Wins International Academy Award 
eh or Mount Hope Firm 


Balloon sculpture is evolving. Take 
Darwin for instance. Not the father of 
evolution, but a balloon named in his 
honour. 


€ 


DESIGNED « CREATED We ‘ee 
by 
BALLOON MAGIC 


MOUNT HOPE 


679-4830 


The sculpture dubbed Darwin by its 
creators, Ben and Debbie Hoeflaak of 
Balloon Magic in Mount Hope, is a 20th 
century fire- breathing creature. Unlike 


Darwin is the balloon creation of Ben and Debbie Hoeflaak of Balloon Magic 


ru’? Darwin is powered by mechanics, 
not may. Over 6000 balloons and 300 
man hours we. needed to create the 

creature displayed iv -ntly at Limeridge 
Mall. The only parts of ba 
not actually balloons were the wings, 


vin that were 


which were fashioned from a material 
simulated to look like latex. 

In January, Balloon Magic received 
the honour of being the first Canadian 
balloon company to win the prestigious 
International Academy Award for 
Balloon Excellence in Tampa, Florida. 
The company was nominated by the 
Special Event magazine, an American 
publication out of California. 

The Hoeflaaks, who started Balloon 
Magic five years ago, plan to do 
something like this, but different, again 


next year. B 


®@ Celebrating 20th Anniversary at Whitehern 


Whitehern celebrates twenty years as 
an historic house museum this summer. 

The McQuesten family’s residence for 
over 100 years (1852- 1968) was 
donated, carefully preserved, and opened 
to the public as a “period piece” in 1971. 
The house, stable and gardens, personal 
possessions, heirlooms and furnishings 
were intact, affording visitors a true 
presentation of Canadian family life over 
a century. 

Three generations of McQuestens 
were noted for their industry, enterprise 
and public service. Their civic 
contributions helped Hamilton develop 
into a modern city with a strong 
industrial base and exceptional parks 
system. The family helped to establish 
one of the city’s earliest foundries, form 
the Royal Botanical Gardens, construct 
the Queen Elizabeth Way, and relocate 
McMaster University from Toronto. 

Whitehern’s official opening as a 
museum was presented over by Governor 
General Roland Mitchener who arrived 
in a landau for a premiere tour and 

arden party. Since then, Whitehern has 


continued to evolve. Today, it offers 
diverse programs and attracts steadily 
growing audiences. 

Commemorating its opening, 
Whitehern cordially invites the local 
community and other visitors to a 
number of summer garden parties and 
concerts. Concerts of light classical 
music performed by the “Hamilton Wind 
Quintet” and the string quartet “Panache” 
will be held on July 7 and August 11 
respectively. Garden parties on July 28 
and August 25 will feature a variety of 
activities, including tours of the historic 


New Banquet 
Centre Opens 


Peter Georgakopoulos, owner of the 
Hearth Restaurants in the Centre Mall 
and the Eaton Centre, has developed a 
modern banquet facility on the Hamilton 
Mountain. The Hearth Banquet Centre, 
1050 Rymal Road near Upper Ottawa, 
offers a 9,000 square foot facility able to 


gardens, games and activities for 
children, and music by the Playford 
Players and Celebration Brass. B 


The McQuesten family at Whitehern 


around 1900. 


accommodate up to 500 guests. With 
three meeting rooms, each capable of 
serving 150 people, full kitchen facilities 
and ample parking, the Hearth Banquet 
Centre is ready to provide quality service 
for weddings, banquets and corporate 
events. 

The Georgakopoulos family has 
confidence in the Region of Hamilto! 
Wentworth and looks forward to 
their fine service on Hamilton 


es 


URBAN/MUNICIPAL 
CAB ON HW O18 
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Regional Chairman Reg Whynott and Ancaster Mayor Bob Wade assisted Heron Point Golf Links' CEO Dennis Whalley (2nd left) and 
developer Anwar Heidary (2nd right) at a recent ground breaking ceremony. 


-e Huron Point Golf Links Rates 
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Adventure Village 
Offers Disney Fun 


A new, family-oriented fun park, 
covering over seven acres and featuring 
18 holes of elaborate mini-golf, nine 
batting cages, a snack bar, pro shop and 
games room, has opened in Hamilton. It 
is located at the north end of Centennial 
Parkway (Highway 20) off the Q.E.W. 

Adventure Village's mini-golf 
course, the largest in Canada, covers 
almost 2 1/2 acres and takes an 


cascades over five waterfalls. 

Nine modern outdoor batting cages 
offer a choice of slow-pitch, softball and 
hardball to novices and professionals. 

Adventure Village is the brainchild 
of Rick Hoecht of the accounting firm of 
Nolan, Hoecht and Welsh, and local 
businessman Bob Colbert. Messrs 
Hoecht and Colbert travelled across 


average family of four about an 
hour to play. Depicting the 
geography and history of Ontario, 
the course entices guests to play 
on naturally contoured greens, 
across a Swinging bridge, over and & 
under a wooden train trestle (with 
working signals), through the 
ruins of a grist mill, a simulated 
glacier and a shipwreck. Tumbling Fa 
among rock walls and canyons 
created by hundreds of pieces of 
locally quarried armour stone 


(limestone), over 350,000 litres of Players stroll down the 13th hole past a shipwrec 


constantly recirculated, water 


Canada and the United States in the last 
three years in search of the latest and best 
mini golf ideas. This summer, backed by 
15 new partners, and with the enthusiastic 
support of the Hamilton Region 
Conservation Authority which offered 
them land in Confederation Park, the two 
finally realized their goal. 

Adventure Village employs 30 local 
students and is open from 9 


Fundraising to Restore 
Stoney Creek Monument 


Stoney Creek mo 


Battlefielc 
James and Mary Gage, was built i 
It was here that the American invade 
were denied further penetration into tt 
Niagara Peninsula by their defeat during 
the Battle of Stoney Creek on June 6, 
L813; 

Prior to the battle the house was used 
by the American Generals as their 


headquarters. The house, scarred by 
musket and cannon shot, served as a field 
hospital after the battle. 

Under the auspices of the Women's 
Wentworth Historical Society, the Gage 
homestead was renovated, furnished with 
donations from Gage descendants and 
local families and opened as a museum. 

One hundred years after the Battle of 
Stoney Creek, on June 6, 1913, the 
Stoney Creek monument, built on the 
crest of the hill overlooking Battlefield 
House, was unveiled. The monument is 
100 feet high signifying 100 years of 
peace between the two neighbouring 

untries, and recognizing the fallen 
soldiers who gave their lives for their 
country. 

Recently a fundraising campaign 
"Let's Go To The Top" was initiated to 
raise funds to restore the monument. 
When the restoration is completed and 
the staircase repaired, visitors will be able 


and bridge at 
Adventure Village's elaborate 18-hole mini-golf course. 


a.m. to 11 p.m. seven days a 
week from June to August and 
evenings and weekends 
(weather permitting) during 
April, May, September and 
October. 

With plans for enlargement 
already under consideration, 
Messrs Hoecht and Colbert and 
their partners are confident this 
Disney- like attraction, where 
"the Challenge is the Fun” will 
become a major tourist mecca 
for the Greater Hamilton area. 


to climb to the top and enjoy the 
spectacular view. If you wish to make a 
donation or purchase a T-shirt, hat, 
button etc. contact Battlefield House. 

Battlefield House and Park hosts 
year-round activities and events. On 
Sunday September 29, from 1-4 p.m., 
apples were everywhere. Apple Festival 
was celebrated with apple pies, apple 
cider, apple recipes, apple dolls, apple 
turnovers from the open hearth and the 
longest apple peel contest. 

Spinners and weavers will be 
demonstrating at Battlefield House on 
Sunday October 20 from 1-4 p.m. for All 
About Wool Day. During the afternoon 
visitors can watch the process from the 
raw fleece to the finished product. Sheep 
shearing will be demonstrated at 2:00 and 
3:00 p.m. 

For more information on these special 
events and a Christmas workshop, contact 
Battlefield House at 662-8458. B 


new $19 million project at Highway 2 
and Dunmark Road, Ancaster, got a 
aa." start ata ground breaking 

ceremony on August 23. Certain 

to become one of the top courses in 

Canada, 18-hole Heron Point is being 

constructed on 257 acres of land, which 

includes a 35-acre spring-fed lake, 

marshlands and 130 acres of trees. 


clubhouse, which compliments the 
contours of the land and provides a focal 


A 3100-1800mm diameter by 5 metre long 


cover 


A Hole In One 


Heron Point Golf Links, an exciting point for the Heron Point property, are 
already in place. Course 
designer, Thomas 
McBroom, had in mind 
preserving the natural 
environment, maintaining a 
setting which is home for deer and 
a sanctuary for a variety of birds. 
Over 70 per cent of the course has 
been constructed, according to Anwar 
Heidary, developer of the project. He 
expects completion in June of 1992. Not 
only will Heron Point contribute to the 


Foundations of the uniquely designed 


Paling exports to Turkey 


On July 29, 1991 Paling jes 
Incorporated celebrated its | 
first export contract for over 
$1.5 million to Turkey. The 
sale consisted of the Turkish 
purchase of three CTS-200 
Transporters for use in the 
steel industry. Each of the 
CTS-125Ms is for 
continuous transport and are 
worth over $500,000. 

Paling, one of North 
America's leading heavy 


Hamilton Mayor Bob Morrow and Hamilton-Wentworth Regional 
Councillor Fred Lombardo (left)congratulated Paling President 
George Evans (centre) at the unveiling of a CTS-200 


Heron Point Golf Links Rates 


golfing enjoyment of the community, 
says Mr. Heidary, but it will also provide 
work for approximately 
100 full time and 200 
part time 
employees. 
Heron Point 
isa 


GS 


Y 

members to buy a share of 5 

ownership. S 
18th Hole us V 


private equity 
club which allows 


vehicle specialists, provides repair, 


(Wma refurbishing and manufacturing services 


for heavy trucks, trailers and buses. 
Paling also designs, engineers and 


7 manufactures custom vehicles and 


equipment for heavy material transfer. 
Company representative Derek Ashton 
was happy to say Paling is finding 
export success in a recessionary 
economy and against stiff European 
competition in the international 
marketplace. 


Bay Concrete Products Finds 


New Home in Flamborough 


Incorporated in 1964, Bay Concrete 
Products Limited, a twenty- person 
concrete pipe operation located on 9.51 
acres on Ofield Road South in 
Flamborough, recently relocated from 
Hamilton. President and General 
Manager is Judy Sowden. 

Because of the custom nature of the 
operation, this efficient and independent 
manufacturer serves the province of 
Pp Ontario. Using an outside facility and 
the vertical wet cast method, Bay 


ie ofA mee 


lengths up to five metres for a variety of 
specifications. 

Bay Concrete is the oldest of two 
concrete pressure pipe manufacturers in 
Ontario supplying intakes, outfalls, 
sewage treatment diameters up to six 
metres long. 

In addition to a widely respected 
reputation for quality and service, the 
company has developed a special 
expertise in the custom manufacturit 
non-standard fittings. 


reducing double wye pipe produced by Bay 
Concrete Products for Lemieux Island Water 
Filtration Plant in Ottawa. 


Concrete supplies concrete sewer pipe 
for 900mm and larger diameters in 


Flamborougt 


It is a busy and exciting time 
for the 250-member 
Flamborough Chamber of 
Commerce. 

The dichotomy of being the 
smallest chamber in the area, 
serving the fifth largest town in 
Ontario is a challenge President 
Karen Hunt and her 12-member 
board is looking forward to. 

Visitors to Flamborough 
unanimously comment on the 
largely untapped potential of the 
town. 

At a recent meeting Regional 
Councillor Ann Sloat challenged 
the Flamborough Chamber of 
Commerce to actively develop, promote, 
and encourage positive development of 


Carmen’s Banquet and 
Convention Centre, located at 1520 
Stonechurch Road East in Hamilton is 
constructing a commercial Theme Plaza 
on Anchor Road. The plaza will 
compliment Carmen’s current business 
and expand the company’s off premise 
catering division. It will provide “One 
Stop” shopping, and offer complete 
convenience to consumers. 

The unique plaza, totaling 24,000 
square feet, will consist of Carmen’s 


Karen Hunt, President, Flamborough 
Chamber of Commerce. 


Carmen’s Theme Plaza 


Ofield Business Park Is New 


the rich 
agricultural and 
business 
opportunities in 
the area. This is 
directly in line 
with President 
Hunt’s theme 
“Possibilities 
into 
Performance.” 
With the 
framework in 
place it is time 
for the Chamber 
to represent the 
business 
community at all levels of government, 
through public forum, and the media. 


Retail Accessory and Off Premise 
Catering Divisions, J. Ocatavio 
Fotographia, Uniquely Yours, Carrington 
Limousine, a florist, a 3,000 square foot 
ballroom for up to 200 guest, a chapel, 
and a landscaped garden with gazebo. 

Carmen’s Theme Plaza, which is 
expected to increase employment and 
expand business in the Hamilton 


mountain area, will open in the fall of 
1991. 


To Flamborough 


Situated three miles west of 
Clappinson's Corner on one of the busiest 
thoroughfares in the municipality, Ofield 
Business Park has been developed by 
Don McClellan of Bay City Construction 
Company in a strategic location on 
Highway 5 at Ofield Drive in 
Flamborough. 

The park, which has been in 
operation since the spring of 1991, offers 
40 acres divided into eight 1-4 acre lots. 
Six lots are adjacent to Highway 5. Two 
larger lots are accessed from Ofield Road 
by a new interior paved road. Lots have 


M3 industrial zoning, which allows a 
wide range of business uses, plus 
warehouses, shops, factories, stores, and 
outdoor storage. They range in price from 
$85,000 to $148,000 per acre depending 
on location. Hydro and natural gas are 
available. 

Bay City Construction manages the 
development. "We offer a complete 
design, approval and construction service 
to businesses that choose to locate," 
company President h id 


consti 


Chamber Facing 
Exciting Challenges 7 


While recognizing problems such as 
the recession, high taxes and enviro- 
nmental concerns, the Flamborough 
Chamber is looking to a three point 
program of service, including networking 
opportunities, informative seminars, and 
higher profile marketing strategies for 
Flamborough businesses. 

In addition to these full programs, the 
Chamber is working hard to complete the 
move to new offices before the 10th 
Anniversary deadline of the summer of 
1992. 


will maintain appearance and yard 
storage control in order to keep the area 
tidy and retain its value. 

Ofield Business Park is expected to 
generate up to 150 jobs for Flamborough 
and area. According to Mr. McClellan, 
the park will become a new business and 
distribution centre in Flamborough. 

Businesses already operating, 
including Petro Canada Bulk Services, 
Bay Concrete, W. E. Wilkinson, 
Westfield Academy, and Mowat Delivery 


Service. 


Theatre Aquarius Starts 


Theatre Aquarius’ du Maurier Ltd. Centre was 
opened Sept. 25, 1991. 


Theatre Aquarius’ new home, the 
du Maurier Ltd. Centre on King William 
Street was opened September 25 by 
Governor General Ramon Hnatyshyn 
who dedicated a plaque and attended an 


exciting production of Man of la Mancha. 


The official gala opening on 


Another Tradition 


September 27 concluded a week of 
festivities that honoured the many 
donors, volunteers, construction worker, 
and those who endowed seats and bought 
bricks. 

According to Stephen Newman, 
Theatre Aquarius Production Director, 
there were many details that had to be 
completed in the last few months. 

Orchestra pit risers constructed by 
Theatre Aquarius carpenters were 
installed at the end of June and all stage 
rigging completed. 

The du Maurier Ltd. Centre, a theatre 
capable of holding 750 patrons, was 
given its new stage and acoustical drapes, 
and lighting and sound equipment were 
put in place. 

The workshop and wardrobe 
departments had set up shop in the new 


Canadian Football Hall of Fame 
@ Announces Four Inductees 


Four new Hall of Fame 
inductees will be honoured i 
during the 1991 Hall of Fame | 
Weekend in Hamilton this 
October 25 - 27 1991. 

The Canadian Football 
League and the Canadian 
Football Hall of Fame 
selection committee 
announced in June new 
members to be inducted into 
the Hall of Fame included 
three players and a builder. 

Included among award 
winning players are Jim 
Young, a Hamilton native 
who played with the 
Minnesota Vikings of the 
NFL before joining the B.C. 
Lions; Tom Hinton, of 
Ruston, Louisiana, who spent 
his career as a lineman for the 
B.C. Lions; and Brian Kelly, of Arcadia, 
California, who was a receiver for the 
Edmonton Eskimos. 

Edmonton native Norman Kimball 
will be inducted for his 26 years of work 
in the CFL with the Edmonton 


Hamilton's Jim Young (left) 
inducted into the Canadian 
Football Hall of Fame with Tom 
Hinton, Brian Kelly and Norman 
Kimball in October. 


organization and the 
now- defunct 
Montreal Concordes. 
The 1991 Hall of 

te, Fame Weekend will 

7 be held on October 
25-27, with the 
induction ceremonies 
taking place on 
Saturday, October 26. 
The annual golf 
# tournament will get 
@ the festivities started 
A on Friday, October 
25. On Saturday, a 
1 welcome breakfast 
will be held for the 
inductees and their 
families prior to the 
ceremonial unveiling 
of the busts. That 
evening, the hall of 
Fame dinner and dance will be held at the 
Hamilton Convention Centre. A Sunday 
morning brunch followed with the 
Annual Football Hall of Fame Game at 
Ivon Wynne Stadium will wrap up the 
induction Weekends events. 


i 


Wy 


will be 


B 


facility at the end of July so that they 
could carry on with the important work 
of preparing costumes and sets for the 
opening production of Man of La 
Mancha. 

The administration wing of the new 
facility was occupied in August, followed 
by the completion of the rehearsal hall, 
food service areas, washrooms, lounge, 
stage and control booth, lobbies and bars. 
Seats were installed in the auditorium at 
the end of August. Lastly, the 
landscaping was completed. 

“You always wish you had a little 
more time,” said Mr. Newman. “But 
after the week-long opening festivities 
and opening night things settled down 
and everyone is now looking ahead to the 
other exiting productions in our new 
season.” B 


Oktoberfest: 
‘*Viunich in 
Hamilton’’ 


Raise a stein and shout "Ein Prosit”. 
The 22nd annual Steel City Oktoberfest 
festivities kicks off October 5 with the 
traditional tapping of the beer keg. 

This year's Bavarian festival is 
celebrating “Munich in Hamilton.” It 
starts at the Hamilton Convention Centre 
at 8 p.m. The evening will be packed 
with many entertaining activities. 

The popular Harmonie Brass Show 
Band will provide the oompah-pah 
music. Traditional German dance 
demonstrations will be performed by an 
Oktoberfest dance group. Miss or Mrs. 
Oktoberfest will be selected to reign with 
the undisputed Mr. Oktoberfest, 

Albert Kergl. 

At the souvenir stand, purchase 
mementos to remember the evening. 
Enjoy excellent German Oktoberfest 
foods, music, dancing, singalongs and, 
of course, beverages. Lederhosen is 
optional. For information call 3 


é 
iS 


special events 


More than 40,000 people celebrated 


Hamilton’s Harbour at Amstel’s Greater 


Hamilton Aquafest. The two-day 
summer festival took place at the 


waterfront extending from Pier 4 Park 
down to H.M.C:S. Star. Highlights 
included an eight foot sand castle created 
by world champion sculptor Paul 


= DOUBLE DECK , 
———— PACKAGE TOUR < 


Children 'Go fish’. 


Barbershop Quartet Singers 
Annual Fall Championship 


Harmony will abound in the Great 
Hall at Hamilton Place October 18-20 
when the Ontario District of the Society 
For The Preservation and 
Encouragement of Barbershop Quartet 
Singers Association (SPEBSQSA) 
gather for their annual fall championship. 

Approximately 15 barbershop 
choruses and 18 quartets will compete for 
a spot at the coveted International 
Championships in New Orleans in July 
1992. 

John Cosley, member of a local 
SPEBSQSA chapter, and others like him 
are dedicated to the preservation of this 


A London double decker bus provided transportation 
between venues. 


“Ambassador” Ernest 
Kablau received an 

award from Regional 
Chairman Reg Whynott 


A Tip Of 
The 
Stetson 
To Greater 
Hamilton 


art form. : 
Anyone interested \¥ 
in attending the competi- ° 
tions in October 
should reserve 
tickets at the 
Convention 
Centre. 


opera star Doug Davidson, Children’s — entire family. Aquafest ‘92 will take 


yer | : in the Persian Gulf Island, great food and continuous place July 25 and 26. Here are 
d the United States Navy’s LCU entertainment on the Hamilton Spectator photographic highlights of this year’s 
og rollers, an appearance by soap main stage made the festival fun for the event. 


The Loch Ness Monster 
didn't scare anyone. 


Sandcastle creation by Paul Tallship Empire Sandy offered a 


Dowkins midnight cruise. B 
sho *s who of the Canadian in Canada (for four years running) with Linked convention and prime 
sic Industry gathered in more than 450,000 followers. broadcast facilities (Hamilton Place), and 
for Country Music Week close proximity to Toronto, allowed CTV 
er 10-15. television to easily transport it equipment 
here for the first time, Country “down the road” rather than out west. 


Most participants agree that the 
greatest factor contributing to this year’s 
success was the outstanding program 
assembled by a dedicated group known 
as the Hamilton Canadian Country Music 


ntry" rang throughout the Region. 
Association Host Committee. 


Keith James, Vice President and 
General Manager of 820 CHAM Radio, Because this convention was the best 
believes the success of this year’s CMW in CMW’s history, there is talk that 

_ was due to the fact that it was held in Hamilton may become its permanent 


rentrally located Hamilton, the heart of The highlight of the six day country home. Joe Fardell, Manager of Visitor 
the Canadian Entertainment Industry. extravaganza was the nationally televised and Convention Services, Economic 
_ Another contributing factor was Canadian Country Music Awards. This Development Department, confirms that 
: CHAM Radio’s participation. CHAM event averaged over a million viewers preliminary discussions towards this goal 


ay remains the number one country station over the past three years. are underway. “7 


Sheraton Hamilton 
Honoured for Sales and 
Marketing Success 


The Sheraton Sales and Marketing team 
includes Theresa Syer, Director of Sales 
(centre), Zora Copic (left), Christine Wolfe 
(right), Julie Aumais (top left) and Sharon 
Westerside. 


Sheraton Hamilton Hotel received 
the 1990 Award of Excellence in 
Regional Sales and Marketing from ITT 
Sheraton. The award recognized the 
exceptional performance of Sheraton 
Hamilton's sales team. Jim Awad, 
General Manager of Sheraton Hamilton, 
accepted the award at a recent ITT 
Sheraton Regional Council meeting on 


behalf of Theresa Syer, Director of Sales, 


and her team. 

In 1990, Sheraton Hamilton 
maintained a commanding lead of 24 
percent occupancy above the overall 
average in the Hamilton-Wentworth 


Region in spite of the many new hotel 
rooms added to downtown Hamilton. In 
addition to high occupancy, Sheraton 
Hamilton surpassed all competitors with 
a 51 percent market capture when it 
expected a 34 percent share. Theresa Syer 
believes Sheraton's success is the result 
of establishing market depth, continually 
seeking new business, servicing guests’ 
every need, and extending value for the 
dollar. 

The Sheraton Hamilton's primary 
market segments have been corporate and 
association business. The 1990 
marketing plan expanded greatly these 
segments but also concentrated new 
marketing efforts on the international 
traveller. The hotel worked in 
conjunction with the Greater Hamilton 
Visitor and Convention Services, the 
Ontario Ministry of Tourism and the 
Sheraton Corporation Worldwide Sales 
Centres to make the Sheraton Hamilton 
recognized overseas. 

Sheraton Hamilton believes the 
priority in marketing its facilities is to be 
recognized in its own community. 
Members of the sales team are dedicated 
daily to local community involvement. 


B 


Preview The ’?92 Models 
ae The Hamilton Auto Show 


Copps Coliseum, November 7-10, will 
preview ‘92 vehicles and the lastest hi-tech 
aftermarket innovations. 


It’s the north American premiere of 
what’s new for ‘92 in automotives. 
Here’s your change to be a part of the 
biggest show Greater Hamilton has ever 
seen, the ninth annual Hamilton 
International Auto Show at Copps 
Coliseum, November 7-10. 

Major vehicle manufacturers from 


across the world will be there to exhibit 
more than 300 vehicles of the latest on 
wheels to an expectant audience of more 
than 40,000 prospective purchasers from 
the Golden Horseshoe area. 

More than 100,000 square feet of 
Copps Coliseum will be jammed with 
vehicles and the latest hi-tech innovations 
from the world’s leading automotive 
aftermarket industry. Everything from car 
stereos to windshield wipers. There’s 
more. This year the host, the Hamilton 
Automobile Dealer Association, has gone 
all out to make 1991’s Auto Show a 
bigger block buster than ever before. 

You won’t want to miss out on this 
exciting event as the world’s leading 
automotive manufacturers set up shop 
in Hamilton. B 


Convention 
Update 


October 


November 


8-12 
19-22 
19-24 


Ontario Public Health Inspectors Association 
Ontario Provincial Command Ladies Auxiliary 
Royal Canadian Legion Annual Meeting 
Canadian Football Hall of Fame 

22nd Canadian Foundrymen’s Conference 
Hamilton Huskies 

Science Consultants Association of Ontario 
Science Teachers Association of Ontario 
Science Students Convention 

Barbershop Quartet 

Council For Exceptional Children 

Canadian University Nursing 

Students Association 

6th Annual Canadian Interior Quota International 
College Registrars and Admissions Organization 
Canadian Parking Association 


Interpretation Canada, Ontario Section 
Ontario Society Diagnostic Imaging Nurses 


Rotary 709 Division Convention 
Municipal Electric Association 

Hamilton Area Challenge Square Dancers 
Delta Upsilon Fraternity 

Ontario Library Association 


European Economic Conference 


January 


Hamilton Spectator Indoor Games 
Ontario Fruit & Vegetable Growers Association 
Landscape Ontario 


29-Feb.1 Ontario Veterinary Medical Association 


DeSantis Courtyard Meets 
gVPowntown Needs 


The DeSantis Courtyard, a quadra- 
purpose building under construction on 
Main Street at Hughson is unique to 
Hamilton. Retail and office space will 
sandwich a multi-level parking facility. 
This will be topped by a stunning 
collection of condominium residences 
surrounding a lush open courtyard. 

Developer Tony DeSantis made a 
successful proposal to the City of 
Hamilton to create a complex that would 
incorporate the varied requirements of the 
downtown area. "The need for downtown 
parking is serious now," says Mr. 
DeSantis, "and it will become critical 
when GO train service begins a block 
away.” Also, many people would like to 
own their own home or office, but want 
the convenience of being in the heart of 
downtown. 

In both respects, the DeSantis 
Courtyard delivers. Six levels will 
contain 325 parking spots. Many of these, 
as well as office space and the residences, 
will be available for purchase at very 
reasonable rates. 

Architect Rick Lintak, of S. M. 


Roscoe Inc., 
designed the 
distinctive 
structure. "My goal 
was to design a 
building that could 
contain all these 
different functions 
and bring them 
together in a single 
unifying theme." 
The result is a 
beautiful modern 
building, elegantly 
curved, using glass 
curtain wall 
construction. 
Marketing is 
headed by Geoff 
Walker, a broker 
with D. L. Innes Real Estate Inc. "We 
campaigned hard to be part of this 
project,” says Mr. Walker. "It's both the 
concept of the building and the quality of 
its execution that attracted us. Here is a 
chance for both home and office 
purchasers to lock in a piece of prime 


Hamilton." 


The DeSantis Courtyard. The NEW elegant addition to the "Heart of 


downtown real estate at recession level 
prices. The early buyers of these units 
will look back and see that they made a 
very smart investment.” 

A pavilion is located on site at main 
and Hughson Streets and is open for 
viewing and reservations. 
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Fine Analysis Laboratories and the 
Environment 


2) Manager, Tahir Mahmood says Fine Analysis Laboratories guarantees test 


results in four to five days. 


Fine Analysis Laboratories, located 
in the Stonechurch Industrial Park in 
Hamilton, has been operating its testing 


labs in the Region 
for three years. 
The company has 
recently expanded 
its facilities to 
provide a 
comprehensive 
range of analytical 
services which 
cover 
environmental and 
industrial needs. 
Fine Analysis 
specializes in 
organic, inorganic, 
and metals analysis 
in surface, ground 
and waste water, leachate, soil, 
sediments, sludge and solid wastes. The 
increasing importance of environmental 


audits and soil analysis has lead to new 
business from the banking, real estate and 
consulting engineering sectors. 

The company still prides itself on its 
ability to service large industrial users 
(i.e. steel, petroleum, woodworking and 
food processing) as well as the small 
residential or agricultural client who may 
require water analysis, soil testing, 
PCB's, pesticide and herbicide analysis. 

Fine Analysis Laboratories has state 
of the art equipment necessary to test air, 
water and soil to the established 
standards of the Ministry of 
Environment. Manager Tahir Mahmood 
emphasizes that "Fine Analysis 
Laboratories will not only take the 
samples and provide a detailed analysis 
but guarantee a four to five day 
turnaround time on the average 


B 


Supplying the Total Package 


since 1867 


Founded in 1897, one of Hamilton’s 
oldest companies, G. T. French Paper 
Ltd., continues to display its 
commitment to the City of Hamilton and 
the Hamilton-Wentworth Region by 
enlarging and relocating its operation to 
the Hamilton Mountain Industrial Park. 

G. T. French 
is celebrating it’s ; 
125th year as a re] 
major distributor 
of paper and 
plastic goods, 


sanitation 
supplies, G.T. 
stationary, food =since ee 
processing : 


products, and an 
unlimited range of 
food service 
disposables and 
packaging product 
lines. 


lines that include popular brand names 
such as Rubbermaid, Fuller, Kimberly- 
Clark, Scott, Alcan, etc. 

Although the retail sales outlet is 
enjoying tremendous success, G. T. 
French’s “bread and butter” remains the 
business community. The new location 


The new 
location also 
marks a new phase 
of G. T. French’s operations. The larger 
building at 275 Nebo Road has allowed 
for the incorporation of a retail sales 
outlet. This division will provide 
individual consumers with the ability to 
purchase G. T. French’s full line of 
commercial products at competitive 
prices. The concept will enable G. T. 
French to service an entirely new market 
and even introduce some new products 


Member companies of Telecom 
Canada and The Conference Board of 
Canada presented the Industry- 
Education Council of Hamilton- 
Wentworth with a national award for 
Excellence in Business-Education 


Cs 


FRENCH PAPER 


LIMITED 


G.T. French's Vice-President of marketing and Sales, Mr. Peter Snelling, 
outside the new Hamilton Mountain location at 275 Nebo Road. 


along with the Niagara Falls branch will 
allow G. T. French to service its business 
accounts within a 50 mile radius of 
Hamilton. And service is the key word. 
As Peter Snelling, VP Marketing and 
Sales emphasizes: “Service is our utmost 
priority and we are committed to 
continually improving it and supplying 
the total package.” 


B 


Conference Board and Telecom Canada Reward Hamilton- 
Wentworth’s [EC for Excellence in Business-Education Partnerships 


Partnerships in the elementary/secondary 
school category. A national awards 
banquet was held in Toronto in April as 
part of the conference board's second 
national business-education conference. 
The awards program, which is an* 
initiative of the Conference Board's 
national Business and Education Centre, 
offers a unique opportunity to recognize 
and celebrate the success of business- 
education collaboration and reward 
outstanding partnerships at all levels of 
the education system from coast-to-coast. 
"The winners demonstrate that 


George Aldighieri with a new boiler. 


Union Boiler 
Celebrates 25th 
Anniversary 


The Union Boiler Company on 
Niagara Street, Hamilton, celebrated 25 
years in business in September. 

The company began in 1958 when 
George Aldighieri immigrated to Canada 
from Italy. Mr. Aldighieri came to 
Canada with a five year apprenticeship as 
a boiler-maker. He upgraded his 
credentials with courses at Mohawk 
College by specializing as a gas and 
steam fitter, heating master and boiler- 
maker. 

In 1967, he established his company 
in Hamilton. Now employing 12 people, 
Union Boiler has developed into a stable 
and reputable company with an excellent 
reputation for service and quality. Union 
Boiler’s customers include the major 
steel plants, the Hamilton Board of 
Education, city hospitals, local churches 
and large commercial and residential 
apartment buildings. 


B 


Canadians can work together to find 
creative ways to motivate and challenge 
young people by creating educational 
environments that inspire discovery, 
teamwork and skill development,” said 
Jim Nininger, the Conference Board's 
President and C.E.O., when presenting 
the winners with their awards. The 
panels of judges for both the 
provincial/territorial and national 
competitions were composed of 
distinguished individuals from media, 
business, education, government, labour. 
and student organizations. B&B 
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To mid- 
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4-29 
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11-14 


20 


20 


events 


October 


The Children's Museum, "Hamilton and It's Twin 
Cities". Gage Park. Contact: 549-9285 


Rose Festival, Daily. Royal Botanical Gardens 
(RBG) -Rose Garden, Hendrie Park. 
Contact:527-1158 


Anniversary Invitational Art Exhibition, 
RBG Contact: 527-1158 


Players Guild of Hamilton - Painting Churches, A 
comic drama by Susan Howe. Contact: 529-0284 


Transpo, Antique vehicles, trailers,demonstrations, 
swap meet, music, camping and entertainment. 
Courtcliffe Park, Carlisle, Carlisle Road off 
Highway 6. Contact: (416) 689-442] 


The Carnegie Gallery, Features works in glass 
by well-known artist Shirley Elford in combination 
with abstract, acrylic paintings by Diane Cizek. 
Mini-Exhibition: by Judi Burgess. 10 King St. W., 
Dundas. Contact: 627-4265 


Steel City Oktoberfest, Food, music, dancing and 
refreshments in the traditional German style. 
Hamilton Convention Centre. Contact: 560-3211 


Bs 


Va 


Hamilton Philharmonic Orchestra - Family Pops 
Series, "That's Amore" - Howard Cable, Conductor. 
Great Hall, Hamilton Place. Contact: 526-6555 


Ontario Regional Lily Society-Bulb Sale & 
Auction. RBG Centre. Contact: 527-1158 


Rockton World's Fair, a fall fair with many 
attractions to please every member of the family. 
Rockton Fairgrounds (midway between Dundas 
and Cambridge on old Highway 8). 

Contact: (519) 647-2502 


Famous People Players, Hamilton Place Theatre. 
Contact 525-7710 


Hamilton Philharmonic Orchestra - Classics 
Series, Victor Feldbrill - Conductor. Great Hall, 
Hamilton Place. Contact: 526-6555 


Hamilton Museum of Steam and Technology, 
"Golden Horseshoe Live Steamers Steaming Days” 
- Replicas of full sized steam trains, powered by 
coal and steam. 900 Woodward Ave., Hamilton. 
Contact: 549-5225 


Battlefield House - All About Wool. 
Demonstrations in spinning, weaving, dyeing and 
sheep shearing. Contact: 662-8458 


"Pumpkin Patch" Come to the Country in City 
Centre! Children's face painting, shows, horse 
rides, a petting zoo and much more. Free music 
and food. Gore Park from 11:00 a.m.-4:00 p.m. 
Contact: 523-1646 


November 


HMCS Star 50th Anniversary Reunion. 
Contact: 546-2629 


The Carnegie Gallery, Maria Circuli - expressive 
paintings in oil on paper. Juliet Jancso - figurative 
sculpture in various media. 10 King St. W., 
Dundas. Contact: 627- 4265 


Hamilton Philharmonic Orchestra-Family Pops 
Series, "Viva Espangnol” - Victor Feldbrill - 
Conductor. Great Hall, Hamilton Place. 

Contact: 526-6555 


tm 
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Hamilton Mum Show. Floral display featuring up 
to 230 varieties and about 70,000 flowers, 
celebrating the Mum Show's 70th Anniversary, 
Dundum Castle's 20th and the Royal Botanical 
Gardens 50th. Gage Park Greenhouses. 

Contact: 546-4627 


Hadassah-Wizo Bazaar. Hamilton Convention 
Centre. Contact: 389-1430 


The Children's Museum, "Steel and Technology" 
The use of steel in innovative and important 
products will be featured. Gage Park. 

Contact: 549-9285 


Art Gallery Fair, a sale of fine crafts. Hamilton 
Art Gallery. Contact: 388-1796 


Player's Guild of Hamilton, "Season's Greetings” 
A British comedy by Alan Acykbourn, 
Contact: 529-0284 


Canadian Kiwanis 75th Anniversary, Royal 
Connaught Hotel. Contact: 648-6161 


Symphony Hamilton Concert. Pianist Valerie 
Tryon joins conductor Clyde Mitchell and 
Symphony Hamilton. Mohawk College Theatre. 
Contact: 648-2813 


Hamilton Santa Claus Parade, Downtown 
Hamilton from 10:00 - 11:30 a.m. 
Contact: 387-3130 


Remembrance Day at Canadian Warplane 
Heritage Museum, An open house at the museum 
with flight demonstrations. Contact: 679-4183 


"Remembering Canadians" Designer Fashion 
Show, Hamilton Place Theatre at 8:30 p.m. Contact 
525-7710 for ticket and show information, 


Hamilton Philharmonic Orchestra - Classics 
Series, Victor Feldbrill - Conductor, Great Hall, 
Hamilton Place. Contact: 526-6555 


Royal Botanical Gardens Auxiliary Christmas 
Sales and Show, Features gifts and decorations 
with a difference. RBG Centre. 

Contact: 527-1158. 


11th Annual Print and Works-On-Paper Show 
and Sale. Artists’ work in support of the Hamilton 
Artists’ Inc., 143 James St. N. Contact: 529-335 


Hamilton Philharmonic Orchestra-Sunday in 
the City Series. Music of the Baroque era. James 
Street Baptist Church. Contact: 526-6555 


A Child's Christmas In the Country, Westfield 


Dec. 20 Heritage Centre in Rockton presents another 


20 - 
Dec. 3 
20 - 
Dec 
23, 24 
23 


exciting Christmas program for children. 
Contact: (519) 621- 8851 


Victorian Christmas. Dundum Castle is decorated 
in the Victorian tradition. Contact: 522-5313 


Edwardian Christmas. Whiteherm will be 
decorated for a turn-of-the-century Christmas. 
Whitehern Museum, 41 Jackson St. W. 
Contact: 522-5664 


"Country Christmas." Arts and crafts show and 
sale at Maritt Hall, Ancaster Fairgrounds, Ancaster. 
Contact: 648-6198 


Mohawk College Christmas Craft Sales, Third 
annual craft sale showcasing 40 local artisans. 
Mohawk College. Contact: 575-2072 


() 


HAMILTON 


28 & 30 Opera Hamilton - The “Elixir of Love” An opera 


by Donizetti,. Hamilton Place. Contact: 527-0089 


To 20 
To 3lst 
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To 31st 
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| 
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Dec. 31 


4-8 


6-13 


8-12 
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December 


A Child's Christmas in the Country, Westfield 
Heritage Centre, Rockton. Contact: (519) 621-8851 


Victorian Christmas, Dundurn Castle 
Contact: 522-5313 


Edwardian Christmas, Whitehem Museum, 
41 Jackson St. W. Contact: 522-5664 


The Carnegie Gallery, "Small Works" Christmas 
Show. 10 King St. W., Dundas. Contact: 627-4265 


The Children's Museum, "Steel and Technology’ 
Gage Park, Contact: 549-9285 


Hamilton Place Theatre “Pavlo Polubtuk” - A 
Historical Drama. . Contact: 525-7710 


The Carnegie Gallery, "Smal! Works” Christmas 
Show - selection of work by gallery artists and 
craftspeople. 10 King St. W., Dundas 

Contact: 627-4265 


Winter Festival of Friends. A winter wonderland 
of hand- made crafts and music at the Hamilton 
Convention Centre. Children free with adult 
Contact: 525-6644 


The Good Brothers, Canada’s hottest rock 
attraction of the last 15 years. Carmen's, 1520 
Stonechurch Rd. E. Contact 387-9490. 


Symphony Hamilton Christmas Concerts, Bach's 
Christmas Oratorio, Part | will be performed with 
the Mohawk College Singers and conductor 
Christopher Hunt at the Cathedral of Christ 
Contact: 648-2813 


Peter Noone of Herman's Hermits. Carmen's, 
1520 Stonechurch Rd. E. Other featured 
performers include comedian Johnny Toronto, the 
Connection 33 Dancers and the rock group Glider 
Contact 387- 9490 


Battlefield House, Christmas Candlelight 
Evenings: mulled cider, delicacies, open hearth 
cooking, Christmas music and gift shop 

77 King St. W., Stoney Creek. Contact: 662-8458 


12,13,14 Christmas in City Centre, A festival 
19,20,21 of animation, beautiful shop windows, choirs 


14 
14, 15 
16-19 
17 
31 


and entertainment all around the giant Christmas 
tree in Gore Park. Contact: 523-1646 


Candlelight evening program. Westfield Hentage 
Centre, Rockton. Contact: (519) 621-8851 


Hamilton Philharmonic Orchestra - Family Pops 
Series. "A Howard Cable Christmas" - Howard 
Cable, Conductor. Special Guests - Dofasco 
Chorus. Great Hall, Hamilton Place. 

Contact: 526-6555 


The Platters. America’s musical gift to the world 
Carmen's, 1520 Stonechurch Rd. E. Other featured 
performers include comedian Johnny Toronto, the 
Connection 33 Dancers and the rock group Glider 
For further information contact 387- 9490 


Hamilton Philharmonic Orchestra - Classics 
Series, Richard Buckley - Conductor. Great Hall, 


Hamilton Place. Contact: 526-6555 


Hamilton's Official New Year's Gala 

Big name stars and free concerts at Gore Park from 
7:00 p.m. - 1:00 a.m. Enjoy free hot refreshments 
and goodies, party favours and a countdown with 
the mayor. Contact: 523-1646 
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The new Regional Council: (sitting from L to R) Councillors John Prentice, Glen Etherington, Robert Morrow, (Regional Chairman) R.J. Whynot, 
Robert Wade, Robert Hodgson, Don Granger, (middle row) Tom Jackson, Frank Macintyre, Ann Sloat, Grant Shaw, Mary Kiss, Fred Eisenberger, 
Dominic Agostino, Terry Anderson, Terry Cooke, (back row) Henry Merling, William McCulloch, Don Ross, Bob Charters, Frank D'Amico, John 
Southall, Bernie Morelli, Dave Wilson, Vince Agro, (absent) Don Drury, Geraldine Copps, John Addison. 
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tourism 


"It's Party Time!" The 1991 
Mum Show was a time to celebrate. 
This year's floral display 
commemorated the 50th anniversary 
of the Royal Botanical Gardens and 
the first 70 years of MUM Shows. 

Mini-celebrations highlighted the 
75th anniversary of the Royal 
Connaught Hotel and the 20th 
anniversary of Whitehern Museum. 
About 30,000 "party-goers" attended 
the show. 

The tour commenced with 
MUM's Hall, which focused on the 
construction of this year's show, provided 
a pictorial history of shows since 1976, 
and displayed many styles and types of 


Hamilton 
Mum Show: 


chrysanthemums. 
Next came the main Show House, 
which opened with a panorama of large 


photographs highlighting happy 
¥ celebrations in Hamilton. Visitors 
«4 followed the flag stone path through 
ae high banks of MUMS and over a 
bridge to the giant MUM cake. The 

q last area in the sequence was the blue 
room where mini-spot lights 
reflected off a mirrored ball. 

The last greenhouse featured a 

# display by the Royal Botanical 
Gardens comparing "Then and now". 
The tour ended at the MUM's Flower 


Thousands of mums were incorporated into fhe Mum Show’s and Gift Shop before exiting through 
giant anniversary cake. 


the beautiful Tropical House. 

Plans are already underway for next 
year’s show - “ENCHANTMENT 
UNDER THE SEA!”. EB 


Family Fun At Winterfest 


Last year’s Miss Winterfest Lara Rollason (right) 
and Miss Mini Winterfest Tracy Senior. 


Garden and 
Flower 
Festival 
Green 


The Garden and Flower Festiva! 
returns to the Hamilton Convention 
Centre on February 7 to 9, 1992. 

The international composition of this 
colourful show is reflected in the Festiva! 
theme “Around the World in Flowers.” 
On display will be the Gardens of 
Bangkok, the Greek Garden of the Gods, 


FOeS 


Winterfest is back for it's 14th year! 
Hamilton's Winter Carnival promises to 
be fun and exciting for the whole family. 

The festival kicks off with the Miss 
Winterfest Pageant on Friday, January 
31, 1992 at Carmen's Banquet Centre. 

No time to sleep. Beds will roll down 
King Street on February | in the 8th 
Almost Annual Bedrace. 

The whole family is invited to 
participate in events. Meet Winterfest's 
own Chimo and other local corporate 
mascots. On February 9, participate in 
Winterfest Family Day, which includes a 
Super Bonfire, Kids Obstacle Course and 
travelling entertainment. Chedoke 
Winter Sports Park will host such events 


Dutch Touch and the Japanese Garden. 

This year the Garden and Flower 
Festival goes green with the addition of 
the Green Show and Festival. For the first 
time consumers will have the 
opportunity to gain first hand information 
from exhibitors, displays and personal 
contacts with environmentally concerned 
groups and companies. 

Two floors will be filled with 
exhibitions and displays. More than 100 
commercial exhibitors will occupy 
20,000 square feet on the ground level. 

The Green area will share the second 
floor with floral displays. 

The Garden and Flower Festival 
promises to be a enjoyable way to get rid 
of those winter blahs. B 


as Downhill Skiing, Disabled Skiing, Ski 
Jumping, Snow Golf, Sleigh Rides and 
much more. Dog weight pulls will be 
held at the Sports Park on February 8 and 
9: 
Other Winterfest activities include a Cc 
competitive sports tournament, a Western 
Night, ringette games, teen dances, free 
ice skating, early morning breakfasts and 
community council events. Bring your 
camera or participate in the many 
enjoyable winter family activities. 
Volunteers, organization and 
corporate sponsors have worked to 
provide the best Winterfest fun yet. For 
more information contact the Recreation 
Winterfest Hotline at 546-4646. B 
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The Ontario Garden and Flower Festival will be 
held February 7 to 9, 1992 at the Hamilton 
Convention Centre. 


Aerial Manoeuvres at 
Hamilton Airport RBAN 


Four new airlines have 
commenced or announced their 
intention to commence services 
at Hamilton’s Mount Hope 
Airport. 

Mesaba Aviation Inc. is 
the most recent carrier to 
receive approval from 
Transport Canada to begin a 
daily non-stop service between 
Hamilton Airport and Detroit 
Metropolitan Airport. 

Mesaba Aviation, which 
does business as Mesaba 
Airlines and Mesaba Northwest 
Airlink, intends to offer three 
round trips a day. Northwest 
Airlink flies 19-seat Metro II and 50-seat 
Fokker F-27 aircraft. 

Jeffrey Jones, Mesaba’s Director of 
Marketing, said the airline expects to 
receive its license from the National 
Transportation Agency “in a matter of 
days” and service will begin in three to 
six months. 

“Hamilton is expected to be an 
excellent link with the Northwest-Detroit 
hub. Passengers can have one-stop 
service between Hamilton and more than 
220 Northwest destinations in North 
America and the world,” he said. 

The Minneapolis-based airline joins 
American-owned U.S.Air Express in the 


New Airport 
Management 
Board 


Regional councillors appointed to the 
Hamilton-Wentworth Region Airport 
Management Board were selected at a 
November 22 caucus meeting of Council. 

The new Board, which replaces the 
Special Airport Committee, is comprised 
of five Regional councillors and six 
citizens at large with the Regional 
Chairman as an ex-officio member. It 
will operate Hamilton Airport on behalf 
of Regional Council and in the best 
interests of the public. 

Sitting on the Board are Regional 


national and international 
destinations. | o 

In October, two Canadian 
carriers began flights from 
Hamilton to Ottawa. Pem Air 
began operations on October |, 
offering two return weekday 
flights on 10-seater Beechcraft 
King Air 100 aircraft. The 
Pembroke-based carrier is 
doing well with increased 
capacity each month of 
operation, said Base Manager 
Paul Lovisa. 


Pem Air uses Beechcraft King Air 100 aircraft for its flights to Ottawa. 


provision of transborder service. U.S.Air 
has been operating out of Hamilton to 
Pittsburgh for four years. 


UNITED EXPRESS 


United Express, a company of 
Atlantic Coast Airlines, a division of 
WestAir Commuter Airlines, Inc., 
announced in September that it had 
received National Transportation Agency 
approval to commence service between 
Washington, D.C. and Hamilton. 

In April, 1992, the Virginia-based 
airline will offer three daily round trip 
flights to Washington D.C. with 
connections to 63 United Air Lines 


Chairman Reg Whynott, Ancaster Mayor 
Bob Wade, Glanbrook Mayor Glen 
Etherington, and Councillors Dominic 
Agostino, Dave Wilson, and Henry 
Merling. 

Citizen members of the Board had 
already been selected by a committee 
comprised of the Regional Chairman, the 
mayors of Hamilton, Glanbrook and 
Ancaster and the Special Airport 
Committee Chairman. They are Joyce 
Mongeon, Bernie Gillespie, Jim Skelton, 
Larry Culver, Ken Gregg and Owen 
Boris. Two citizen members at a time 
hold office for one-, two- and three-year 
terms. After the first year all 
appointments will be for a three-year 
period. 

The new Board will be sworn in at the 
inaugural meeting of Regional Council 
on December 9, 1991. 


Slin Laurentian 


Ottawa-based Air Laurentian 
jumped into the market on October 7 
with two return weekday flights and one 
on Sunday to Ottawa on 15-seater Beech 
99 aircraft. On December 9, the carrier 
expanded service to include two daily 
flights to Montreal on 13-seater King Air 
200 aircraft. 

According to Station Manager Pam 
Comley Air Laurentian has established a 
strong following. “The morning and 
afternoon flights, which cater to business 
people, are doing well and the Friday to 
Ottawa returning on Sunday flights are 
always sold out,” she said. 


Stelco’s Z-Line Opens For Business 

North America’s premier zinc-coating facility 
Officially opened October 10, 1991. A joint 
venture between Stelco Inc. and M.C. Stee! 
Operations (Canada) Inc., a subsidiary of Tokyo- 
based Mitsubishi Corp, the $180 million Z-Line 
can produce 350,000 tons of zinc-coaied siee! 
up to 72 inches wide for the automoliv 

The 18-storey 900-foot long Z-Line is /o 

the Hilton works in Hamilton. 


Marketing Hamilton Airport: 


A Plan for Success 


When the newly-created Hamilton- 
Wentworth Regional Airport 
Management Board turns its attention to 
overseeing Hamilton Airport operations, 
it will have an action plan. 

On October 1, 1991, Regional 
Council approved recommendations 
supporting a report prepared by the 
Economic Development Department 
entitled *‘Hamilton International 
Airport Marketing Plan” and referred it 
to the Airport Management Board for 
consideration and approval. The 
Marketing Plan outlines strategies to aid 
and guide the development of the 
Regional Airport. 

The plan outlines two major goals: to 
enhance the economic potential of the 
airport for the betterment of the Region 
and surrounding communities; and to 
meet the aviation needs of the public 
through improved service and facilities. It 
directs attention to charters, commuter 
and cargo services as specific areas to 
target. 

The Airport can accommodate charter 
flights to sun destinations south of the 
border and European destinations, such 
as London, England, which require one 
fuelling stop. 

The plan also advises focusing on 


Italians are 
Banking on 
Greater 
Hamilton 


Italians are banking on better 
economic times when they open a 
branch in Greater Hamilton on May 1, 
1992. 

Robert Maddock, Vice-President 
of Banca Commerciale Italiana of 
Canada (BCI), announced in 
November that his bank will! build a 
$1 million branch in Stoney Creek. 

“This is a good time for us,” said Mr. 
Maddock, “we see a lot of business for us 
in this community.” 

BCI of Canada is a wholly-owned 
subsidiary of Banca Commerciale 
Italiana, Milan, Italy, and has eight 


segments of the charter industry that do 
not need the infrastructure of a large 
airport. These include professional sports 
teams, musical/concert performers, 
conventioneers, sun destination charters 
and west coat charters. 

While most schedules passenger 
carriers would prefer to remain at 
Pearson International Airport, Hamilton 
Airport should approach those foreign 
carriers (other than American) who have 
difficulty obtaining slots/gates at that 
congested airport. 

Hamilton Airport is well situated to 
capitalize on the cargo business since 
“over 50% of all cargo business in 
Canada is generated within reach of 
Hamilton International Airport,” says the 
report. It is also a growth area, expected 
to increase by 200 to 300% over the next 
five to ten years. 

U.P.S. and Federal Express have 
already found it advantageous to operate 
in Hamilton, but there are other cargo 
Carriers to approach. 

The report targets courier business, 
which offers speedy delivery of small 
packages. However, freight forwarders 
and custom brokers must be encourage to 
relocate to and make use of the Airport to 
assist this business. 


Commuter service, the report states, 
may generate the most business for 
Hamilton Airport. The Airport is 
strategically situated where it can be 
incorporated into the American hub- 
spoke commuter system as a feeder to 
airports in the north-eastern states and 
east coast, and from there to scheduled 
airlines. Hamilton Airport now services 
U.S.Air and the Pittsburgh distribution 
hub. In 1992, U.S. Express to 
Washington, D.C. and Northwest Airlink 
to Detroit will begin operations. 

Complementing other marketing 
efforts, it is necessary to develop an 
aviation-related industrial park adjacent 
to the Airport with cargo distribution 
centres, maintenance facilities, freight 
forwarders, ground handling equipment, 
hotels, and other aviation support 
facilities. 

Finally, the report notes the need for 
support from Federal and Provincial 
levels of government if Hamilton Airport 
is to succeed. 

The report concludes that increased 
use of the Airport will enhance the 
economy of Greater Hamilton. Its 
success will be measured in increased 
utilization. 
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Joining Robert Maddock, Vice-President of Banca ‘ : ; 

Commerciale Italiana of Canada (centre) when he announce Size businesses. Deposit accounts, 

his bank’s intention of opening a branch in Stoney Creek next directed at Greater Hamilton’s Italian 

year were (from left) Stoney Creek Mayor Bob Hodgson, 

former Councillor Fred Lombardo, Economic Development 
ind Planning Committee Chairman Don Ross, and Regional 
-hairman Reg Whynott. 


Canadian locations in Toronto, Montreal 
and Vancouver. 

The Stoney Creek branch, located on 
the north side of Highway 8 across from 
Fiesta Mall, will be the bank’s ninth 


Canadian branch. Construction of the one 


storey, 5,000 square foot building will 


@ begin immediately and be completed 
| by May, 1992, said Mr. Maddock. It 
| will be erected by Hamilton 
developer Louis Serafini and leased 
back to the bank. 

The bank, which will create 15 to 
17 new jobs, will offer full corporate 
and consumer banking services, 
including commercial loans, 
mortgages, letters of credit and 
foreign exchange. 

Mr. Maddock said BCI is 
targeting its commercial services to 
the mid-market of small to medium 


residents, will offer chequing and 
savings, Competitive interest rates, 
golden benefit plans for seniors, and 
bonus interest rates to people over 60 
years of age. 

The Region has attempted to entice 
BCI executives to invest in Greater 
Hamilton since 1983. Eight years of 
persistence finally paid off with this 
announcement. 
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John Laing Singers Take 
the Region to Switzerland 


Greater Hamilton will take part 
in a worldwide cultural event next 
April thanks to The John Laing 
Singers. The local choir, under 
conductor John Laing, will 
represent Canada at the prestigious 
Montreux International Choral 
Festival in Montreux, Switzerland. 

Formed in 1982, the John Laing 
Singers are a select group of 26 
voices with a repertoire ranging 
from the Renaissance to 
contemporary composers. 
Renowned for their beautiful tonal 
blend and interpretive excellence, 
they have accomplished much 
during their first nine seasons on the | 
Canadian and international scene. 
The singers annually offer a series 
of three concerts in Hamilton, plus 
four to five concerts in the area between 
Toronto and London. 

In May 1989, the Singers performed 


Switzerland. 


The John Laing Singers of Hamilton will represent Canada in April, 
1992 at the prestigious Montreux International Choral Festival in 


with distinction at the International 
Choral Festival in Nancy, France, and 
were approached to perform at several B 


major European festivals. 

Their performance at the 
Montreux Festival, will be 
included in the choir’s second 
European tour. They will sing in 
English, Latin, French, German 
and Hebrew. 

In Hamilton, the choir will 
| perform on February 22, 1992, in 
Central Presbyterian Church. A 
March 28, 1992 concert at Philpott 
Memorial Church will be their gala 
concert and 1991/92 season finale. 
The John Laing Singers will also 
present a Cabaret night, sponsored 
by the Hamilton Spectator, on 
February |, 1991, at the Hamilton 
and District Chamber of 
Commerce. All proceeds will be 
used to help fund their Swiss tour. 
For tickets and information contact 
525-0619. 


Hamilton Convention Centre 


10th Anniversary 


From left to right, Hamilton Mayor Bob Morrow, Marie Osmond, 
Convention Centre Chairman Bill Tidball, C.E.O0. Gabe Macaluso, cut the 
cake commemorating the Convention Centre’s 10th anniversary. 


It was something to celebrate! The Hamilton Convention 
Centre 10th Anniversary Gala brought together over 800 
clients, local dignitaries, media and staff in celebration of what 
was truly a decade of distinction. 

Within the past 10 years the convention industry in Hamilton 
has become the third largest in the province of Ontario with a 


spinoff of $170 million to local hotels, restaurants, shops and 
associated industries. This achievement is truly a triumph for 
both the Hamilton Convention Centre and the Greater Hamilton 
tourism and hospitality industry. 

“Every moment counts,” is the philosophy adopted by the 
staff and management of the Hamilton Convention Centre in 
their quest for excellence. 

“The staff at the Hamilton Convention Centre is a constant 
source of pride for us here at Hamilton Entertainment and 
Convention Facilities,” said C.E.O. Gabe Macaluso. “It was our 
staff that brought the Canadian Society of Association 
Executives (C.S.A.E.) to their feet in a standing ovation that 
signalled their admiration for the quality of service offered 
here.” 

“Time after time our guests have told us that they appreciate 
the attention to detail, the quality of the food service, and 
concern of the individuals who work with them to make their 
event a success’’, said Mr. Macaluso. “The expertise we've 
developed is admired by convention planners throughout the 
country. That’s what keeps our clients coming back to us, mor¢ 
than anything, they are buying a level of service that is 
synonymous with quality.” 

After the gala, guests were invited to a performanc 
Osmond in Concert at the Great Hall in Hamilton P 
Theatre. 


special events 


Royal Canadian Mounted Police 
Musical Ride. 


Opening Ceremonies - 
June 4, 1992 


Black horses and scarlet tunics are 
invariably associated with the 
Royal Canadian Mounted Police 
and, by extension, Canada. Today’s 
technology has eliminated the horse 
as a viable mode of transportation 
and the scarlet tunic is worn on 
ceremonial occasions. Representing 
a colourful tradition and ceremony, 
the Musical Ride provides 
Canadians, from coast to coast, the 
opportunity to experience part of 
our heritage. Greater Hamilton is 
pleased to present the RCMP 
Musical Ride as the kick off for our 
CELEBRATE ‘92 summer long 
activities. 


Celebrate ‘92 in 
Greater Hamilton 


The world comes to Greater 
Hamilton to Celebrate 
Canada’s 125th Birthday. 


Hamilton International Airshow 
June 20-21, 1992. 


Cavalcade of Cultures - 
July 1, 1992 


To be presented on Canada Day, 
this major street parade will feature 
a myriad of cultures through floats, 
dancers, music and costume. 


Earthsong - 
July 1-5, 1992 


A wonderful combination of 
authentic international cuisine, 
ethno cultural entertainment and 
Earthsong, July 1-5, 1992. quality crafts from over 100 
countries. 


Closing Ceremonies Fireworks 


el” Wl t~ Display - August 29, 1992 


A fitting end to a summer of celebration will 
feature a major fireworks display culminating with 
the pyrotechnic feat of creating the Canadian Flag 
over Hamilton. 


Fireworks Display. 


The Big V Drug Stores Hamilton International 
Airshow - June 20 and 21, 1992 


Selected as one of the top 100 events in North America by the 
prestigious American Bus Association, the Hamilton International 


Airshow is a unique mix of modern day and vintage aircraft. 


The Westbury Canadian Life Greater 
Hamilton Aquafest - July 25 and 26, 1992 


Celebrating our beautiful harbour this two day free family festival is 


a continuous mix of land and water activities, military ships, 


entertainment and exhibits. 


A tall ship from Aquafest. 


Festival of Friends. 


The Festival of Friends - August 7 - 9, 1992 


Canada’s largest showcase of professional Canadian music and crafts. 
The Kids Fest area introduces children to a unique hands on experience in 
creativity. Six stages offer a broad range of music from country, jazz, 
folk, rock, bluegrass and even classical. Over 150 juried craft booths 
display and sell 100% original crafted items. 


Convention Ambassadors: 
They did it... so can you 


Greater Hamilton’s 1991 Convention Ambassador Award recipients. 


Greater Hamilton honoured more than 
100 convention boosters this year at the 
5th annual Convention Ambassador 
Awards Banquet held at Carmen’s 
Banquet and Convention Centre. 
Individuals from all walks of life were 
recognized for their efforts in lobbying 
their associations to bring their 
conventions to Hamilton. 

Individuals representing a wide 
spectrum of professional, trade and 
interest groups were praised and thanked 
by Regional Chairman Reg Whynott, 
Hamilton Mayor Bob Morrow and 
members of the Hospitality Industry. 

This eclectic gathering represented 
several organizations: Canadian Calorie 
Counters; the Ontario Society of 
Diagnostic Imaging Nurses; Canadian 
Rope Skipping Association; Ontario 
Garden and Flower Festival; National 


Council of Barbadians; and Ontario 
Industrial Fire Protection Association are 
some of the groups that will be bringing 
their convention’s here. 

What does it take to be a Convention 
Ambassador? Well in some cases it 
involves a considerable commitment but 
it can also be as easy as a phone call to 
the Economic Development Department 
and “let us do the rest” said Joe Fardell, 
Manager of Tourism and Convention 
Services. Many people don’t realize the 
influence that they have just by being a 
member of an association, he said. 

If you attend conventions or 
meetings, for professional or interest 
reasons and think that same convention 
could take place in Greater Hamilton, 
give the Department a call at 546-4222. 
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Hamilton 
Hosts Liberal 
Leadership 
Convention 


Hamilton has been 
chosen the site of the 
Ontario Liberal 
Party Leadership 
Convention, February 7-8, 1992. 

Copps Coliseum will be the venue for 
this prestigious event which will bring 
approximately 4,000 people into Greater 
Hamilton Region, generating more than 
$5 million into the local economy. 


[BEAL 


Local Liberal party members, along 
with local hoteliers, Hamilton 
Entertainment and Convention Facilities 
Inc. (HECFI) representatives, and 
Tourism and Convention Services staff 
first approached the provincial office in 
the fall of 1990, after Liberal leader 
David Peterson resigned to bring this 
prestigious event to Hamilton. 

Competing sites for the convention 
were Ottawa, Toronto and Windsor. One 
of the deciding factors according to party 
executives was Hamilton’s own Copps 
Coliseum. Convention organizers were 
impressed with the versatility of the 
facility and the willingness of staff to 
meet any requests made by the party. 

Seven candidates are in the running 
for the top party position. 
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Convention 


Update 


January 


8-12 Hamilton Spectator Indoor Games 
11-16 Canadian Steel Service Centre Institute 
14-17 Department of Health and Welfare 
17-19 University of Windsor Fencing 
19-22 Ontario Fruit and Vegetable 

Growers Association 
19-24 Landscape Ontario 
19-26 Dairy Queen 
24-26 National Business Conference 
29-Feb. 2. Ontario Veterinary Medical Association 


Canadian Association of Textile 
Colourists and Chemists (Catcc) 


6-9 Ontario Garden & Flower Festival 

6-9 Ontario Liberal Party Leadership Convention 

11-15 Northern College 

12-14 Association of Community Colleges of 
Applied Arts & Technologies of Ontario 

12-14 Ontario Universities Registrars Conference 

12-15 Perth County Board of Education 

13-15 Young Drivers International Conference 

14-16 Holiday Juices Mardi Gras 1992 

19-22 The Raymond Corporation 

19-22 Aggregate Producers Association of Ontario 

21-23 Union of Taxation Employees 


28-March | Ukranian Youth Association of Canada 
25-March | Cumis Life Insurance 
26-March | Ontario Physiotherapy Association 


4-8 The Cumis Group 

5-7 Ontario College Men’s & Women’s 
Basketball 

7-12 Hamilton Booking Week 

8-15 Walt Disney on Ice 

12-14 Ontario Turkey Board 

12-15 McMaster Commerce Society 

16-21 Mohawk College Athletics 

18-21 MPI Toronto Chapter Educational 
Conference 

21-22 Around the Bay Race 

26-27 Ist Annual Conference on the Quality of 
Nursing Work Life 

27-29 German Canadian Mardi Gras Association 

27-29 Community of Concern Faithfulness 
Today ‘92 

28-29 American Foundrymen’s Society 


The Name Says It All: 
Nibbles ’n Licks 


Thomas and Lynda Van Zuiden, proprietors of Nibbles ‘n Licks in Dundas, are chocolatiers who 
manufacture top quality chocolates. 


What a mouth-watering treat to enter 
Nibbles ‘n Licks. The family business of 
Thomas and Lynda Van Zuiden 
specializes in handcrafted chocolate 
confectionery. 

Located in a shop in Dundas’ 
redeveloped Collin’s Hotel on King 


Hamilton 
Company Is 
Soft on 
Wrists 


Just when you think everything that 
can possibly be invented to make using a 
computer easier, along comes Metaphor- 
The Hypermedia Group Inc., a 
Hamilton company that has invented a 
wrist rest for computer operators. 

Not resting on its laurels, the three- 
year old company has come out with a 

e™’ and improved version of their 
popular product. 

The Wristrest is a comfortable, 
durable keyboard pad that allows typists 
to take a load off their wrists while 


Street West, the chocolates are 
manufactured and prominently 
showcased on the premises. 

The Van Zuidens learned their 
chocolate making skills from a 
“chocolatier” in Toronto. “Her attention 
to detail and uncompromising nature 


taught us that there are no substitutes for 
a top quality product,” explained Mr. Van 
Zuiden. 

Hence he said they use “the finest 
ingredients in all our chocolate products, 
including Swiss chocolate, butter, heavy 
cream, egg yolks, marzipan, fondant and 
nuts.” 

After years of working for other 
companies in Calgary and Toronto, the 
Van Zuidens grew tired of wasting 
valuable time commuting to work and 
decided to funnel their creative 
managerial skills into developing their 
own business, which opened last June. 

They identified the need for a hard ice 
cream parlour in Dundas- that’s the 
“Licks” in the business name. Chocolate 
manufacturing provides their winter 
business. Mr. Van Zuiden proudly boasts 
that his business is the only one in the 
Hamilton area handcrafting chocolate 
confectionary from the highest quality 
Swiss chocolate. 

“The creativity continues in 
developing new products, packaging and 
customers,” enthused Mr. Van Zuiden. 
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inputting. The foam core pad, which is 
made in Hamilton, fits easily under any 
style computer keyboard or laptop 
computer without clips or hooks and can 
relieve the symptoms of carpal tunnel 
syndrome, a repetitive-stress injury 
suffered by many typists. 

Metaphor’s marketing Director 
Cesare DiDonato said his firm, which 
also develops easy-to-use hypertext 
systems, decided to branch into 
developing “software for the body” after 
a prototype wrist rest was created for 
their own use. 

“It was incredibly comfortable, so we 
redesigned the original a bit and decided 
to get it out there,” said Mr. DiDonato. 
“It’s a very inexpensive solution to a 
nagging problem.” 

The Wristrest, which retails at $19.95, 
is machine-washable. It is surrounded by 
buckskin, a tough, suede-like fabric that 
absorbs moisture. 


Wristrest fits under any style 


Environmentally Aware Corporate 
Citizens Acknowledged 


Environmental Commitment Awards winners: The Gold Award to the Sheraton Hamilton Hotel was 
accepted by hotel General Manager Jim Awad (first row, centre). The Silver Award was received 
by Sandy Darling (first, right), Vice-President of Administration, on behalf of McMaster University. 
The Bronze Award went to Don Wilson (first, left), Vice President of Operation Ontario, on behalf of 
Philip Environmental. Honourable mentions went to (top row, left to right) Mario Cairo, Mario’s 
Restaurant, Sandy Adams, Vice-President and Works, Manager, Stelco Hilton Works, and Terry 
Horne, Amity Goodwill Industries. 


The second annual Business 
Opportunities In The Environment 
Symposium was held September 25, 
1991 at the Royal Connaught Hotel. 
More than 100 delegates attended the 
Symposium which included over twenty 
exhibitors and presentations on 
environmental opportunities from 
government, academia and industry. 

Local environmental companies 
recounted how stringent regulations and 
increased demand for their products has 
affected their business. Government 
representatives outlined the various 


Canada/US 
‘Trade Fair 


Greater Hamilton was host to the 
Third Annual Canada/US Trade Fair. 
The event promotes trade opportunities 
between Canada and the U.S. under the 
Free Trade Agreement. Approximately 
3,000 attendees viewed the nearly 250 
exhibits during the two day event. While 
many of the exhibitors were facilitators 


programs available to assist 
environmental companies in Canada. 
Evening ceremonies featured the 
Regional Chairman’s Environmental 
Commitment Awards banquet. More 
than 200 people attended ceremonies 
honouring Greater Hamilton companies 
which demonstrated a commitment to the 
environment in their operations. Many 
excellent nominations were submitted 
both from firms involved in the 
environmental sector and companies 
whose business was not environmentally 
related. Regional Chairman Reg Whynott 


doing business under free trade, there 
were some manufacturers who had 
developed markets across the border. 

The trade show featured presentations 
on the various opportunities and issues 
for businesses venturing across the 
border. Topics included immigration 
laws, tax and customs regulations and 
environmental issues. 

The Canada/U.S. Trade Fair, which 
had been held in U.S. border cities in the 
past two years, made Hamilton its 
first Canadian venue. B 


presented the awards to the winners. 

Prizes included scholarships of 
$1,000, $500 and $250 to a Greater 
Hamilton education institution with an 
environmental program. 

The Sheraton Hamilton Hotel 
received the Gold Award for its 
initiatives in recycling and reducing 
waste, educating and rewarding 
employees for environmental efforts and 
its energy saving “heat sensor’ 
technology. 

The Silver Award was presented to 
McMaster University for its ongoing 
recycling program that keeps enormous 
amounts of paper, glass and metal waste 
from landfills. Philip Environmental 
received the Bronze Award for its 
extensive industrial waste recycling 
operations. 

Honourable mentions were awarded 
to Stelco Hilton Works for the Greening 
of the Hilton Works, Mario’s Restaurant 
for its unique recycling efforts and Amity 
Goodwill Industries for its long standing 
mandate of recycling and reusing. 


Business 
Digest 


January 22—Starting a Business 
Seminar, by the Business Advisory 
Centre (BAC) at the Hamilton Public 
Library, 55 York Blvd., 7 p.m., 577-6606 
February 12—Marketing Seminar, by the 
BAC at the Hamilton Public Library, 55 
York Blvd., 7 p.m., 577-6606 

February 26—Starting a Business 
Seminar, by the BAC at the Hamilton 


Public Library, 55 York Blvd., 7 p.m., 
577-6606 


March 4—Hamilton and District 
Chamber of Commerce Annual Meeting, 
Royal Connaught Hotel, 522-1151 for 
information 


March | 1—Purchasing a Franchise 
Seminar, by the BAC at the Hamilton 
Public Library, 55 York Blvd., 7 p.m., 
577-6606 


March 25—Starting a Business Seminar, 
by the BAC at the Hamilton Public 
Library, 55 York Blvd., 7 p.m., 
577-6606 B 


THE ECONOMIC DEVELOPMENT DEPARTMENT 
Regional Municipality of Hamilton-Wentworth 
And 
THE HAMILTON & DISTRICT CHAMBER OF COMMERCE 


Present a seminar on 


"SELLING A BUSINESS" 


Wednesday, February 12, 1992 
4:00 - 6:00 p.m. 
Hamilton & District Chamber of Commerce 
555 Bay Street North 
Hamilton, Ontario 
(416) 522-1151 


The seminar will focus on planning for the sale of a business, how to sell a business and 
what shareholder and legal issues should be addressed in advance. One of the objectives of 
this seminar is to help maintain employment and the supplier base in this Region by 
educating owners of businesses of the opportunities to sell their business. A follow-up 
seminar on "Purchasing and Financing a Business" is tentatively scheduled for April 22, 
1992. Speakers will include: 


Mr. Bruce R. Horsley, HBA, CA, CBV Mr. R.T. (Dick) Hamel, LLB 
Partner, Financial Advisory Services Partner 

MacGillivray Partners Simpson, Wigle 

Chartered Accountants Barristers & Solicitors 
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Please register in advance and make cheque payable to: 


Regional Municipality of Admission: $25 (including GST) 
Hamilton-Wentworth 

Economic Development Department Name: 

1 James Street South, 3rd floor 

Hamilton, Ontario L8P 4R5 Company: 

TEL: (416) 546-4447 

FAX: (416) 546-4107 Telephone: 


or for Chamber members, you may charge it directly to your Chamber account. 
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events 


January 


The Children’s Museum, “Steel and 
Technology”. Contact: 549-9285 

Mohawk College Art Gallery, Landscape 
Paintings by James Morrison. 

Contact: 575-1212, Ext.3221 

Geritol Follies, Come and join us for fun and 
entertainment. For tickets and information 

contact 528-8095 

McMaster University Art Gallery, Presents three 
exhibitions. Contact: 525-9140, Ext. 3081 

Bridal Showcase ‘92, Carmen’s Banquet and 
Convention Centre. Contact: 387-9490 

Hamilton Philharmonic Orchestra-Classics 
Series, Great Hall, Hamilton Place at 8:00 p.m. 
For ticket information contact: 526-6555 
Hamilton Spectator Indoor Games, Elementary 
school, secondary school, university and 
international track and field competition. 

Copps Coliseum. Contact: 528-3000 

The Carnegie Gallery, Presents 2 new exhibitions. 
Contact: 627-4265 

WWE Wrestling, Copps Coliseum 

at 8:00 p.m. Contact box office at 528-3000 

Three Choir Festival, With Bach Children’s Choir 
of Scarborough and Niagara Children’s Chorus. 
Chnist’s Church Cathedral from 3:00 p.m.- 

4:30 p.m. Contact: 525-7039 for more information. 
Hamilton Philharmonic Orchestra-Sundae 
Symphonies, Marching To Different Drummers, 
Great Hall, Hamilton Place at 2:00 p.m. For ticket 
information contact 526-6555 

Free Lunchtime Concert - McMaster University, 
Convocation Hall, located in University Hall, 
McMaster University from 12:30 p.m. - 1:20 p.m. 
Contact 525-9140, Ext.4445, for more information. 
Hamilton Philharmonic Orchestra - Candlelight 
Concerts, Intimate cabaret setting. Royal Botanical 
Gardens. 8:00 p.m. Contact: 526-6555 

Theatre Aquarius-The Affections of May, Contact 
the Theatre Aquarius box office at 522-7529 
Ancaster Little Theatre-Key for Two, British sex 
farce by John Chapman and Dave Ferman. 


Contact: 648-2095 
an 
PP 
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Hamilton Philharmonic Orchestra - Family 
Pops Series, Hot January Jazz with the Moe 
Koffman Quintet, Great Hall, Hamilton Place. 

Sat. 8:00 p.m., Sun. 2:00 p.m. Contact: 526-6555 
Celebrity Concert At McMaster, Rembrandt Trio 
(piano trio), Convocation Hall, located in 
University Hall, Master University at 8:00 p.m. 
Contact: 525-9140, Ext.4445 

Orpheus String Quartet, Eaton Cushion 
Concert, Happy New Year. Presented by The 
Hamilton Philharmonic Orchestra, in association 
with the Hamilton Public Library. Suitable for 
children aged 2 - 5. Concert starts at 2:00) p.m. 
Contact: 526-6555 

Free Lunchtime Concert - McMaster University, 
Convocation Hall, located in University Hall, 
McMaster University from 12:30 p.m. - 1:20 p.m. 
Contact 525-9140, Ext.4445 

Opera Hamilton - Popera VI-P, with one of the 
world’s greatest baritones, Sherrill Milnes, and two 
Canadian superstars. Great Hall, Hamilton Place at 
8 p.m. Contact: 527-0089 

Hamilton Boat and Sportsmen’s Show, Copps 
Coliseum at 8:00 p.m. Contact: 528-3000 
McMaster Professional Theatre Series- Joseph 
Mydell’s Lyrics At The Hearthside, Robinson 
Memonal Theatre, McMaster University at 

8:00 p.m. Contact: 525-9140, Ext. 4660 

Players’ Guild, They're Playing Our Song - 

A musical comedy by Neil Simon & Marvin 
Hamlisch. Contact: 529-0284 

The Children’s Museum, Stuck, Stone, and Story. 
Contact: (416) 549-9285 


February 


Theatre Aquarius - The Affections of May, 
Contact the Theatre Aquarius box office at 522-7529 


Hamilton Boat and Sportmen’s Show, Copps 
Coliseum at 8:00 p.m. Contact: 528-3000 
McMaster University Art Gallery, Three 
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exhibitions continued from January 

Contact 525-9140, Ext. 3081 

The Children’s Museum. Continued from 
January. Contact: 549-9285 

Mohawk College Art Gallery, Continued from 
January. Contact 575-1212, Ext.3221 

The Children’s Museum, Stick, Stone, and Story 
Contact: (416) 549-9285 

8th Annual Bed Race, Cheer on your favourite 
team! Crazy costumes, silly stunts, mascots and 
more! Starts at the Royal Connaught Hotel and 
finishes across from Gore Park gazebo. 10:00 a.m.- 
11:30 a.m. Contact: 523-1646 

Canadian Warplane Heritage Museum 
Celebrating Winterfest with an Open House from 
10:00 a.m. - 4:00 p.m. at Hangar #4, Hamilton 
Airport. Contact: 679-4183 

Opera Hamilton - Popera V/-P, Hamilton Place, 
Great Hall, 8 p.m. Contact: 527-0089 

Players’ Guild - They're Playing Our Song, 

A musical comedy by Neil Simon & Marvin 
Hamlisch. Contact: 529-0284 

B'nai Brith Sports Celebrity Dinner, Dinner 
honouring Hamilton’s 199] outstanding high 
school athletes, starring major international sports 
celebrities, Contact: 574-1150 

Hamilton Philharmonic Orchestra - Classics 
Series, Great Hall, Hamilton Place. 8:00 p.m. 
Contact: 526-6555 

Free Lunchtime Concert - McMaster University 
Concert. Convocation Hall, located in University 
Hall, McMaster University from 12:30 p.m. - 

1:20 p.m. Contact: 525-9140, Ext.4445 

Ontario Garden and Flower Festival, Featuring 
nurseries, landscapers, garden centres, florists and 
much more. Hamilton Convention Centre. 
Contact: 546-3000 

The Carnegie Gallery, Presents two new exhibits. 
Contact: 627-4265 

Whitehern Museum, Edwardian Romance, 
Contact: 522-5664 

Hamilton Philharmonic Orchestra, Sundae 
Symphonies Series - Magic Circle Mime 
Company - “The Listener”, Great Hall, Hamilton 
Place. 2:00 p.m. Contact: 526-6555 

Free Lunchtime Concert - McMaster University 
Concert. Convocation Hall, located in University 
Hall, McMaster University from 12:30 p.m. - 

1:20 p.m. Contact: 525-9140, Ext.4445 

Hamilton Philharmonic Orchestra - Candlelight 
Concerts. Royal Botanical Gardens at 8:00 p.m. 
Contact: 526-6555 


Dundas Little Theatre, 
Albertine in Five Times. 
All shows start at 8:00 p.m. Contact: 627-1620 
The Hamilton R.V. Show, Copps Coliseum. 
Friday, Noon - 10:00 p.m., Saturday 10:00 a.m. - 
10:00 p.m., Sunday 10:00 a.m. - 6:00 p.m. 
Contact: 528-3000 

Te Deum Orchestra - Te Deum Plays Tafelmusik. 
Christ’s Church Cathedral at 8:15 p.m. For more 
information contact 628-4533 

Symphony Hamilton Concert - Stars of 
Tomorrow. Winners of the Symphony Hamilton 
Young Artists. Mohawk College Theatre, 8 p.m. 
Contact: 648-2813 

Hamilton Philharmonic Orchestra - Family 
Pops Series, “A Valentine from the HPO,” Great 
Hall, Hamilton Place. Sat. 8:00 p.m., 

Sun. 2:00 p.m. Contact: 526-6555 

Whitehern Museum, Celebrating Our Heritage, 
Features “The McQuesten Family and Their 
Community.” Contact: 522-5664 

The Hamilton Folk Arts Heritage Council - 
International Concert. Concert of songs and 
dance in Westdale Secondary School Auditorium, 
3:00 p.m. Admission charged. Contact: 529-3760 
Celebrity Concerts at McMaster, “Steven 
Mayer.” Convocation Hall, located in University 
Hall, McMaster University, 8:00 p.m. 

Contact 525-9140, Ext.4445 

Battlefield House, Heritage Day. Open from 

1:00 p.m. - 4:00 p.m. Contact: 662-8458 

Mohawk College Art Gallery, Mohawk College 
Board of Governors’ Arts Competition 

Contact: 575-1212, Ext. 3221 

Free Lunchtime Concert - McMaster University, 
Convocation Hall, located in University Hall, 
McMaster University, 12:30 p.m. - 1:20 p.m. 
Contact: 525-9140, Ext.4445 

Durufle Requiem - The John Laing Singers. 
Central Presbyterian Church, 165 Charlton Avenue 
West, Hamilton. Contact: 525-0619 

Sir Ernest MacMillan String Ensemble, Jamie 
Parker, Piano, Hamilton Place Theatre, 8:00 p.m. 
Contact: 525-7710 
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he Carnegie Gallery, Two exhibitions continued 
from February. Contact: 627-4265 

Theatre Aquarius, A/l/ My Sons 

Contact: 522-7529 

The Children’s Museum, Sticks, Stone, and Story 
Continued from January Contact: 549-9285 
Hamilton Philharmonic Orchestra - Classics 
Series, Great Hall, Hamilton Place. 8:00 p.m 
Contact: 526-6555 

The Carnegie Gallery, Potters’ Guild of Hamilton 
and Region-1992 Juried Biennial Exhibition 
Contact: 627-4265 

Hamilton Philharmonic Orchestra - Sunday in 
the City Series, Enjoy music of the Baroque era 
James Street Baptist Church, 2:30 p.m. 

Contact: 526-6555 

Celebrity Concert at McMaster, Les Coucous 
Benevoles (early and new music). Convocation 
Hall, located in University Hall, McMaster 
University, 8:00 p.m. Contact: 525-9140, Ext.4445 
Free Lunchtime Concert - McMaster University. 
Convocation Hall, located in University Hall, 
McMaster University, 12:30 p.m. - 1:20 p.m 
Contact: 525-9140, Ext.4445 


Walt [*Jisney 


Walt Disney’s World On Ice, Copps Coliseum. 
Showtimes T.B.A. Contact: 525-7710 

Hamilton Secondary Massed Bands. Hamilton 
Place. Time T.B.A. Contact: 527-5092, Ext. 338 
Hamilton Philharmonic Orchestra - Family 
Pops Series, “Grand Piano Pops,” Great Hall, 
Hamilton Place. Sat. 8:00 p.m., Sun. 2:00 p.m. 
Contact: 526-6555 

March Break at Dundurn Castle, Special events 
for parents and children on weekdays and 
weekends, Weekdays from 10:00 a.m.- 4:00 p.m. 
and weekends from 12 Noon - 4:00 p.m 

Contact: 522-5313 

March Break at Whitehern, Contact: 522-5664 
March Break at Battlefield House, 
Demonstrations of candle making, cooking, quill 
writing, tin punching, spinning and much more. 
Hours are from 1:00 p.m. - 4:00 p.m. daily 
Contact: 662-8458 

McMaster Art Gallery, Two new exhibitions. 
Contact 525-9140, Ext. 3081 for gallery hours. 
Free Lunchtime Concert - McMaster University, 
Convocation Hall, located in University Hall, 
McMaster University, 12:30 p.m. - 1:20 p.m. 
Contact 525-9140, Ext.4445 

McMaster Professional Theatre Series, Randy 
Glynn Dance Project, Robinson Memorial Theatre, 
McMaster University at 8:00 p.m. 

Contact: 525-9140, Ext.4660 

Around The Bay 30k Road Race, North 
America’s oldest distance event. Contact: 529-2185 
Mmmaple! - Rock Chapel Sugar Shanty. Come 
and enjoy a pancake breakfast served with fresh 
maple syrup. Saturdays and Sundays only. 
Contact: 527-7962 

Hamilton Philharmonic Orchestra - Eaton 
Cushion Concert, Magical March Break - Music 
& Magic With Jim Witter. HPO in association with 
the Hamilton Public Library, Suitable for children 
aged 2 - 5. Concert starts at 2:00 p.m. 

Contact: 526-6555 

Free Lunchtime Concert - McMaster University, 
Convocation Hall, located in University Hall, 
McMaster University, 12:30 p.m. - 1:20 p.m 
Contact 525-9140, Ext.4445 

Te Deum Orchestra & Singers- Happy Birthday, 
Johann,” Ruth Hoffman (Baroque violin) - Te 
Deum Singers, Richard Bimey-Smith (harpsichord 
& organ). For more information contact 628-4533 
Players’ Guild - Mother Courage, An epic drama 
by Bertolt Brecht. Contact: 529-0284 

The John Laing Singers, Gala Concert-Season 
Finale. Philpott Memorial Church, 8:00 p.m 
Contact: 525-0619 

Canadian Warplane Heritage Museum, Plastic 
Model Aircraft Display. Hangar #4, Hamilton 
Airport, 10:00 a.m.- 4:00 p.m. Contact: 679-4183 
Hamilton Museum of Steam & Technology,” 

A Romance With Trains”. The museum has a long 
standing love affair with steam trains 

Contact: 549-5225 

Orchid Show. Thousands of orchid flower 

on display. Royal Botanical Gardens Cents 
Contact: 527-1158 

Celebrity Concert at McMaster, | 

(violin) and Antonin Kubalek (p 

Hall, located in Univer I 

University, 8:00 p.m 

Contact 525-9140 
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Skyline has a new look. The 
changes made to the Region's premier 
newsletter reflect an effort to provide 
more timely and useful information to 
local business. Readers will find that 
Skyline still provides a forum for good 
news, but will also discover that the 
new format helps keep them 
informed of upcoming events and 
Regional Council decisions which 
may impact their operation. 

Each issue will also include a 
series of case studies which 
illustrates how the Hamilton- 
Wentworth Economic 
Development staff has assisted its 
clients. Whether it be building 
expansion, joint venture, or convention We hope you enjoy the changes 


attraction our staff is able to serve your we've made to Skyline and look 
needs in a variety of ways. forward to your feedback. 


Economic and industry trends 
will be highlighted on a regular 
basis to aid in business planning. 
Significant statistics and 

summaries of pertinent reports and 
studies will also be presented for 
the information of readers. 

At the bottom of this page is a 
new feature to encourage feedback. 
Comments about the content of each 

issue as well as suggestions for future 
editions are welcome from the reader. 
The main purpose of Skyline is to 
better serve our local business and 
hospitality industry. es 
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‘ part; 
ty of Homilton-Went ony 


We need your input. 


What do you think about the new Skyline format? Your views and comments are welcome. 
Please write to: 
Regional Municipality of Hamilton-Wentworth 
Economic Development Department 
c/o Skyline 
1 James Street South, 3rd Floor 
Hamilton, Ontario 
L8P 4R5 


® Economic Development In 1991 


Canada managed its worst back-to- 
back growth performance in a decade dur- 
ing 1990-1991. Although the second 
quarter of 1991 demonstrated a slight 
increase in GDP the third quarter GDP 
numbers reversed dramatically indicating 
that we have not yet extracted ourselves 
from the recession. 

The prolonged weakness in the econo- 
my is partly due to heavy private and pub- 
lic debt-service burdens attributed to the 
spending boom of the 1980s. International 
competitiveness has been eroded by cur- 
rency appreciation, the deterioration of 
Canada’s relative manufacturing productiv- 
ity and quality, large wage settlements, and 
tax increases. Prospects in Canada have 
been further constrained by a 1991 slow- 
down in the U.S. economy-the destination 
of three quarters of Canadian exports. 

Locally, we have witnessed the trickle 
down effects of a weak Canadian economy. 
In reviewing the Region's performance in 
1991, we report that unemployment rates 
have risen from 6.3% of the active labour 
force in 1990 to 9.8% in 1991. This rate is 
higher than both the Canadian unemploy- 


Tourism 


Trends for 
the 1990's 


Success in today's tourism market 
means breaking out of the old mould and 
developing new and innovative ideas. The 
world is changing, and, the tastes of the 
travelling public are changing in the inter- 
national forum. There is tougher competi- 
tion for a share of the same pie. 

In the Tourism Industry of the 1990's - 
as in many other industries - businesses 
can no longer go it alone. If they are to 
establish a presence, and position them- 
selves top of mind with their clientele, 


ment rate average of 8.5% and Ontario's 
9.7% average. This is not surprising given 
the Region's relatively high manufacturing- 
dependant employment base. 

Consistent with this negative activity 
are increases in consumer and business 
bankruptcies (995 to 1,771 from 1990- 
1991), increases in Regional welfare assis- 
tance (14,207 to 20,947 beneficiaries from 
1990-1991), and a relative decline in 
assessment growth (2.98% to 2.63% from 
1990-1991). Similarly, building permit 
activity was down in all sectors 
($572,948 787 to $294,025,287 total value 
from 1990-1991) while housing starts also 
dropped 30% (2,381 to 1,515 from 1990- 
1991). 


Looking Ahead 


As 1992 progresses, lower interest rates 
should provide a boost to both housing 
demand and to consumer spending. 
Moreover, recent cuts in U.S. interest rates 
and a likely reduction in taxes should 
improve the U.S. growth, in turn helping to 
further strengthen Canada’s performance. 


While most economists, including the 
national banking community do not expect 
the Canadian economy to slip back into 
recession, the series of declines in leading 
indicators emphasize that any recovery will 
continue to be extremely hesitant, at least 
during the first half of the year. 

While 1991 measured a real growth 
rate for Canada of about 0.5%, most fore- 
casters predict about a 2.5-4% growth rate 
for 1992. This projection is supplemented 
by an estimated 3% inflation, a predicted 
prime rate (currently 7.7%) nearing 7%, 
and a possible Canadian dollar decline 
ranging from 87.7 to 86.0 by year-end 
1992. By comparison, the 1981-1983 
recession recovered much more rapidly at 
a rate of between 5-6% real growth. 


Excerpts sourced (1992) from CIBC’s Leading 
Indicators Report, A Wood Gundy Inc. Economic 
Outlook, the Report of the Chief Economist of the Bank 
of Montreal and a Senior Economist Report of the Royal 
Bank of Canada, and an economist survey report by 
KPMG Management Consultants. 


they simply cannot do it single-handedly. 
What businesses must do is develop new 
alliances with other businesses, govern- 
ments, universities, business organizations 
and if necessary, with competitors. 

It is also important to anticipate and 
react to the change in the tourism con- 
sumer attitude. The 'Baby Boomers’ are 
aging. As they move out of the family for- 
mation years, they will seek greater per- 
sonal fulfilment. There will be an increase 
in educational travel, buying vacation 
homes and trading down of the excessive 
1980's style of city home. The Boomers 
40's is an age of inspection of careers, 
goals, and objectives in life, which in turn 
will lead to greater focus on 'things money 
can't buy' - family, friends, travel, home 
and garden. They are prepared to spend 


more for rewarding experiences. 

Two strong trends are emerging 'Green 
Vacations’ and ‘Adventure Travel’. As 
awareness of the destruction of our envi- 
ronment climbs in the 1990's, today's 
moderate concern for the environment will 
get more serious. From a travel perspec- 
tive, individuals will want to 'see it before 
they lose it'. The demand will be for eco- 
tourism and natural experiences. 

Adventure travel will also grow, but the 
real opportunity, the real growth area, is 
‘soft adventure’ travel. Real adventure 
trips, sea kayaking, white water rafting and 
trekking, primarily attract younger tra\ 
ellers - the key market, waiting for the 
right product, are those over 40 


Symposium Focuses on 


Business and Environment 


Industry and the environment have 
always co-existed in a fragile balance. But 
the 90's have heralded an era where busi- 
nesses recognize that environmental con- 
cerns will be a major factor to bottom-line 
performance. 

The Region, in concert with the 
Canadian Chamber of Commerce will host 
the third “Business Opportunities In the 
Environment Symposium” on September 
23-24, 1992 at the Hamilton Convention 
Centre and Sheraton Hamilton Hotel. 
International authorities on environmental 
concerns as well as related exhibitors will 
be featured at this year’s symposium. 

Sharing a concern for the environment, 
as well as a desire to capitalize upon new 
opportunities generated from an increased 
community awareness toward a more sus- 
tainable livelihood. 

For an agenda and registration/exhibitor 
information contact Ms. S. Renshaw, 
Economic Development Department at 
(416) 546-4447 or Fax (416) 546-4107. 


Ontario Training and 
Adjustment Board (OTAB) 


A new agency of the Ontario govern- 
ment, the Ontario Training and Adjust 
Board (OTAB) will operate as an indepen- 
dent, self-governing organization. OTABs 
broad objective is to facilitate a transforma- 
tion of attitudes and behaviour towards the 
acquisition and use of employment-related 
skills. It will have financial and administra- 
tive control over Ontario’ publicly funded 
training and labour force development pro- 
grams. 

The Board will be comprised of repre- 
sentatives of employers, unions, trainers, 
and social action groups. In addition to the 
provincial OTAB board, local boards will 
also be established, and both will have the 
purpose of addressing labour force devel- 
opment. 

For information on OTAB contact the 
Ministry of Skills Development at 
575-2026. 


Business Directory & 
Buyers Guide 


The Hamilton and District Chamber 
and the Region of Hamilton-Wentworth 
have agreed to merge their respective 
Business Directory and Buyers' Guides for 
the purpose of producing one complete and 
comprehensive 'Book of Business! in 
Greater Hamilton. Although this publica- 
tion will have extremely high utilization 
locally, it will also have the value added 
benefit of being distributed literally around 
the world as a reference to manufacturers, 
professionals, service providers, and organi- 
zations located in Greater Hamilton. An 
advertising sales campaign is currently in 
progress. If you wish additional informa- 
tion call the Chamber office (522-1151). 
'Selling' or 'Buying' 

In cooperation with the Hamilton and 
District Chamber of Commerce, the 
Economic Development Department con- 
ducted a seminar on 'Selling a Business. 
More than 70 people attended the two hour 
seminar at the Chamber. Featured speakers 
were Bruce Horsley, CA, CBV , a partner 
with MacGillvray Partners Chartered 
Accountants, and Dick Hamel, LLB, in the 
local law firm Simpson & Wigle. 

Mr. Horsley’ presentation focused on 
familiarizing business owners and man- 
agers regarding the divesture process. 
Major areas that Mr. Horsley addressed 
included: presale planning; determining 
the value range of the business; identifying 
buyers; negotiating the transaction; and 
preparing the purchase and sale agree- 
ments. 

Mr. Hamel’ discussion concentrated on 
the legal aspects and ramifications of sell- 
ing a business, specifically the sale agree- 
ment, closing the transaction, due 
diligence, personnel and labour issues. 

As a result of the success of this semi- 
nar, a ‘Purchasing a Business! seminar has 
been scheduled for April 22, 1992 from 4-6 
p.m. at the Hamilton and District Chamber 
of Commerce. Once again Messrs. Horsley 
and Hamel will be make presentations 
along with Mr. Pat Smith, Manager of 
Roynat Inc., a term lender and mezzanine 


financier in Greater Hamilton. 


Topics at this seminar will include: 
acquisition analysis; management buyouts; 
obtaining financing; screening; investment 
alternatives; and negotiation strategy. 

Anyone interested in attending this 
seminar, can register by calling 
(416) 546-4447 and sending a cheque 
for $25 payable to the Economic 
Development Department to the attention 
of Neil Everson, Economic Development 
Department, Region of Hamilton- 
Wentworth, | James Street South, 
3rd Floor, Hamilton, Ontario, L8P 4R35. 


Greater Hamilton 
Celebrates Canada 


Join us for a celebration of Canada's 
125th birthday. 

Military bands, pipes and drums, 
choirs, dancers and over 600 entertainers 
will come together on June 4, 1992, at 
Copps Coliseum in a colourful tattoo illus- 
trating Canada's past, present, future, and 
ethnic diversity. 

The RCMP Musical Ride and Spirit of 
the Nation, Canada 125 Corporation's offi- 
cial touring company of 125 youth enter- 
tainers' will be featured. Tickets are 
available: Adults $15, seniors/students $10, 
and children $5. Group tour rates available. 
For information call (416) 546-4222. 


Tourism Industry 
Honours Volunteers 


The Lady Hamilton Club will be cele- 
brating 21 years of service to the Region. A 
volunteer organization assisting Greater 
Hamilton Tourism and Convention 
Services, club members staff convention 
information tables, conduct delegate walk- 
ing tours and assist at the Downtown 
Tourist Information Centre. A dinner will 
be held on Wednesday, April 22 at the 
Sheraton Hotel to say thank-you to the 
members who donated 5,890 hours of vol- 
unteer time in 1991. 


Assistance for 
Recession-weary 
Manufacturers 


The Manufacturing Recovery Program 
Oe is a $57 million budget initiative of 
the Ontario government designed to assist 
small and medium-sized manufacturers 
cope with and recover from the current 
recession. Administered by the Ministry of 
Industry, Trade and Technology, the MRP 
program has three main components: 

Recovery Plan Assistance - assessment 
of a company’s current situation and devel- 
opment of a plan to improve it. Provincial 
contribution is 50% of the cost of a private 
sector consultant (maximum contribution 
of $5000). 

Management and Marketing Personnel 
- the hiring of personnel if the recovery 
plan identifies the need for management or 
marketing expertise. Provincial contribu- 
tion is 50% of the first year’s salary, 25% of 
second year's salary (maximum contribu- 
tion of $50,000). 

Adjustment Fund - short term financial 
assistance (loan and loan guarantees) if 
recovery plan and eligibility criteria are 
met. 

The MRP has already been utilized by 
three regional companies and several other 
firms are in the 10 week process of institut- 
ing the three elements of the 
program. 

To qualify, two-thirds of a company’s 
sales must be attributable to its manufac- 
tured product(s) and the company’s head 
office must be Ontario based. Annual sales 
should exceed $5 million and the opera- 
tion employ more than 50 people. 

For further details or MRP applications 
contact an Economic Development 
Department business officer at 546-4447 or 
Mr. Peter Wilson, Ministry of Industry, 
Trade and Technology at 
521-7783. 


Greater Hamilton 
Salutes National 
Tourism Awareness 
Week 


Events have been planned for Tourism 
Awareness Week, May 9 - 16, 1992. We 
invite you to join us in celebrating Tourism 
Awareness Week by attending an event or 
visiting an attraction in our Region. 


Saturday, May 9 - Annual B.I.A. Gore 
Park Tray Races and The Greater 
Hamilton Tourism Post Office. Pick up a 
post card and send it to a friend or relative 
inviting them to visit our Region and the 
Region of Hamilton-Wentworth will pay 


the postage. Gore Park - 1] a.m. 


Monday May 1] - The Greater 


Hamilton Tourism Appreciation and 
Casino Night at the Hillcrest Banquet 
Centre. By invitation only. 


Tuesday, May 12 - ‘The Taste of 
Hamilton Day.’ Visit participating restau- 
rants offering a special promotion on this 
day for Tourism Awareness Week. 


Wednesday, May 13 - The Greater 
Hamilton Tourism Luncheon with guest 


speaker Don Harron (Charlie Farquharson) 
speaking on 'The Potential of Tourism. 
Tickets are $30.00, available by calling 
(416) 546-4222. 


Thursday, May 14 - Fun for the entire 
family at Lime Ridge Mall. This celebra- 
tion includes displays, entertainment, chil- 
dren's area, etc. The Greater Hamilton 
Tourism Post Office will be open. 

Lime Ridge Mall, 10 a.m. to 9 p.m. 


Friday, May 15 - The Greater Hamilton 
Tourism Jeopardy Game. Watch The 
Spectator for details. 


For further information on any of these 
events, call (416) 546-4222. 


Italian Air Force selects 
Greater Hamilton 

as Gateway to 

North America 


For the first time, green, red, and white 
smoke trails will be seen at the Big V Drug 
Stores Hamilton International Air Show. 

On June 20 and 21, ten aircraft of the 
Italian Air Force's famous jet team, Frecce 
Tricolori, will fly over the Region. 

One of nine air shows in North 
America it will visit, the team will start its 
tour as part of Hamilton's Celebrate 92 
program on Father's Day Weekend. The 
team is making the trans continental trip to 
celebrate the 500th anniversary of 
Columbus' discovery of America and 
Canada's 125th birthday. 

Freece Tricolori, the name means tri- 
colour arrows, is a formation of nine air- 
craft plus a show within a show. 
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29-31 


May 


April 1992. 


Top Level Cheerleading 

Canadian Power & Sails Squadron 
Ropeskipping Camp 

Quadravision 

Education Travel $VC/South Carolina 
Gerontological Nursing Assoc. of Ontario 
Judo Canada 

Six Nations Abonginal 

Economic Development Officers Conference 
5 Pin Bowlers 

Automotive Parts Manufactures’ Association 
Canadian Orthopaedic Nurses Association 
Ontario Federation of Home 

and School Association 

Canadian College of Family Physicians 
OPEIU Local 527 

Critical Care 


30-May 3 Ontario Pharmacists Association 


May 1992 


Ontario Association of School Business 
Official Conference 


Provincial Apprenticeship Carpenter's Union 
The Design & Technology Teachers of Ontario 
Scottish Rite 

Toronto & District Square Dancers 
International Police Association 

Kiwanis Music Festival 

Engineering Experience 

Canadian Waterwell Association 

Critical Appraisal Workshop 

Physical Plant Administrators 

OAPPA Conference 

Baptist Singles 

Parents Without Partners 

Canadian Hospital Infection 

Control Association 

Ayerst Laboratories 

Huntington Laboratories 

Levis Strauss 


McMaster University-Centre for Health 
Economics & Policy Analysis 

Women Teachers’ Association 

Ontario Genealogical Society 

Provincial Annual Girl Guides of Canada 
Olymic Cycling Trials 

Princess Patricia Canadian Light Infantry 
S.W. Ontario Branch 

James Robison Association 

United Steelworkers of America 
McMaster Symposium on Iron & Steel 
Southern Ontario Library Service 
Pro-Am Bowling 


29-June 4 Canadian Organization for Campus Activities 


Industry Education Council 


June 1992 


Ontario Fitness Council Conference 
Cayuga Speedway 

Alumni Weekend 

Insurance Accounting Course 
College Association of Language 
and Linguistics (C.A.L.L.) 
Presbyterian Church Assembly 
Nurses Alumni 

Elizabeth Fry Society 

Shriners Convention 
CCAA-AGM College Committee 
Pan-Am Judo Championships 
IRC Meeting (Synergy) 

Ontario New Democratic Party 
Electrical Metal Workers Guild 
Canadian Authors Association 
Canada Cup Wrestling 


already shredding and sorting garbage des- € 
tined for the dump. His environmental 
involvement lead him to build a machine 
to recover and recycle freon, an ozone 
depleting coolant. 

Mr. Boonstra is noted for his involve- 
ment in many community activities and 
sponsorship of organizations, including the 
Chamber of Commerce, 
Advisory Council of 
Mohawk College, and chair- 
man and director of Shalom 
Manor, where he chaired a 
1991 fund-raising committee 
that raised $1.8 million for a 
30-bed expansion. He spon- 
sored the Burlington 
Cultural Centre, 
Flamborough Chamber of 
Commerce Golf 
Tournament, Annual YMCA 
Halloween Run, Junior 
Achievement and Third 
Sector, an organization pro- 
viding job training for © 
youths. 


Corporate Citizen of the Year 


Flamborough Chamber Honours Clarence Boonstra 


Concern about the environment, Mr. 
Boonstra committed his business in 1990 
to using recycled paper products. He was 


Flamborough Chamber of Commerce 
recently honoured local businessman 
Clarence Boonstra as its 1992 Corporate 
Citizen of the Year. Owner of Boonstra 
Heating and Air Conditioning, Mr. 
Boonstra has been in business in 
Flamborough for more than 30 years. 

Mr. Boonstra immigrated to Canada 
from the Netherlands in 1951 and after 10 
years here, he began his business in the 
basement of his house. His business, which 
specializes in residential and commercial 
sales, installations and service of climate 
control equipment, grew steadily until it 
was servicing a vast area encompassing 
Hamilton-Wentworth, Burlington, Niagara, 


Cambridge, Guelph and Kitchener. His 


workforce ranges between 75-120 people Joyce and Clarence Boonstra are Joined by their children Tris (left), 
Rick, and Mary (right) in celebrating Clarence’s selection as the 

depending on the season and his annual Flamborough Chamber of Commerce Corporate Citizen of the 

sales grew to $10 million in 1990. Mr. Year. A dinner and dance in Clarence’s honour was attended in 


Boonstra attributes much of his success to February by 200 people at the Royal Canadian Legion, Waterdown. 
the hard work of his employees. 


Environmental Award Recipient 


Mohawk College Student 


Jeff Bechior is a well-deserving recipi- 
ent of the Philip Environmental Inc. 
Award. The award was presented by 


Two 1991 Mohawk graduates are 
employed by Philip Environmental Inc. 
Elio DiSabatino is a construction project 


manager and Mike Jensen is an environ- 
mental technologist. 
Jeff has been the top student in his 


Regional Chairman Reg Whynott at a 
special luncheon held at Mohawk College 
in February. 

Jeff, a 22-year old resident of St. 
Catharines and a graduate of that city’s 
Laura Secord High School, is a fifth 
semester student in the Civil Engineering 
Technology Program at Mohawk College. 

The Civil Engineering Technology 
Program encompasses environmental 
technology—the planning, design, con- 
struction, and operation of water supply 
systems, sewerage, pollution control facil- 
ities, flood control and stormwater facili- 
ties, solid waste, and infrastructure 
management. 


Jeff Belchior, third year Civil Engineering Technology 


class in each semester, receiving 
the Dufferin Construction Ltd. 
award for academic achievement 
in 1990. He won the bridge 
competition in 1990. 

Jeff has pursued his interest 
in environmental engineering 
through his cooperative educa- 
tion employment. While work- 
ing eight months with the Region 
of Niagara, he participated in the 
design, construction and ~eX@® 
tion of sanitary and storm sew- 
ers, watermains, and stormwater 


student, received the Philip Environmental Award from management facilities. 


Regional Chairman Reg Whynott. 


Vlews 


@Business Development 1992 Marketing Plan 


Hamilton- Wentworth Regional 
Council recently approved a marketing 
plan to guide Business Development 
activities for the coming year. Taking into 
consideration global economic trends and 
senior government policies, the marketing 
plan directs its primary efforts towards 
local business retention, strategic alliances, 
increasing competitiveness, and improved 
export of local goods and services. 

Wealth creation which generates new 
assessment and employment is the key 
indicator to measure program 
effectiveness. Investment by local firms 


and clients located outside the Region will 
be sought from strategically targeted 
sectors, including food and beverage, 
environmental technology, healthcare and 
medical technology, and aviation-related 
businesses. 

These sectors were selected due to the 
Region's competitive advantage and 
relative strength as well as the prospect for 
growth within each sector. Special studies 
have been undertaken which confirm the 
feasibility of these sectors as targets for 
Departmental initiatives. 

Another key objective for 1992 is to 


increase the level of awareness of local 
enterprises to Business Development 
services. To better serve existing firms it is 
imperative that the business community is 
aware of the array of services available 
from the Department. 

Implementation of the 1992 marketing 
plan will help to maintain local business 
and employment as well as encourage 
diversification of the economic 
foundation. Improving the wealth of the 
community will help provide an enhanced 
quality of life for all Hamilton-Wentworth 
residents. 


Tourism and Convention Services 
1992 Marketing Plan 


Tourism and Convention Marketing 
Plans are patterned around the trends and 
lifestyles of our target markets. In tourism, 
the target markets are Ontario, the U.S. 
and the international markets of Britain 
and Japan. The convention market con- 
sists of associations at the provincial and 
national level, and sporting and major 
events. 

Four major areas studied to evaluate 
the changes in market demand characteris- 
tics included: travel patterns; demograph- 
ics; attitude (i.e. North Americans are 
becoming more preoccupied with home 
and family); and environmental and health 


awareness (the need for fresh air events, 
water and open space). 

The Region's Celebrate '92 Program 
has been developed to promote Greater 
Hamilton as a destination with year-round 
events. In 1992, Celebrate will focus on 
celebrating the 125th Anniversary of 
Canada's Confederation. The program will 
consist of events taking place in June, July 
and August. Extensive promotion in U.S. 
border states is planned. 

The goal of the Tourism and 
Convention Services Division is to increase 
the awareness of Greater Hamilton and the 
number of visitors to our Region. 


Ontario Labour Relations Act 


(OLRA) Reforms 


On January 20, 1992, Economic 
Development and Planning Chairman Don 
Ross made a presentation to the Minister of 
Labour regarding the proposed reform of 
the Ontario Labour Relations Act. Mr. 
Ross provided a summary of the results of 
two public meetings convened in Hamilton 
on January 8-9, 1992. 

Mr. Ross emphasized the impact of the 


proposed reforms on economic develop- 
ment in Greater Hamilton. The OLRA 
reforms, he stated, were creating a negative 
perception of the business environment in 
Ontario and, consequently, affecting the 
investment decisions of local, provincial, 
and international companies. Copies of 
Mr. Ross’ presentation are available at the 
Economic Development Department. 


PARKMED 
Land 
Acquisition 


The Region of Hamilton- 
Wentworth recently completed the 
purchase of a strategic land parcel as 
the home for PARKMED, a special life 
sciences business park. The park will 
be marketed to enterprises involved in 
healthcare and medical technology, 
with particular emphasis placed on 
research and development. 

Situated at the southwest corner 
of Highways 5 and 6 in the Town of 
Flamborough, at the top of the 
Niagara Escarpment, the site offers a 
panoramic view of the Region and 
Lake Ontario. Approximately 42 of 
the total acquisition of 55 acres has 
been designated prestige industrial by 
Flamborough Council. 

Economic Development staff are 
now developing a marketing plan to 
generate interest in the project. 
Several inquiries from firms interested 
in establishing in PARKMED have 
already been received. 
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For the fifth year, Greater Hamilton has 
held its Business Appreciation Night 
(June 17, 1992) to recognize entrepreneurs 
from across the Region for their initiative, 
entrepreneurship and important 
contributions to the local economy. A 
Hawaiian theme was the focus of this year’s 
successful event, which was attended by 
more than 200 people. 


What Do You Think? 


We requested in the last issue your 
opinions about the new format and 
content of the changed SKYLINE. We 


received this response: 


Re: Skyline, First Quarter 1992 


Since you're soliciting comments about 
Skyline’ new format, here is mine: it’s great! 


The increased focus on economic and 
industry trends as well as upcoming events 
and Council decisions will be very useful to 
us in developing our own marketing and 
business targets and plans. It’ exactly the 
kind of information I look to Economic 
Development for—and it’ very readable too. 


I eagerly await the next issue. 


Best wishes, 


Grace Diffey, Manager, 
Marketing and Communications 
Ernst & Young 

Chartered Accountants 


® statistics Important For Evaluating Tourism 


Marketing in Greater Hamilton 


The challenging task of collecting and 
summarizing statistics is a common busi- 
ness practice. End results are often surpris- 
ing, and when graphics are used, 
information is easy and enjoyable to read. 


With the co-operation of our Regional 
tourism industry partners, Tourism and 
Convention Services is able to identify 
many sectors of the local tourist market. 
For example, the number of visiting 
motorcoach tours and places of origin, and 
annual comparison figures showing gener- 
al attendance at tourist attractions are 


* Illinois, California, Indiana, England, 
New Jersey, Missouri, Alberta, Nevada, 
New Brunswick, Wisconsin, Connecticut, 
North Carolina, Nova Scotia, Alabama 


among sectors being tracked. 


Identifying the place of origin of a vis- 
iting motorcoach is of great assistance to 
Tourism and Convention Services when 
developing and evaluating marketing 
plans. It is important to know, and some- 
times surprising to learn, how quickly the 
market focus changes from year to year. 


The year 1991] was a particularly diffi- 
cult one for the tourism industry through- 
out North America. A full recovery is not 
anticipated until 1993. However, as noted 
by the bar graphs below, overall statistics 


MOTORCOACH TOURS - POINT OF ORGIN 
HAMILTON-WENTWORTH 1990/1991 STATISTICS 


1990 1991 


Ontario 65% 


were higher in 1991 than 1990. An 
increase of which we proudly boast! 


Tourism and Convention Services of 
Greater Hamilton will continue to collect 
and monitor visitor statistics and promote 
the many attractions, events, restaurants 
and accommodations in the Region to the 
travelling public. 


With the warm hospitality and “go that 
extra mile” service visitors receive, there is 
optimism that 1992 will be an even better 
year for the tourism industry. 


aes * British Columbia, Georgia, Missouri, 
Virginia, Minnesota, Maryland, Indiana, 
; : ~ “Manitoba, Nova Scotia,North Carolina, 
District of Columbia, Alabama 


GENERAL ATTENDANCE 
HAMILTON-WENTWORTH 1990/1991 STATISTICS 


# of Visitors (Thousands) 


MOTORCOACH TOURS 


HAMILTON-WENTWORTH 1990/1991 STATISTICS 


# of Motorcoaches 
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Lakeport Brewing 
Corporation Inc. 


Lakeport Brewing Corporation Inc. has 
recently acquired the assets of the former Amstel 
Brewery, located at Burlington and Wellington 
Streets in Hamilton. The acquisition by William 
Sharpe retains one of the few Ontario indepen- 
dent brewing operations in Greater Hamilton. 


The company, which will service the south- 
ern Ontario and neighbouring U.S. markets, will 
be distributing from its adjacent warehouse a 
specialty product in approximately six to eight 
weeks. 

Mr. Sharpe, who has 30 years of experience 
in the brewing and bottling industry, plans to 
penetrate niche markets on both sides of the 
border. 

When fully operational, approximately 30 
people will be employed on a full-time basis with 
room for growth as the market develops. 

It is anticipated that market conditions will 
improve with the recent announcement that the 
Provincial Government is eliminating provincial 
trade barriers in the brewing industry. 


Not Just Another 
Pretty Railcar 


National Steel Car is one of a handful of 
companies that automatically comes to mind 
when one mentions the City of Hamilton. And it 
is largely because of this 80-year-old Hamilton 
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company that the internationally renowned 
DOFASCO was established in the city. The 
Dominion Foundry and Steel Company was 
founded to supply National Steel Car with com- 
ponents for railcar assemblies. 


National Steel Car is currently working on a 
200 car project for a British Columbia client. The 
cars are specially engineered for the purpose of 
transporting finished products from province’ 
sawmills and specialty lumber manufacturers. 
Farlier this year, National Steel Car completed a 
major contract for railcars with a Nigerian mining 


company, 

National Steel Car does more than manufac- 
ture railcars. The company fabricates a wide 
range of products that include scraper blades for 
graders/ snowplows, zinc kettles, lead fans, galva- 
nizing pots, etc. The firm also repairs old boxcars 
and flatbed cars. 


try, the company has an excellent reputation 


Inside and outside its indus- 


for its on-time and efficient operation, says Al 
Wilson, National Steel Car's Vice President of 
Sales. 


Kinsmen Rediscover Their 
Roots in Greater Hamilton 


The Kinsmen and Kinette Clubs of Canada 
will be celebrating their 75th Anniversary in 
Greater Hamilton, where they were founded in 
1920. The 1995 Kinsmen/Kinette National 
Convention will be held on August 24-27. 

Efforts to secure this convention for Greater 
Hamilton date back to 
March 1990 when ini- 
tial meeting and hotel 
space was booked. 
Preparation of written 
and oral presentations 
began in October 
1991, spearheaded by 
Hamilton and area Bid 
Committee Chairman 
Roy Stewart. 


The official presentation involved local com- 
mittee members Joe Costantini, John Dom, Sue 
Simpson, and Mr. Stewart as well as Eileen 
Bidulka of the Region’ Tourism and Convention 
Services. Hamilton was awarded the conven- 
tion based on the strength of the proposal pack- 
age which urged the Board of Directors to “Bring 
Kin Home” in 1995. 


China Contact for Micron 
Technical Services 


Hamilton's Micron Technical Services has 
recently completed work on a drinking water 
treatment project for the City of Shiyan, China. 


The Canadian Investment Development 
Agency-funded project was awarded to SGPVP 
Inc. of Brantford, Ontario, with Micron designat- 
ed as the major sub-contractor for the plants con- 
trol systems. Micron president Joe Costantini 
explains that his company designed, pro- 
grammed, and fabricated the control panes and 
the PDS (Process Data Station) for the project. 


The new drinking water treatment project is 
state-of-the-art, with Micron adding innovative 
systems for control, clarification and sand filter- 
ing. The new plant will provide drinking water 
for approximately 300,000 residents of Shiya. 


Hamilton Baking 
Company (1988) Ltd. 


From humble beginnings over 70 years 
ago in the north-end of Hamilton, this home- 
style bakery has grown to one of the largest sup- 
pliers of baked goods in Greater Hamilton. 


The company now occupies a 20,000 square 
foot manufacturing and distribution facility on 
Nebo Road in the Mountain Industrial Park. 
However, the premises will be expanded to pro- 
vide for improved quality control and the 
volumes necessary for economies of scale. 

A recent financial package negotiated with 
the Ontario Development Corporation will 
allow the firm to expand the operation by 


@.. 


16,000 square feet and acquire up-to-date 
machinery and technology. The company will 
be more competitive with export potential. 
Employment is expected to increase by 15 to 20 


In 1988, the company was acquired by its 
current president, Battista Gennaro, and three 
Toronto investors. The company was revitalized, 
expanding into new product lines and supplying 
a wide range of loose, packaged and frozen baked 
items throughout the south-western Ontario and 
recently the U.S. market. 

The firm is the supplier to numerous nation- 
al chains, including Kentucky Fried Chicken 
franchises. 


National Tourism 
Awareness Week in 
Greater Hamilton 


Mary McChesney, a Hamilton-Wentworth Tourism Officer, 
received a hospitality industry award from Regional Chairman 
Reg Whynott (left) and Economic Development and Planning 


Committee Chairman Don Ross. 


National Tourism Awareness Week, May 11] 
to 18, was the week to spread the message about 
tourism, Canadas opportunity industry. 

Greater Hamilton started its festivities with 
the 5th annual Gore Park tray race on Saturday, 
May 9. On May 11, the local tourism industry 
honoured its frontline staff at the Hillcrest 
Banquet Centre. Chairman Reg Whynott 
and Economic Development and Planning 
Committee Chairman Don Ross presented 


special awards. 


The “Volunteer Employee of the Year” award 
went to Cam Bruce of the Royal Botanical 


Gardens. Mary ! irism ( 
the Region of Hamilton-\\ rth, received the 
“Management Employee of the Year” award, and 
Andrew Igashira of the Hamilton Convention 
Centre received the “Frontline Employee of the 
Year” award. 

Recognition awards in the taxi industry cate- 
gory went to Angelo Christou and Murray 
Rubenstein of Blue Line Transportation Ltd. and 


Peter Eldridge of Veteran’ Taxi. 


Special events certificates were presented to 
Lynn Corliss of the Binbrook Fair, Mike Wood, 
Jack Rakush and Deborah Ostrosser of the 
Stoney Creek Flag Day Festival; Al Lutchin of the 
Hamilton International Air Show; Noreen 
Parsons of Ancaster Heritage Days; Georgina 
Beattie of the Winona Peach Festival; and Russ 
Powers from the Dundas Cactus Festival. 


May 12 was “A Taste of Hamilton” day. A 
total of 42 local restaurants offered a special 
incentive to dine out on this 
day. 

Celebrations concluded 
on Thursday, May 14, with 
“Greater Hamilton on 
Display” at Lime Ridge 
Mall. 

The Greater Hamilton 
Tourism Mystery Game ran 
throughout May. Clues 
appeared in the Spectator 
and on SpecTel. The Grand 
Prize was a trip for two to 
San Francisco. 


Celebrate 92 


Greater Hamilton celebrates 
Canada’s 125th birthday throughout the 
summer. Watch for these events: 
July 25-26— The Westbury Canadian Life 
Greater Hamilton Aquafest 
August 7-9 — The Festival of Friends 
August 29 — Closing Ceremonies Fireworks 
Display 
For details about these and other events 
contact the Economic Development 
Department at 546-4222 


2-9 
4-9 

10-12 
13-17 
15-17 
15-18 
17-19 
23-26 
26-31 
28-30 


July 1992 
Canadian Feed Industry Association 
Brethren In Christ Conference 
Cayuga Speedway 
Addiction Studies 
Coffee Break Convention 
Canadian Door Institute 
McMaster Medical Reunion ‘92 
Ontario 5-Pin Bowlers 
Price Waterhouse 


Canadian Identification Social 
Education Seminar 


31-Aug 2 Cayuga Speedway 

31-Aug. 2 Nikkei Christian Conference 
31-Aug. 3 Ancaster World T-Ball Tournament 
31-Aug. 3 Toronto Chinese Church 


August1992 


8-9 
8-13 
11-15 


14-16 
16-20 


16-21 
16-21 
17-23 
21-23 
24-26 


Lou’s No. 1 Crew (Masonic Order) 
Tetrathlon 

Pascal Centre-International 
Conference on Faith & Science 
Catholic Crusade 

Diocese of Hamilton Right of 
Christian Initiation of Adults 
Price Waterhouse 

Alan Day Conference 

Sports Distributors of Canada 
Cayuga Speedway 

Actifest ‘92 - Ontario 


Tentative CSA All Stars 
Tentative Tour du Canada 


September 1992 


1-3 
8-13 
12-16 
12-17 
16-20 


18-20 
21-27 
24-25 
24-26 
26-30 


Physicians and Surgeons 

Best Buy Distributors 

Iron and Steel Society 

Hamilton Booking Week 
Canadian Office Machine Dealers 
Association 

Home Improvement Show 

Best Buy Distributors 

Spinal Cord Convention 

Bruce Trail Association Convention 
Ladies Auxiliary Royal Canadian 
Legion 


Make Your Own Suds at BrewCrafters 


Brewing your own beer at a 
Brew-on-Premises (BOP) location 
has become very popular. From one 
location in the province in 1988 to 
nearly 100 locations today, it is now 
a $25 million industry that contin- 
ues to flourish despite the economic 
climate. 


Hamiltonian Ross Wigle started 
the first BOP in Toronto (the third 
location in Ontario) in 1988. 
Success has brought expansions with 
a new BrewCrafters opening in 
Westdale in 1992. 


In a typical BOP a client selects a 
recipe, measures and boils ingredi- 
ents in a kettle for approximately one 
hour. The result is a soup-like mixture 
called “wort” (pronounced “wirt”). This 
soup is then chilled and poured into a 


BrewCrafters’ owner Ross Wigle toasts his new location on 
Main Street West in Hamilton with a bottle of BOP beer. 


bucket to ferment. In 14 days, the client 
bottles his or her special brew and takes 
it home to consume. 


There are over 40 recipes to chose from 


including light lager or dark English 
ale (flavoured with three different 
types of ground grain). 

Six cases (24) of beer can be 
made for $75, all taxes included. 
While savings are an economic 
draw, the hobbyist and do-it-your- 
selfer who doesn’t like “chemical- 
laden” beer finds the time spent 
making their brew well invested 
and fun! 


Wigle adds the Westdale store 
will have a separate in-house wine- 
making facilities, making it 
Hamilton’s largest wine and beer 
kit facility. 

For further details call Ross Wigle 
at BrewCrafters (522-3438) or drop by 
709 Main Street West, near Macklin 
Street. 


Castle-Wall is World Leader in 


Software Testing 


The Castle-Wall group of businesses 
began in 1984 by Mark and Beth Wallace 
as Castle-Wall Accounting. As consul- 
tants, the firm provided software design 
and programming for computer account- 
ing systems, sold and supported computer 
hardware, and trained client's staff. 


In 1987 Castle-Wall Training Inc. was 
formed to provide regularly scheduled 
computer training courses in the Union 
Gas Building. The firm continues to offer 
a wide variety of courses on currently 
popular software applications. 

opening the training centre, the 
ision introduced a unique ser- 
Micro-computer Support 

gram offered a wide range 

hich included call in support, 


private tutoring, utilization of equipment, 
screening services, etc. 


Castle-Wall’s innovative President, 
Mark Wallace, recognized the need and 
potential of a computerized testing pro- 
gram that would evaluate a users’ knowl- 
edge of popular software packages such as 
Wordperfect and Lotus. A development 
team, consisting of a small group of pro- 
grammers and instructors, successfully 
developed the first release of the Skills 
Evaluation System (S.E.S.) in July of 1989. 


The program has been well received 
and has enjoyed favourable editorial from 
various trade publications in North 
America and abroad. The S.E.S. has suc- 
cessfully gained international recognition 
for Castle-Wall and Hamilton. Each ver- 


iggl. ASTLE-WALL 


sion has expanded the firm’s user base. 
S.ES. is in it’s third release with ongoing 
development for a Local Area Network 
(LAN) version. 


Castle-Wall has sold multiple copies of 
S.E.S. to Ernst Young (U.K.), Nintendo 
America, Ontario Hydro, Proctor & 
Gamble and Dofasco. New companies are 
embracing S.E.S. every day. 


The product is very well positioned for 
the current economic climate and has 
enjoyed a surge in sales since January of 
1992. Castle-Wall is ranked in the top 60 
software houses in Canada and is a slobal 
leader in the testing software arena. 


Vlews 


Council Will Not 
Pursue Casinos 


In response to a recommendation from 
the Economic Development and Planning 
Committee, Regional Council denied 
approval to allow Regional Chairman Reg 
Whynott to request that Greater Hamilton 
Region be designated a potential site for 
provincially operated gambling casinos. 


In responding to a related motion, 
Council, however, refused to oppose the 
consideration of the Region as a site if casino 
gambling in Ontario is approved, leaving the 
way open for any area municipality in the 
Region to have casinos if its own Council 
approves. 


Council also did not register its opposi- 
tion to provincial plans to legalize casino 
gambling in Ontario. 

A detailed report prepared by the 
Economic Development Department outlin- 
ing the advantages and disadvantages of casi- 
nos in the Region was presented to Council. 


GHTEC Re-locates 


The Region’s Greater Hamilton Tech- 
nology Enterprise Centre (GHTEC) will be 
established in PARKMED, a healthcare 
medical technology business park in 
Flamborough. Originally destined for a site 
near Hamilton Airport, Regional Council 
recently endorsed a report from the 
GHTEC board which recommended mov- 
ing the small business incubator centre to a 
new location. 


Anticipated projects at the airport, 
which could overwhelm GHTEC and pre- 
clude successful development of technolog- 
ically oriented small business, prompted 
reconsideration of the original site. 


Only 20 minutes from Highway 401 
and two miles from Highway 403, 
PARKMED is highly accessible. The park is 
expected to develop within a technology 
atmosphere which will encourage GHTEC 
tenants. PARKMED is large enough to 
accommodate graduating GHTEC tenants. 


Sunday Shopping is 
the Law 


The Provincial government's recent 
announcement to permit wide-open Sunday 
shopping came just in the nick of time for 
Economic Development staff. 


Regional Council had approved a recom- 
mendation from the Economic Development 
and Planning Committee to advertise for sub- 
missions from individual stores or proprietors 
seeking tourist exemptions from the Sunday 
shopping legislation. The deadline for sub- 
missions would have been June 30, 1992. 


Staff had been directed to prepare a 
report containing a list of tourist attractions 
to compare with enterprises seeking 
exemptions. 


Prior to the announcement, provincial 
law stated that businesses within two kilome- 
tres of a tourist attraction could seek exemp- 
tion from the Sunday shopping law. With the 
new legislation, this work has been cancelled. 


The new law will allow Sunday shop- 
ping, except on statutory holidays, including 
Easter Sunday, Christmas Day and Boxing 
Day. 


Linde Canada Locates 
Main Office to Region 


Linde Canada Inc. will make Greater 
Hamilton the headquarters for its new 
industrial and specialty gases distribution 
business. 


A division of Union Carbide, Linde 
Canada, of Toronto, has purchased Welders 
Service (Erie-Huron) Limited of London, 
Ont. and will amalgamate the business with 
Hamilton’s Carter Niagara Inc. and 
Windsor’s Essex Welders Supply Ltd. 


The amalgamation, which will be effec- 
tive October 1, will allow the new company 
to better serve its customers in south-west- 
ern Ontario. 

The new company, a wholly-owned sub- 
sidiary of Linde Canada Inc., will employ 
125 people in Hamilton, Burlington, St. 


Catharines, Chatham, London, Ont., Sarnia 
and Windsor. Annual sales are expected to 
be over $10 million. 


Hamilton Airport 


Access Policy 

Hamilton-Wentworth Regional Council, 
on May 5, 1992, approved the first ever Off- 
Airport Access Policy. This represents a 
milestone in the development of Hamilton 
International Airport. 


Owned by the Federal Government, it 
is the first airport in Canada to allow access 
to the runway and taxiway infrastructure 
from abutting properties not under the 
ownership of Transport Canada. 

This agreement augments the devel- 
opable lands available for aviation-related 
industrial and commercial uses. Large 
parcels of land are now available for devel- 
opment opportunities for prospective end 
users in the field of cargo, freight, courier 
and passenger related purposes. 


Regional Business 
Directory-Final 
Notice 


Don't miss this opportunity to 
list your firm or update informa- 
tion in the Regional Business 
Directory. The Directory is used by 
local firms and many consultants. 
It is distributed around the world 
as a reference to manufacturers, 
professionals, service providers and 
organizations in Greater Hamilton. 
Manufacturers or service business- 
es interested in this free listing or 
advertising in the Directory, should 
call the Chamber of Commerce 
at 522-1151. 
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There was a strong federal government 
presence at a unique ceremony held by 
Robertson Building Systems of Hamilton at 
their Hamilton plant Tuesday September 
29th. 


A number of distinguished guests from 
all levels of government and industry 
helped celebrate a vigorous renewal of com- 
mittment to Canada's economic future and 
a re-dedication of Robertson's position as 
the largest fabricator of pre-engineered 
buildings in Canada and the most competi- 
tive manufacturer of pre-engineered build- 
ing systems in North America. 


Gary Schuler, Senior Vice-president of 
Robertson-Ceco Corporation of Boston said 
that weakened market conditions in Canada 
brought about drastically reduced operation 
levels in early February, 1992, but manage- 
ment and employees undertook a co-opera- 
tive and determined initiative to reduce 
costs, increase productivity and now, as a 
result, the Hamilton operation is the most 
competitive on the continent and uniquely 
so in Canada. 


Ron Danielsen, President of Robertson 
Building Systems, is optimistic about the 
company's competitive position. He said; 
"Here in Hamilton, we have re-tooled, re- 
equipped and re-dedicated the operation so 
that we can produce an even better product 
at a lower cost. We will be innovative, 
clearly Canadian and simply the very best 
and we will do it by renewing our long-time 
reputation for quality." 


Manager of sales and marketing Norm 
Crumpton said that Robertson Building 
Systems is now the largest fabricator of pre- 
engineered buildings in Canada largely 
because of the Canadian content and 
improved service which sir can't be 
matched by the competition in th 
and in the northeastern sector 


The Robertson Building Systems plant and head office is located at 
61 Burford Road, Hamilton, Ontario 


Environmental 
Protection: 
A Growth Industry 


(From Ernst & Young, Business 
Conditions Bulletin, August, 1992) 


“In the midst of these economic clouds, 
the environmental products and services sec- 
tor shines through. 


The Canadian environmental industry 
expanded rapidly in the eighties. In a recent 
study, we estimate private sector revenues for 
firms supplying specialized environmental 
products and services at $6 to $8 billion 
across Canada. Ontario has a $2.5 billion 
environmental protection industry, which 
provides roughly 30,000 jobs. 


Strong growth is expected by firms in the 
industry as environmental pressures mount 
from consumers, governments, lobby 
groups, and concerned corporations. For 
example, in a recent analysis for the Ontario 

ynment, we found that 
ind service firms 

| anticipate 9- 

2 years, 
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waste operations expect revenues to expand 
by 15-20% annually. € 


While the environmental industries 
should continue to expand, a number of 
important political and business issues face 
participating firms: 
¢ ashift from the use of ‘end-of-pipe’ 

equipment that captures pollutants to 
process changes that reduce waste gener- 
ation 


* uncertainties surrounding the timing and 
stringency of future regulatory measures 
that drive demand 


¢ the ability of firms in some industries to 
finance environmental protection in a 
period of economic weakness 


* a trend towards larger, global players in 
the environmental market 


¢ litigation risks in some lines of environ- 
mental products and services 


Success in this industry is thus by no 
means assured, despite the growth in 
demand worldwide. Firms that succeed in 
the environmental market will be those with 
a sound understanding of market needs and 
regulatory requirements, a leading-edge 
technology, and a well-financed and effec- 
tively managed business enterprise.” 


® Theatre in Ontario U.S. Marketplaces 


New Initiative of 
Ministry of Tourism & 
Recreation 


Theatre in Ontario is alive and well. It’s. a 
billion dollar a year industry to the Province 
and the long term development potential is 
excellent, especially from our border states, 
according to Ministry of Tourism and 
Recreation’s (MTR) John Cole after meetings 
with the U.S. travel industry and selected 
Ontario theatres working in the U.S. travel 
trade. 


Over the past few years Toronto has 
become a mecca for theatre goers everywhere 
spurred on by such blockbuster shows as 
“Cats,” “Phantom of the Opera,” “Les 
Miserables,” plus dozens of other high quali- 
ty shows offering the widest possible variety 
of live theatre. 


But then all Ontario boasts world class 
theatre from the spring to fall productions at 
the much loved Shaw and Stratford festivals 
to the cosy winter ambience of the Theatre 
Aquarius, Hamilton, and the Grand Theatre, 
London. All these renowned arts centres, 
plus many more, combine to provide quality 
and satisfaction to theatre goers. 


With this in mind, International Travel 
Trade Department (I.T.T.) recently formed a 
partnership with Tourism Canada and 12 
Ontario theatres specializing in the U.S. tour 
market to present a series of “Theatre in 
Ontario” U.S. marketplace exclusively for 
tourism professionals working in the theatre 
packaging market. 


“It was, what we call, a perfect market 
match,” said John Cole, who spearheaded the 
1.1.T. project. “On the one hand, we had U.S. 
operators in our border states asking for new 
theatre products in Ontario for the next year, 
and on the other hand, we had our own the- 
atres who were seeking a more targeted, cost- 
effective way to develop the border states 
market. It's a win-win situation.” 


Greater Hamilton Tourism Co-ordinator Janet Foster "attended Theatre in Ontario" market- 
places in Cleveland, Detroit and Toledo, while Tourism Officer Mary McChesney attended 
Pittsburgh, Rochester, and Syracuse, to promote Hamilton’ s Theatre Aquarius to U.S. theatre 
package buyers. Theatre Aquarius’ Ruth Slater also attended. 


The border states were chosen for this 
pilot project because of the large percentage 
of U.S. theatre package business already com- 
ing into the Province (as much as 45% at 
some theatres) and because of the huge num- 
ber of overnight stays in tour packages from 
the U.S., resulting in a greater overall eco- 
nomic impact. 


Participating theatre companies were: 
Theatre Aquarius, the Grand Theatre, the 
Stratford Festival, the Shaw Festival, 
Mysteriously Yours, His Majesty’s Feast, 
Harper's Dinner Theatre, Second City, the 
Canadian Stage Company, Mirvish 
Productions, Live Entertainment, and the 
O'Keefe Centre. 


Two marketplaces were held each day in 
Detroit, Cleveland, Toledo, Pittsburgh, 
Rochester and Syracuse, and a total of 250 


hard core theatre package buyers were seen 
in timed appointments with the Ontario the- 
atre representatives. Most importantly, new 
business was booked at the meetings, long 
term commitments made, and greater credi- 
bility and awareness established with the key 
US. buyers. 


Ministry of Tourism and Recreation’s 
Advertising and Promotion Branch has 
developed a special theatre ad for U.S. news- 
papers and also a public relations strategy to 
support the project. This, in conjunction 
with the advertising support already commit- 
ted to MTR by the participating theatres, will 
guarantee continuity, awareness and long 
term results. 


Philip Environmental 


Hamilton-based Philip Environmental 
Inc., located at 651 Burlington St. E., is one of 
the largest industrial waste recyclers in 
Canada, recycling more than 300,000 tonnes 
of material annually. 


Philip's fleet of special purpose vehicles 
serves industrial and commercial customers 


From its inception in 1980, the company’s 
focus has been on recycling as much of the 
waste it handles as possible, often identifying 
new secondary uses for previously discarded 
byproducts. Currently, in excess of 30% of 
wastes Philip collects are recycled. 


The company owns and/or operates nine 
transfer stations and nine landfill sites All nine 
transfer stations are involved in recycling opera- 
tions, including water treatment. 


Philip Environmental, with 1991 sales in 
excess of $100 million, is listed for trading on the 
Toronto and Montreal Stock Exchanges. The 
company has operations throughout southwest- 
ern Ontario as well as in the provinces of Quebec, 
British Columbia, and Alberta, and the state of 
Michigan. 


Don't Trash Those Toner 
Cartridges 


Laser Tech was established by Jack 
Wallace in 1990 when the toner cartridge 
recharging industry finally came of age. After 
several years of research and development, 
aftermarket manufacturers were able to sup- 
ply the highest quality black toner. Combined 
with a long life optical drum, no longer was it 
necessary to throw the plastic cartridge into 
landfill sites. 


Industry, banks, credit unions, govern- 
ment offices, small business, dentists, lawyers 
and accountants are increasing their profes- 
sional image with the use of a laser printer. 


Canon, HP, IBM, and Panasonic toner car- 
tridges are a few of the toner supplies available 
along with a maintenance and repair service. 


Satisfied Laser Tech customers are now 
benefiting from reduced operating costs of 30 
to 50% and high quality of service, while 
making a significant contribution to the envi- 
ronment through recycling. 


New recycler Handles a 
Variety of Waste 


Twin Oaks Environmental, a privately-owned 
waste management company, serves the commer- 
cial, industrial, institutional, and residential sec- 
tors of the local economy. 


With certification from the Ministry of the 
Environment, the firm is authorized to handle a 
variety of materials, ranging from hazardous, 
non-hazardous, construction, demolition, and 
municipal solid waste. 


In its one year of operation, the company has 
expanded its vehicle fleet to include luggers, 
roll-offs, recycling and front load trucks. 


From its Hamilton-base, the firm’s staff of 12 
employees services surrounding municipalities, 
including Mississauga and St.Catharines. 


The immediate goals of Twin Oaks 
Environmental include: environmental aware- 
ness, waste disposal alternatives, and public edu- 
cation and participation in the recycling process. 
In the long term, the firm seeks to help the 
Province of Ontario meet its 50% waste reduction 
by the year 2000. 


Third Annual Aquafest 
Splash 


The Greater Hamilton Aquafest was not 
immune to this summer’s wet weekend syn- 
drome. Nonetheless, it was a success. Record 
crowds attended activities on Saturday, July 25. 
On Sunday the rain fell steadily until around 1 
p.m. after which the ground quickly dried and the 
crowds began to enjoy the festivities. 


Organizers would like to thank corporate 


sponsors Westbury Canadian Life, The Hamilton 
Spectator, Fortino’s and Oldies 1150. 


Non Profit Recycling 
Organization Provides 
Valuable Work Experience 


Third Sector Employment Enterprises, a 
charitable, non profit organization, was 
formed in 1977 by a group of independent 
businessmen who wanted to do something 
for the unemployed youth (aged 16-25) in 
the community. 


Participants in the six-month federally- 
funded training program learn life skills and 
gain employment experience through the 
recycling program. 


A full-time life skills coach works with a 
total of twenty trainees at any one time, bro- 
ken into groups. The groups meet one day a 
week in a classroom to learn life skills, goal 
setting, values and upgrading their eduction. 
Trainees are given instruction in resume 
preparation, employer expectations and take 
an active part in job search under the guid- 
ance of the personnel manager. 


Third Sector’s workforce of approxi 
mately 100 people service the Region of 
Hamilton-Wentworth with curbside “Blue 
Box” recycling services, giving the trainees 
valuable work experience by dealing with the 
public. Teamwork, combined with individual 
thought, is stressed so that graduates emerge 
as well rounded employees ready and eager to 
enter the work force. 


Third sector trainees receive job experience while 
assisting in the blue box recycling program. 


Dreams of a Clean Planet 


Fine Analysis Laboratories Ltd. (FAL), a 
wholly owned Canadian company located at 
3 Bigwin Rd., Hamilton, provides a compre- 
hensive range of organic and inorganic analyti- 
cal services to industries, consultants, and 
governments concerned with the detection of 
contaminant levels in the environment. 


This laboratory analyses a wide range of 
sample types, including surface, ground and 
waste waters, soils, sludge sediments and solid 
waste. FAL's team of qualified chemists, bio- 
chemists, chemical engineers and technologists 
understand environmental factors. 


FAL has a state of the art facility and 
emphasizes strict quality control and assurance 
procedures, resulting in accurate high quality 
analytical data. 


FAL services include complete MISA, US 
EPA analytical testing capabilities; priority pol- 
lutant analysis for trace organic and inorganic 
components; hazardous waste and contaminat- 
ed soil characterization, polychlorinated 
biphenyl and polyaromatic hydrocarbons. 
Their environmental testing portfolio also 
includes occupational health and workplace 
environment monitoring for air quality and 
toxic materials, water potability and the analy- 
@.:: of agricultural soil 


“We are moving towards having additional 
research and development force to develop 
rapid and accurate monitoring procedures as 
well as ways to efficiently recycle or safely dis- 
pose waste products, in order to realize the 
dream of a clean planet." 


Hempstead Home 
Improvement Centre 


"The best way of describing this concept 
is ... a Permanent Home Show" states Mr. 
Valdi Greco of Houston Construction and 
Development Ltd. Mr. Greco is one of the 
owners and tenants in the Hempstead Home 
Improvement Centre, located on 45 
Hempstead Drive in the Hamilton Mountain 
Industrial Business Park just off of Rymal 
Road East/Highway #53. 


The Centre has 46 individual units rang- 
ing in size from 100 to 450 square feet. 
Exhibiting companies have or option of either 
displaying their products in the booth and 
having the Centre's staff handle the sales 
enquiries and staff the booth with their own 
personnel. 


The rents for the permanent booths 
include all taxes and utilities, advertising, 
maintenance and the provision of secretarial 
and sales services. 

The "One Stop Shopping" principle is 
fully in effect. A customer can look at pur- 
chasing a spa and then walk over to the 
plumber's booth to estimate costs or 
arrange for installation. 


Qi Chairman Reg Whynott and Economic Development Committee Chairman Don Ross, thank Paul 
Cathcart and Al Ward from Norris Transport, 1992 winner of the Hamilton and District Chamber of 


Commerce Outstanding Business Achievement Award, on their contribution of a Norris Trailer to carry the 
Greater Hamilton message. The Greater Hamilton trailer will be seen throughout southern Ontario. 


October 1992... 


9-12 Tim Hortons Huskies 
International 

15-17 Action Centre ‘92 

20-23 National Conference on 
Disaster Management 

22-25 Association of Nephrology 
Dietitians 

23-25 C.F.L Inductee Weekend 

25-28 | Human Factors Association of 
Canada 

8-29 South Central Ontario 
Municipal Conference 

29-31 | Niagara Church House 

29- Canadian Interior Landscape 

Nov. | Conference 


November 1992 


1-4 Probation and Parole Officers 


of Ontario 
5-6 Niagara District Sales Conference 
5-8 Scottish Rite 
6-8 International Psychic Fair 
6-8 Hamilton Area Challenge Square 
Dancers 


13-15 B’nai Brith 
18-20 Municipal Electric Conference 


December 1992 


1-6 Cumis Life Insurance 
12-13. Keystone Valve Canada 


Business Development 


Seminar - October 29, 
1992 


The City of Hamilton, The Regional 
Municipality of Hamilton-Wentworth, The 
Federal Business Development Bank and 
the Business Improvement Areas recognize 
the important role of small business in the 
livelihood of our community. Therefore, 
these agencies are hosting a one-day semi- 
nar to address the many facets which face 
the complex world of small business in 
a changing global economy. The seminar 
will be held October 29, 1992 at the 
Hamilton Convention Centre with an 
exhibit component included. For more 
information contact Jan Pacey, Community 
Renewal, City Hall, 546-4698. 


VST 


John Snoei (right), with the assistance of Stoney Creek Mayor Robert Hodgson and friend, 


recently opened a new retail store at 14 Mountain Ave. S. to service the residential Market. 


John Snoei established Patriot Flag 
Installations in 1987 to supply consumers 
with one-stop-shopping for flags, poles and 
installations. 


At first, the firm’s product lines included 
all types of flags, corporate and custom 
designed banners, flag poles for indoor/out- 
door, commercial and residential use, con- 
sultation, and installation services. 


From the beginning, Patriot Flag sup- 
plied superior quality Canadian-made mer- 
chandise. Initially, growth was slow, but 
steady for the firm. The company main- 
tained better prices on goods and services of 
equal quality, says the firm’s president. “We 
have a saying: ‘If you buy elsewhere for less, 
you're not getting your money's worth,' " 
explained Mr. Snoei. 


Clients now flying Patriot flags, include a 
variety of real estate developers, manufactur- 
ers, hotels/motels, entertainment facilities, 
restaurants, golf courses, municipalities and 
schools. 


Mr. Snoei expanded his product line 
to meet growing demand for complementary 
products, resulting in the formation 


6 


of Patriot Signs and Patriot Olde Style 
Lanterns under the new umbrella of Patriot 
Enterprises. 


Lyn Harry: Dynamic 


Force Behind Success of 
Canadian Orpheus Male 


Choir 


Lyn Harry has only to step on stage and his 
charismatic appeal warms the hearts of this audience 
in preparation for what they know will be a great 


evening of musical entertainment. 


Maestro Lyn, as he is affectionately know, found- 
ed the Canadian Orpheus Male Choir in 1977. Now 


Patriot's signs are found at area golf 
clubs. His lanterns, European in origin and 
Victorian in design, are favourites with 
restaurants and hotels 


Recently, Mr. Snoei opened a new retail 
outlet and showroom at 14 Mountain 
Avenue South in Stoney Creek to service the 
residential market. The celebration of 
Canada’s 125th anniversary, coupled with 
the constitutional crisis, has increased 
Canadian patriotism—and the demand for 
flags for home use. 


Mr. Snoei’s aspirations for the firm 
include expansion and development of cur- 
rent product lines to provide even greater 
one-stop-shopping for clients. “Our empha- 
sis remains fixed, not on rapid, erratic 
growth, but rather on sure, steady growth 
that will not compromise our quality of 
goods and excellence of service. We believ 
if we are committed to our customers we will 
maintain their support.” 


in its 16th year, the choir, with over a hundred voic- 


es, has toured America, Canada and Britain. It will 


Lyn Harry 


embark on a seven concert tour in September of Holland, Germany and France. 


Mr. Harry has travelled extensively, taking his London, England, Welsh Male Choir, 
which he founded in 1961, behind the “Iron Curtain’—the first British choir ever to sing 


in what was formerly the Soviet Union. 


Born in Llanelly, South Wales, Lyn Harry has been involved in music from childhood, 


becoming organist and choir master of his first choir at the age of 13. He received his 
Bachelor of Music and Associate degrees at the Royal College of Music, London, England. 


Vlewsr 


Be onal Tourism and 
Conventions Advisory 
Board 


Regional Council approved the appoint- 
ment of the following citizens to the reconsti- 
tuted Tourism and Conventions Advisory 
Board: 


Dick Brocker (Hotel) 

Don Dailley (Attractions) 

Ken Gregg (Transportation) 

Margaret Tsangarakis (Food) 

Gabe Macaluso (Arts Entertainment) 
Peter Mercanti (Convention Facilities) 
Tony DePaulo (Labour) 


The Economic Development and Planning 
Committee on February 10 and Regional 
Council on February 18 approved the re-estab- 
lishment of the Board. The term of office 
expires with that of Regional Council in 1994. 


Business Opportunities 
@in the Environment 
1992 


The Region in concert with the Canadian 
Chamber of Commerce will host the Third 
Annual Business Opportunities In The 
Environment Symposium on September 30- 
October 1, 1992, at the Hamilton Convention 
Centre and Sheraton Hamilton Hotel. 


This year’s event will focus on environmen- 
tal regulations, hands-on workshops and 
becoming successful in the environmental 
field. An exhibit area will complement the 
activities. A highlight of the event will be the 
Second Annual Environmental Commitment 
Awards gala dinner. 


For an agenda, registration package, 
exhibitor information and Environmental 
Commitment Award kit please contact 
Ms. S. Renshaw at (416) 546-4447 or fax at 
(416) 546-4107. Don't miss this exciting oppor- 
tunity! 


New Airport Manager 
Regional Council recently approved the 

appointment of Sam L. Kincaid as the new man- 

ager of Hamilton Airport, effective November 2, 


1992. Mr. Kincaid is leaving a similar position 
he has held since 1986 at Oshawa Municipal 
Airport. 

A Royal Canadian Air Force navigator, Mr. 
Kincaid served for four years as Base 
Commander at Canadian Forces Base 
Summerside in Prince Edward Island. He was 
responsible for all aspects of operation and 
administration and supervised more than 1500 
military and civilian personnel. He took early 
retirement to assume the position at Oshawa 
Airport. 

Mr. Kincaid holds a degree from the 
University of Manitoba, with additional studies 
in municipal administration, economics, poli- 
tics, and strategy through the National Defence 
College. 


He is Past President of the Canadian 
Association of Anciens of the NATO Defense 
College. 


Shaping The Future of 
Hamilton-Wentworth 


Hamilton-Wentworth Region is one of 
many governments and organizations that 
have adopted a new approach: “sustainable 
development.” 


Simply put, sustainable development 
calls for the integration of economic, envi- 
ronmental and social factors, in public and 
private decision making to ensure a viable 
future for us all. 


As the Task Force Chairman, Regional 
Councillor Don Ross, stated “...it means... 
changing the way we do things so that we 
hand the world down to our children in a 
better state than we received it.” 


To identify the changes needed, the 
Chairman's Task Force on Sustainable 
Development was established in 1990 by 
regional Council. During the last two years, 
The Task Force has implemented one of the 
most extensive public outreach programs 
undertaken by any municipality in Ontario. 
Well over 1,000 people have assisted the 
Task Force through community meetings, 
public discussions, community forums, and 
numerous research working groups. 


The Task Force has prepared Visions 
2020 which describes, in broad terms, the 
type of community Hamilton-Wentworth 
could be in the year 2020 if our actions fol- 
low the principles of Sustainable develop- 
ment. 


Currently, the Task Force is working on 
an implementation strategy to make the 
vision a reality. Implementation team 
reports in eight subject areas, identifying 
ways to create the sustainable community 
envisioned in Vision 2020 were presented 
recently to Council and offered to the public 
for review and comment at a Community 
Workshop on September 19, 1992. When 
the final report is completed, policy docu- 
ments, such as the Region’s Official Plan and 
Economic Strategy, will be brought in line 
with the vision of a sustainable Region. For 
more information contact Mark Bekkering 
at 546-2195. 


Mohawk College and 
Jobs Ontario 


Mohawk College, incooperation with 
jobsOntario Training Fund, is currently 
operating a program designed to assist 
participants obtain employment in posi- 
tions with good potential for long-term 
training and growth. These individuals 
are highly motivated, job ready, skilled 
and are experienced in a wide range of 
occupations. 


Each participant in the Mohawk 
College program is eligible for a six week 
work experience placement to be com- 
pleted at no cost to the employer. It is 
anticipated that following this initial 
placement the participant will become a 
full-time employee. 


For more information contact a 
PLACEMENT OFFICER at: 


Mohawk college 
Contract Training Division 
JOBSONTARIO TRAINING FUND 
TELEPHONE: (416) 527-7226 
FAX: (416) 527-5155 


The Regional Municipality of Hamilton-Wentworth 
Economic Development Department 

1 James Street South, 3rd Floor 

Hamilton, Ontario L8P 4R5 
Business: (416) 546-4447 
Tourism and Conventions: (416) 546-4222 
Fax: (416) 546-4107 

Volunteers: Lady Hamilton Club 

Editor: Dianna Cameron 
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Innovus Inc. Means Innovation 


Located on James Street South, 
Innovus Inc. is not the type of company 
that most people would associate with 
the Region of Hamilton-Wentworth. 
President Dr. Gary Anderson describes 
Innovus as a company that has grown 
and evolved over the years to meet the 
needs of the marketplace. 


Innovus was established in 1984 
with origins in the McMaster Depart- 
ment of Clinical Epidemiology and 
Biostatistics. Originally concentrating 
on providing research oriented soft- 
ware, Innovus has evolved into a full 
service research and consulting compa- 
ny serving the needs of the pharmaceu- 
tical and health care industries. These 
services encompass all areas of clinical 
research including medicine, statistical 
analysis, research methodology, study 
management, clinical monitoring, 
computing and technical writing. 


Innovus has also established a 
nationwide network of prominent 
academic and medical specialists who 
act as consultants to the company. In 
particular, Dr. Gary Anderson credits 
much of the company's success to the 
affiliation Innovus has with the faculty 
at McMaster University. 


| 


Dr. Anderson states that in addition 


mM ent location to 
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Dr. Gary Anderson is President of Innovus Inc. a company involved in research and consulting 
for the pharmaceutical and health care industries. 


Economic Development 
Director Selected 


The Hamilton-Wentworth Economic Development Department has a new Director. 


Nick Catalano, a regional business development officer since 1986, was selected recently 
by Regional Council to head this important department. 


Mr. Catalano recognizes that Ontario 
communities are enduring the most dra- 
matic economic re-structuring since the 
Great Depression. 

“We have the capacity to mitigate this 
occurrence through the co-operative effort 
of business, labour and government,” he 
says. “Together we can make a difference.” 

He is involved in such community 
associations as Big Brothers, the United 
Way, Cancer Society and Heart Fund as a 
fundraiser. 


Mr. Catalano grew up in Hamilton 
and received his Masters in Business 


Administration from McMaster University. 


Mr. Catalano is married with three yous Nick Catalano, Director of Economic 


| children. Development 


@ [he Canadian Economy: The Recovery Has Begi'+ 


Canadians are naturally curious to know if the 

recession has ended, and when they are going to 
feel the recovery. Business people want to know 
how the North American Free Trade Agreement 
is going to affect them. The following is a brief 

answer to these questions from Ernst & Young’s 
chief economist, Dr. Steve Tanny. 


Q When can we expect an 
economic recovery to begin? 


Well, a recovery of sorts has, in fact, been 
underway since spring 1991. But, growth 
has been so slow, that if you blinked, 
you'd have missed it. By May 1992 (the 
most recent month of data), the economy 
had grown 1.8% from the low point of 
the recession. 


How can the economy be recovering 
when many businesses haven't seen 
any improvement at all? 


> 


The recovery to date has been concentrated 
almost exclusively in three sectors of the 
economy—tresidential construction, 
exports to the U.S., and productivity- 
enhancing purchases of machinery and 
equipment. If your firm relies on con- 
sumer spending or non-residential 
construction activity, then recovery has 

not yet begun in your sector. 


Why is this recovery so weak? 


a) 


A strong recovery requires strong growth 

in personal expenditures, and consumer 
spending has been virtually unchanged 
since late 1990. The overhang of debt, built 
up during the middle and late 1980s, pre- 
vents Canadians from borrowing to finance 
many of the purchases that usually restart 
economic expansion. As well, consumer 
confidence has remained in the 

doldrums because virtually no net job 
creation has occurred. 


Have we entered a low inflation 
period? 


eS 


Other than the one-time surge in prices 
caused by the GST, consumer price infla- 
tion has been very limited over the last 
couple of years. Inflation should remain 
low over the next several years because of 
significant excess capacity and recent pro- 
ductivity improvements, although as the 


economy picks up some strength in late 
1992 and 1993, we will probably see 
inflation rates move up slightly to about 
2-3% rather than the 1-2% recorded in 
the last year. 


Q What are your feelings about the 
recently negotiated North American 
Free Trade Agreement? 


> 


If the agreement is passed, the near-term 
impact on Canada should be positive, but 
small, since a very small proportion of our 
trade is done with Mexico. Some jobs in 


labour-intensive industries may disappear 
here, but this process is occurring in all 
developed countries anyway. NAFTA may 
simply cause these jobs to move to Mexico, 
which has gained preferential access to 
U.S. and Canadian markets, rather than 
the Far East or eastern Europe. At the 
same time, opportunities will be available 
for Canadian businesses in the Mexican 
market of 83 million people. Mexico is 
likely to experience strong growth under 
NAFTA, similar to the impressive perfor- 
mance of Spain after it joined the 
European Community in the 1980s. 


Air Laurentian: 


Air Laurentian 
filled the void of 
providing a reliable 
and economical 
scheduled air service 
for travellers in 
Greater Hamilton 
when Canadian 
Partners pulled out 
of Hamilton Airport 
in 1991. 

October 7, 1991, 
marked the inaugu- 
ration of a daily (except Saturday) return service 
from Hamilton to Montreal in Beechcraft 
KingAir 200-B. Today Air Laurentian offers 26 
weekly return flights from Hamilton to Ottawa 
and Montreal with the first flight originating in 
Hamilton at 6:45 a.m. The airline can also oper- 
ate corporate, passenger and freight charters in 
Canada or the U.S. 

From October 1991, when the carrier boarded 
just over 300 passengers, to October 1992, when 
over 1,000 passengers were carried, Air 
Laurentian's load factors have increased from 
33% to over 54% with some flights consistently 
in the 70% range. 

Air Laurentian intends to do better by enticing 
more leisure and business travellers to fly on a 
relatively small aircraft with flying times of a lit- 
tle over one hour. 

In addition, some travel agency personnel 
need to be made more aware of the scheduled 


Air Laurentian flies daily (except Saturday) to 
Ottawa and Montreal. 


One Year Later 


services available to 
their clients from 
Hamilton Airport. 

Benefits of using 
Hamilton Airport 
include a savings in 
both money (no air 
transportation taxes 
on lower air fares) and 
the aggravation of 
travelling through 
Toronto's congested 
Pearson airport. 
People can park their cars free of charge at the 
airport. Check-in time is 20 minutes prior to 
departure and, on arrival, luggage can be 
retrieved in 5 minutes. 

The advertising initiative of the Region with 
the motto “It's Easier to Get to...From Here”, to 
which Air Laurentian was a contributor, is the 
type of support local airlines require, says Sales & 
Service Manager Ed van Oosterhout. 

The airline is well positioned to expand its 
services from Hamilton, either in terms of addi- 
tional flights and/or more destinations and/or 
larger equipment when load factors reach 80%. 

In October 1991, President and owner John 
Bogie stated Air Laurentian was in Hamilton 
to stay. He has not changed his mind. Staff 
at Hamilton airport is looking forward to 
serving the travelling public from the Region 
for many years to come. 


TS eat 


1992 Environmental Commitment Awards Mohawk College's 25th 
Anniversary in 1992 


Mohawk College has been cel- 
ebrating its 25th anniversary. The 
concept of Ontario Colleges of Applied 
Arts and Technology became a reality 
in 1967. 

Mohawk College has a proud 
history beginning as the Provincial 
Institute of Textiles in the 1940’. 

This evolved into the Hamilton 
Institute of Technology, which in 1967 
became Mohawk College of Applied 
Arts and Technology. 

The college has expanded over the 
years to serve communities from the 
heavy industrialized urban centres of 
Hamilton and Brantford, to the rural 
areas of Hamilton-Wentworth, 
Haldimand and Brant County. With 
over 30 campuses and teaching cen- 
tres, Mohawk provides a wide range of 
full-time and part-time programs to 


Regional Chairman Reg Whynott, appropriately dressed in hard hat and safety glasses, visited 
the Hilton Works of Stelco Steel to present the Region’ s Gold Environmental Commitment 
Award for 1992 to Mr. Dave Moline, Operations Manager (centre) and Mr. Sid Aldred, Utilities i es 
Superintendent. meet the needs in these communities. 


The week of November 1-8, 1992 G 


was proclaimed “Mohawk College 


Recognition of Regional businesses year’s winner, the Sheraton Hamilton Week” by Hamilton Mayor Bob 
for their efforts in protecting, restoring Hotel's Manager Jim Award. Morrow and special events took place 
and enhancing the environment was The Silver award went to Laser to mark the occasion. A “Silver 
the focus of the Region of Hamilton- Tech, a business involved in recycling Celebration” event for staff and faculty 
Wentworth’s second annual printer toner cartridges. was held on November 6 in Mohawk’s 
Environment Commitment Awards din- Using recycled toner cartridges theatre and featured a “Memory Lane” 
ner on September 30, 1992. More than —_ costing $69 to $89 can reduce operat- depicting the College's history in a 
250 people from the business commu- ing costs of a business by 30 to 50%. photo collage and time line. 
nity, and local, provincial and federal Company President and owner Jack 
governments attended the dinner, held Wallace accepted the award from last 
in conjunction with the third annual year's winner McMaster University. 
Business Opportunities in the The Bronze award was presented to 
Environment Symposium on Procter and Gamble for its ongoing 
September 30 to October 1. efforts to reduce and recycle waste. 4 
Gold, Silver and Bronze awards in Procter and Gamble’s Bert Dilks, wey = 
the form of $1,000, $500, and $250 Program Leader, Solid Waste, accepted \ roe A 
scholarships, given in a company’s the award from last year’s winner. Ae ae 
name for environmental studies in an Honourable mentions were awarded a 
institution of higher learning in the to the Sheraton Hamilton Hotel, Philip 
Region, were presented. Environmental Inc. and a “Lifetime The Alumni organized a system- 
The Gold Environmental Achievement” award went to Amity wide College Day at the SkyDome 
Commitment Award went to Stelco Goodwill Industries. which was a great success! A reunion 
Hilton Works for its waste reduction luncheon was held for Mohawk 
program, whicl | the company College business alumni and two spe- 
ut 3205,000 | r. Sandy Adam, cial reunion dinners were held on € 


ce-President and Wol November 7 for the Class of ‘67 and 
) iccepted the award irom last past student leaders. 


Past Mohawk College Board mem- 
bers, including original Chair, Judge 
William Warrender, and other original 
board members, attended a special 
Board of Governors’ dinner. 

A commemorative booklet has been 
circulated to the community. 

Mohawk is proud to be part of 
Ontarios community college system. 
Mohawk College~acting on the needs 
of today; prepared for the challenges of 
tomorrow! 


National Training 
Development Headquarters 
In Dundas 


The grand opening of the 
Occupational Skills Centre located in 
the new 17 King Street, Dundas, office 
complex was held on September 23, 
1992. The Centre is the first of its 
kind, not only in the Valley Town and 
the Region but across Canada. 

John Skinner, President of the 
Dundas operations refers to the compa- 
ny as a “National Secretariat” that con- 
centrates on a bottom-up industry 
based approach to training develop- 
ment. The Occupational Skills Centre 
specializes in the development of cur- 


riculum, training modules and proce- 
dures for training. Presently, the Centre 
is working under contract to the HVAC 
(Heating, Ventilation and Air 
Conditioning) industry. 

The Centre's main purpose is to 
develop for “trainers” the curriculum 
and modules necessary to train the 
labour force to satisfy the industry's 
requirements. 

“Our primary responsibility is to 
maintain industry standards and ensure 
that the Human Resources component 
of the HVAC and Refrigeration industry 
and other industries are trained to 
world class standards,” states Mr. 
Skinner. 

The Occupational Skills Centre’s 
first major contract signed with the 
HRAI (Heating Refrigeration Air 
Conditioning Institute of Canada) will 
develop a nationally based standard- 
ized training curriculum for the indus- 
try. Mr. Skinner emphasizes that this 
is no easy task since the skills levels 
and competency levels of work in 
the industry vary both geographically 
and by the specific occupation. 

Mr. Skinner states that he has travelled 
across Canada extensively to obtain 
significant knowledge on the 


Participating in the ribbon cutting ceremony at the Occupational Skills Centre was (from left) 
Geoff Scott, Hamilton-Wentworth MP, Don Abel, Wentworth North MPP, John Skinner, President 
of the Centre, and Dundas Mayor John Addison. 


diversities of the indi 

The Centre employ 
in the areas of curriculum 
riculum development, project 
ment, graphic design, desk top pub- 
lishing and accounting. They have 
been carefully chosen to support and 
strengthen existing training industries 
or institutions that provide training to 
business and industry. It is the inten- 
tion of the Centre to develop a strong 
network which will include Provincial 
and Federal training developers and 
labour adjustment partners. 

For further information on this unique 
training operation contact Mr. John 
Skinner, President, Occupational Skills 
Centre at (416) 628-1354. 


Convention Update 


January 1993 


13 Common Problems In Urology 
Geriatric Workshop Series Part IV of VIII 


ersons 


14-15 1993 Hamilton Spectator Indoor Games 
15-17 Entex Home Furnishing Trade Show 
17-22. Landscape Ontario 


26 The Family And The Aging Person 
27-30 Ontario Veterinary Medical Association 
29-30 National Aids Awareness 

Canadian Figure Skating Championships 


February 1993 


3 Primary Care Review Update 
10 Geriatric Workshop Series Part V 
of VIII 
10 CME/CNE Geriatric Traineeship “Ethics” 
16-17 Innovative Farmers No Till/Ridge 
Till Workshop 
7 Therapeutics 
17 Ophthalmology 
23-Mar | Ontario Garden and Flower Festival 
24 Medicine Workshop Series Part IV of VI 
March 1993 
2-7 Committee Against Racial 
Discrimination 
2-8 Hamilton Home Show 
4 Ethnicity, Culture and Aging 
10 Geriatric Workshop Series Part VI of VIII | 
20-21 Around The Bay Race 
24 Substance Abuse | 
24 Medicine Series Part V of VI 
3] Women’s Health Issues 


7p) : 
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Museums Are Not Just a Dusty Place © 


Secondary School and McMaster 
University, Dave knows first hand 
about the rich cultural life of the 
area, and is infectious in his desire 
to spread the word. 


Do you think of museums as 
dusty places where nothing much 
every changes or happens? If you 
do, then Dave Adames is out to 
change the way you think! 


Dave has worked with the public 
at Dundurn Castle since 1988, but 
for the past year has been on special 
assignment for the City’s five munic- 
ipal museums. 


His mission has been to raise the 
profile of Dundurn Castle, 
Whitehern, the Hamilton Military 
Museum, the Hamilton Museum of 
Steam and Technology and the 
Children’s Museum, and to work 
with other museums and attractions 
in packaging and promoting the 
Region as an exciting destination for 
cultural tourism. 


He pursues partnerships, which 
he believes will be the key for suc- 
cess in tourism in the 90s, with 
enthusiasm and imagination and 
has had outstanding success in his 
first year, particularly in the motor 
coach trade. 


Through Dave's efforts, increas- 
ing numbers of tour operators and 
their clients are discovering what 
he has known all along: that 
museums can be interesting and 
entertaining places, and that 
Hamilton-Wentworth is a great place 
to spend a day or two. 


David Adames has worked as Head Historical 


A lifetime resident of Hamilton 
and a graduate of Sherwood 


Interpreter/Marketing Assistant in Hamilton's Department 
of Culture and Recreation since 1989. 


First Canadian Oldtimers Baseball 
Championship in Hamilton 


Hamilton has the honour of hosting the _ organizers feel confident that a successful 
first Canadian Oldtimers Baseball tournament will be held. For those think- 
Championship which will be held July 30, ing ahead, the 1994 championship will be 
31 and August | and 2, 1993. All games held in Winnipeg. 


will be held at the Mohawk Sports Park with Championship organizers, Phil 


Bernie Arbour Stadium as the main location. Beaudoin and Scott McLarty, hope that all 
It is expected that over 200 players will Hamiltonians will come out and support 

participate from all 10 provinces with an this historic occasion. Some of the best 

anticipated four day attendance of 10,000 mature baseball talent in Canada will be 

people present to perform at a national level. 

The first championship was supposed to Other activities, including the National 

be held in St. Jo! vfoundland in 1992, | Home Run Championship and National 


but when it | due to many Pitching Contest, will be used to raise funds 
tenuating circumsta !amilton rose for local charities. The fun and activities are 


to the occasio1 host the designed to appeal to all ages of bo : 
y Cs dos PP peek both the ; Scott McLarty of Hamilton is one of 16 players 
193 event. Hamilton has t! jortu- baseball and non-baseball fan. Everyone is from Ontario participating in the 1993 


» set the stan tor tl ind welcomed. Canadian Oldtimers Baseball Championship. 


Ground breaking for the Greater 
Hamilton Technology Enterprise Centre 
(GHTEC) took place December 2, 1992. 
This state-of-the-art small business 
incubator is unique in that it will house 
entrepreneurs setting up high technology 
businesses. 

The Centre will be built in PARKMED, 
the Region's Medical Technology Business 
Park, located at the southwest corner 
of Highway 5 and 6 in the Town of 
Flamborough. 

When completed in June 1993, the 
40,000 square foot facility will target 
industries involved in environmental tech- 
nology, telecommunications, medical 
equipment, food processing, advanced 
materials and automotive parts. 

The GHTEC will be managed by the 
Business Advisory Centre (BAC), a non- 
profit organization with access to over 200 
business specialists who can provide men- 
tor services to the incubator tenants. 

Business support for tenants includes 
receptionist, typing, photo copying, confer- 
ence facilities, library resources, computers 
and other shared amenities. 


A Better Future 


On January 25, 1993 at 3:00 p.m. the 
Regional Chairman's Task Force on 
Sustainable Development will present its 
final report to the Economic Development 
and Planning Committee. 

The report identifies the action and 
decisions that need to be made by elected 
officials, community leaders, the business 
community, and more importantly, by indi- 
vidual citizens to create a sustainable 
Hamilton-Wentworth. 

The public may review the final report 
at an open house between 1:00 and 3:00 
p.m. in the Hamilton Convention Centre 
and attend the presentation of this impor- 
tant document at 3:00 p.m. in Webstor 
Room “A”. A reception from 5:00 to 
7:00 p.m. will follow the presentation. 


ase contact the Task Force Coordinator 


9 If you would like further information, 
ple 


at 546-2195. 


Participating in the G.H.T.E.C. groundbreaking ceremonies was (from left) Flamborough Mayor Don 
Granger, Regional Chairman Reg Whynott, Economic and Development Department Chairman Don Ross, 
B.A.C. & G.H.T.E.C. Chairman of the Board Bob Varah. 


For information about the GHTEC, contact Ron Wallace, BAC Executive Director, at 577-6606. 


Hamilton Seeks 1997 
World Curling 
Bonspiel 


The city of Hamilton wants to invite 
the entire Curling World to this city in 
1997. A delegation from Hamilton and 
other area curling clubs will be travelling 
to Switzerland in March to present a for- 
mal bid to the World Curling Federation. 
Competitive bids are also expected from 
Calgary, Saskatoon and Milwaukee, 
Wisconsin. 

If the bid is successful all competitions 
will take place at Copps Coliseum, while 
Hamilton Place and the Hamilton 
Convention Centre will be used extensive- 
ly for other World Curling related events. 

Approximately 180,000 persons can 
be expected over the nine days of Com- 
petition (23 draws). Proponents of the 
World Championship bid say that if the 


event is secured $2.7 million will be 
directly injected into the local economy and 
media coverage is expected to be extensive. 

Although the City of Hamilton will be 
the largest beneficiary of hosting this inter- 
national event the bid has the backing of 
40 curling clubs in the Golden Horseshoe 
Area including the Mississauga Golf and 
Country Club, the Niagara Falls Curling 
Club, Unionville Curling Club and the 
Toronto Granite Club. 

Clubs have so far raised over $11,000 
collectively towards the bid cost. 

Hamilton's last major Curling event 
was the very successful Labatt Brier held in 
1991 which drew over 80,000 spectators 
and generated over a million dollars in 
economic benefits for the city. 


The Regional Municipality of Hamilton-Wentworth 
Economic Development Department 
] James Street South, 3rd Floor 
Hamilton, Ontario L8P 4R5 
Business: (416) 546-4447 
Tourism and Conventions: (416) 546-4222 
Fax: (416) 546-4107 
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Yn and Coming 


Biofeedback Learning Centre Trains Kids 
to Concentrate 


The owners of the new Biofeedback 
Learning Centre Inc. are confident their new 
business is filling a need in the Hamilton- 
Wentworth and surrounding area. 

The new firm offers assistance to adults 
and children who suffer from Attention 
Deficit Disorder (ADD). It is a disorder 
caused by abnormal brainwave patterns 


which prevent those it afflicts from concen- 
trating. ADD children display no control 
over their impulses, don’t respond to 
instructions and, for all purposes, appear to 
be unruly kids. 

Approximately 10% suffer from ADD 
and about 3% from hyperactivity says part- 
ner and Secretary/Treasurer Larry Lee. “It is 
a brain condition whereby kids can’t control 
their thinking to carry out tasks,” he 
explains. 

The centre trains children to control 
their brain waves through biofeedback tech- 
niques taught on a computer. Through sen- 
sors placed on his head, a child must control 
his brain waves to move an object on the 
computer screen and score points. The pro- 
gram also includes reading and mathemati- 
cal exercises. It will take about 40-50 ses- 
sions with the computer to improve the 
individual's concentration and control. 

Four people founded this new company: 
Ken Watson, President and teacher, Mae 
Watson, Marketing Director and former 
teacher, Mardi Bullivant, Sales Director and 
nurse, and Mr. Lee, an engineer. They 
trained with Dr. George Fitzsimmons of the 
University of Alberta’s educational psycholo- 
gy department, which established the first 
centre in Canada over two years ago, and 
purchased the necessary sophisticated equip- 
ment 

Located in Hamilton’s Keefer Court near 


the Atre cece 
tne centre 1S acces- 


through to the Niagara Peninsula. 


The owners expect business to expand as 


the clientele increases with the help of refer- 


The owners of the new Biofeedback Learning Centre Inc., located in Hamilton's Keefer Court industrial park, include 
(left to right) Mardi Bullivant, Sales Director, Larry Lee, C.F .O., Ken Watson, President, and Mae Watson, Marketing Director. 


rals from parent support groups, psycholo- 
gists, and physicians. 


Region is jobsOntario Broker 


Interest is good. Employers are 
reacting favourably to the new 
jobsOntario Training program, says Jim 
Boles, Manager, jobsOntario Brokerage. 

The three-year skills development 
and employment program of the 
Ontario government is designed to 
work in partnership with employers, 
workers and communities to promote 
jobs and training for workers who are 
unemployed for a prolonged time. 

As local broker, Hamilton- 
Wentworth Region has received $32- 
million over the next three years to put 
more than 3,400 unemployed back to 
work. Half the jobs stimulated by the 
program will be filled by social assis- 
tance recipients, and the remainder by 
unemployment insurance exhaustees. 


The exciting new initiative began opera- 
tion in August. 

The Region's Social Services 
Department, with the assistance of a 
brokerage committee comprised of the 
tri-Boards of Education, Citizen Action 
Group, Mohawk College, Hospitality 
Employment Program Inc., Work-Able 
Services and Employment Canada, and 
Barbados House, are implementing the 
program components, including 
Training Credit, Pre-employment 
Training, Employment and Child Care 
Support. 

The Department is responsible for 
matching program participants with 
training institutions, potential employ- 
ers, and employment support service 
such as child care. 


® Economic Development 1992 Report 


In reviewing the performance of 
Hamilton-Wentworth in 1992, several indi- 
cators reveal the economic status of the 
Region. 

Unemployment rates have risen from 
9.8% in 1991] to 10.4% in 1992. Layoffs and 
closures in the manufacturing sector were 
the primary causes for this increase. 

The Canadian unemployment rate aver- 
age for 1992 was 11.3%, a considerable 
increase over 199] when the average unem- 
ployment rate was 8.5%. Ontarios average 
1992 unemployment rate went up as well 
from 9.7% in 1991 to 10.8%. 

Hamilton-Wentworth consumer and 
business bankruptcies decreased from 1,771 
in 1991] to 1,435 in 1992. 

Total Ontario consumer and business 
9 bankruptcies increased in 1992 from 26,368 
and 3,644 respectively, to 27,178 consumer 
and 4,240 business bankruptcies in 1992. 
Canada wide, consumer bankruptcies for 
1992 decreased to 61,822 from 62,294, 
while business bankruptcies in 1992 
decreased to 13,591 from 14,317. 

There were 32,961 people receiving 
Unemployment Insurance benefits in the 
Greater Hamilton Canada Employment 
Centre Area at the end of December 1992, 
an increase of 5.6% over December 1991's 
figure of 31,206. 

Regional welfare assistance figures for the 
Region increased dramatically from 20,947 
to 28,410 (1991 to 1992). 

Building permit activity is one of the 
major indicators of the economic climate. 
For this Region, building permit values for 
1992 were $286 million, slightly less than in 
1991 with $294 million. Residential build- 
ing activity was up by $151 million and 
commercial building values were up by $10 
million over 1991. 


Institutional and industrial building per- 
mit values were down $150 million and $11 
million respectively over 1991. 

The rise in residential activity is reflected 
in housing starts data. In 1992 there was a 
total of 1,793 starts compared with 1,515 in 
1991. 

Business development enquiries 
decreased from 1991 to 1992 (491 to 286). 
Regional Economic Development staff 
reported a slight decrease also in the number 
of files completed during the same period 
(71 to 63). 


Environmental 
Commitment 
Awards 


The ‘90's are heralded to be the 
Environmental Decade. The Region, 
with the Hamilton and District Chamber 
of Commerce and the Wastewater 
Technology Centre, will host the forth 
annual Business Opportunities in the 
Environment Symposium on October 
20-21, 1993, and the third annual 
Environmental Commitment Awards 
dinner on October 20 at the Hamilton 
Convention Centre and Sheraton 
Hamilton Hotel. 

Exhibitors, environmental import- 
export markets, opportunities to start, 
and financing environmental business 
will be featured along with tours to inno- 
vative facilities ready to assist with the 
development and commercialization of 
environmental opportunities. 

For information, contact Sylvia 
Renshaw, Economic Development 
Department, at 546-4447 or 
fax 546-4107. 


Company files handled by staff in 199] 
indicate the creation of 223 new jobs, the 
retention of 640 jobs and job expansion of 
190 jobs. In 1992 staff visited over 350 
companies in the Region, resulting in the 


creation of 439 jobs, the retention of 344 


jobs and the expansion of 379 jobs. 


An industry which continues to show 
stability and strength is the hospitality indus- 
try. In 1992 the industry showed a slight 
recovery over 1991. 

Past recoveries have dictated that the 
tourism industry usually takes five to six 
years to recover from a recession. In 1992, 
Greater Hamilton Hospitality Industry host- 
eda record 215 conventions. However, due 
to the recession and changes in the industry, 
attendance and delegate numbers were 
down. 

The “Celebrate” program had its biggest 
impact on the anchor festivals on which the 
program is based. It should also be taken 
into account that four out of the six festivals 


presented did not escape the unseasonable 


f southern 


weather which affected most o 
Ontario during the summer of 1992. 


In 1992, the total economic impact 


directly related to the festivals increased 69% 
over 199]. 

The Region of Hamilton-Wentworth has 
been undergoing a restructuring of its eco- 
nomic base. 

Although still strong in steel and related 
industries, the Region is increasingly moving 
toward businesses in the health care sector, 
the environment, food and beverage process- 
ing, and the service sector. 

Employment in these sectors has grown 
substantially in the past decade and is 


expected to continue. 


je fe . Equipment was able to open a Tokyo sales Reception. € 
Pacific Rim About 150 local entrepreneurs are 


office,” comments Mr. Laqua. 


Trade Mission expected to attend the event, which will fea- 
: ture a presentation of the Economic Strategy 
The Region’s Economic Development Flint Trade Fair Recommendations and displays of upcom- 


Department will undertake a trade and ing developments in Flamborough. 


ia aes Economic Development Department 

investment mission to the Pacific Rim in late staff will be exhibiting at the Flint, Michigan 
May lo?2: Chamber of Commerce Trade Fair on April Colle es For mM 

The mission's purpose is to encourage 22, 1993. This is the fourth year the Region ; 8 
trading relationships by accessing new tech- has participated in Hamilton’s Sister City Training 
nologies and promoting strategic alliances trade exposition, P 
and joint ventures between Japanese and Staff will also meet with counterparts at Partnership 
other Pacific Rim countries and Hamilton- 
Wentworth businesses. 

The primary goal is to assist local firms 
in becoming more competitive and produc- 
tive. 


the Genesee County Economic Area iMate 
Revitalization (GEAR) office to discuss cross 
border business and investment opportuni- 
ties. 

Several excellent leads for Greater 


wk, Niagara and Sheridan Colleges 
and the manufacturers’ Association (Halton- 
Wentworth Branch) have established a part- 
nership training agreement in response to 


Staff will also seek to attract investme : so > urgent need to i re manufacturi 
Stall will also seek to attract investment Hamilton companies have originated from the urgent need to improve manufacturing 


from Asian entrepreneurs. Increased exports hig chow and the GEAR office, among them skills training in the Regions of Hamilton- 
help to contribute to health of the Region’ a very successful joint venture which will Wentworth, Niagara and Halton, and Brant 
economy. a soon be signed. County. 

Company's wishing i a a oth- Company wishing to be represented in Based on the results of a training needs 
pie Ce ee Flint or require information regarding joint survey, the partnership developed a 180 
Ue Sea ane venture or sales opportunities, should con- hour certificate program for all three col- G 


office at 546-5447, tact Neil Everson, Business Development 


> leges. The completion of five mandatory and 
Officer at 546-4447. 


one selected elective module is required to 
Local obtain a CMA/TRI College Certificate. 
Environmental Flamborough For more information, call or visit Bob 


: Beyette (partnership project manager) at the 
Company Spleeerer Business CMA office at Mohawk College, Stoney 
: eception Creek Campus, (416) 575-1212, 
Succeeds in 
African Lion Safari is the venue for the 


extension 5024. 
J apan May 12, 1993 Flamborough Business 


In the fall of 1992, Laqua Dental 
Equipment opened a sales office in Tokyo for 
the distribution of environmental equipment 
which recovers and recycles dental waste. 
The product, an amalgam separator, is 
designed to eliminate mercury and silver 
from dental waste by recovering the metals 
before they enter the sewer system. 

The principal of this company, Andreas 
Laqua, initiated the relationship with the 


on a Regional trade mission in 


pected demand for amal- 


torts of the Economic sare 
gua Dental The massed bands segment is always the most emotional event in the Military Tattoo. The Greater Hamilton Tattoo 
on June 5 will pay tribute to 90th Anniversary of the Argyll and Sutherland Highlanders of Canada. 


@creater 
Hamilton Tattoo 


The sights and sounds of the 2nd annual 
Greater Hamilton Tattoo return to Copps 
Coliseum on June 5. 

One of the largest indoor shows in North 
America, the Tattoo features over two hours 
of military bands, choirs, musicians, dancers 
and military display teams. 

This year’ Tattoo salutes the 90th 
Anniversary of the Argyll and Sutherland 
Highlanders of Canada (Princess Louise’), 
Hamilton’ first settlers and Hamilton’ eth- 
nic community. 

The show starts at 8 p.m. Tickets ($20 
for adults, $15 for seniors and students, and 
20% discount for purchases of 10 or more) 
may be ordered through Ticketmaster at 
1-800-645-5000 or picked up at the Copps 
Coliseum box office. 


@ Access 
Awareness Trade 
Show & 
Conference 


Hamilton-Wentworth Region will host 
its first Conference and Trade Show during 
Access Awareness Week, June 1-2, 1993 at 
the Hamilton Convention Centre. 

This Region has celebrated Access 
Awareness Week since 1987, after Rick 
Hansen completed his “Man in Motion” 
World Tour. 

The convention will recognize recent 
gains in integrating disabled people into all 
aspects of life. 

People with disabilities, seniors, business 
and service providers will be in attendance. 

Trade show exhibitors include agents for 
transportation, housing, education, employ- 
ment, and recreation. 

For more information or exhibitor regis- 
tration forms contact (416) 546-4868/4606. 


The Canadian Forces Snowbirds in formation. 


Canada’s Premier 
Air Show 


The Big V Drug Stores Hamilton Air 
Show will stage a 50th anniversary salute to 
‘Bomber Command 6 Group! on June 19th 
and 20th. 

The tragic fire at the Canadian Warplane 
Heritage (CWH) Museum in February will 
not impact on the show. It remains the 
largest fund raising activity of the CWH and 
organizers are hoping the public will 
respond by attending the world class event 
and seeing one of two Lancaster’ still flying 
today. 

Participating in this world premier of 
four WW II heavy bombers, presented by 
Tim Hortons, are the CWH Mynarski 
Lancaster Bomber, Confederate Air Force 
Aircraft B-17 Flying Fortress, B-24 Liberator 
and B-29 Superfortress. 

Joining the salute will be the Canadian 
Forces Snowbirds, and for the first time 
Canada’s military precision parachute team, 
the Sky Hawks. Contact: (416) 528-4425. 


Convention Update 


April 1993 


13-15 Premier Consumer Shows 


14 Dermatology 

16-18  Barbershoppers 

2 Pediatric Update 

27 Gerontological Nursing Update 

27-29 Automotive Parts Manufacturer’s 
Association of Canada 


28 Medicine Workshop Series 
Part VI of VI 
30/ Ontario Provincial Ten-Pin 


May 2 Bowling Tournament 


May 1993 


| Ist Para-Professionals Conference 
3-4 Critical Care Conference 
5 Cardiology 
5 Geriatric Workshop Series Part 
VIII of VIL 
5-9 Canadian Society For Transfusion Medicine 


6-9 Square & Round Dance Convention 


7-9 Ontario Provincial Ten-Pin Bowling 
Tournament 


9-13 Royal Canadian Legion (Ont. Prov. 
Command) 


12-16 Laubach Literacy Canada 

14-16 Ontario Provincial Ten-Pin Bowling 

14-16 Baptists Singles Conference 

15-16 Engineering Experience 

16-21 Critical Appraisal Workshop 

21-23. Ontario Provincial Ten-Pin Bowling 

26-29 Canadian Union Of Public Employees 
(Cupe Local 5) 

28-29 | Womens Teachers Association 

28-30 Fusion, Ontario Clay & Glass 

28-30 Full Gospel Businessman’s International 


Conference 
28-30 Ontario Provincial Ten-Pin Bowling 
30/ Ontario Universities Computing 


June 2 Conference 


June 1993 


5 Ontario Association for Community Living 
-6 Canadian Professors Masonry Workshop 
6 Alumni Weekend 

4-10 Municipal Electric Association 

9 Pediatric Emergencies 

9-1] Pediatric Advanced Life Support 

10-13. United Empire Loyalists 

10 Sharpening Your Nursing Skills 

1-18 R.C.A.F. (W.D) Assoc. Re-union 

15-20 Canadian Library Association 

18-20 Hamilton International Air Show 

18-26 Insurance Accounting 

21-24 International Assoc. on Water Pollution 
Research and Control 

21-25 Indepth Palliative Care21-25 

25-27 Football Hall of Fame 


Baranga’s Caters Corporate 
and Convention Groups 


At Baranga’ on the Beach, sunny 
Caribbean colours adorn comfortable furnish- 
ings and smooth plaster walls. A multitude of 
large windows afford a spectacular ‘year-round’ 
view of the beachfront! 

Nestled under a thatched roof, the main bar 
is adorned with woven straw. With an upbeat 
international cuisine and realistic prices, the 


dining is friendly and intimate... 


This may sound like a description from a 


tropical resort one sees in classy travel 


brochures. In fact, Barangas’ is the newly 
transformed school house on Van Wagner’ 
Beach in Hamilton! 


‘Baranga’ is the Greek word for “beach 


shed’ - appropriate for it’s location - but this 
charming ‘oasis-by-the-water’ is unlike any 
shed you'll ever see! 

Owners and brothers Joe and Alex 
Tsangarakis take special pride in their new 
enterprise. The extensive renovation of the 
old school house, which served the commu- 
nity from 1905 to 1960, is indeed worth the 
visit! 

From the original building to the added 
sun room and largest outdoor deck of any 
Ontario lakefront restaurant, the view is 
breathtaking! 

With inside seating capacity of 140 and 


an additional 300 outdoors, Baranga’s can 


Baranga’s on the Beach is located on Van Wagner's 
Beach in Hamilton. 


cater to large corporate parties , convention 
groups, and special theme nights. Directly 
off the Queen Elizabeth Highway, it is a per- 
fect stop-over for bus tours. 


Work-Able Provides Employment Solutions 


A Specialized hearing aid makes Rosemary Fleet's 
hearing impairment a non-issue at Magic Pantry. 


Job seekers with disabilities represent a 
vast, untapped pool of talents and skills 
needed in today’s business world. 

Hamilton-Wentworth Work-Able 

ces Inc. is a unique organization which 
prepares people with disabilities for employ- 


mM ( ul 


Developed by business for business, 
Work-Able Services analyses job require- 
ments and matches people with the skills 
and attitude to perform effectively. All can- 
didates are screened before being referred. 

Work-Able also links businesses to fund- 
ing and training opportunities which can 
enhance competitiveness. 

Work-Able is funded through the 
Canada Employment and Immigration 
Commission, the Ontario Ministry of 
Community and Social Services, jobsOntario 
Training and the Secretary of State. 

“The 25,000 people with disabilities liv- 
ing in our community represent a valuable 
resource,” Says Nancy MacKenzie, Executive 
Director of Work-Able Services Inc. 

“Employers who have hired through 
Work-Able have found employees who are 
loyal, hard-working and committed.” 

One of those satisfied employers is Don 


Cunningham, Manager, Human Resources 
for Magic Pantry, who hired a receptionist 
through Work-Able. 

“Work-Able put us in touch with a 
women with a hearing impairment who met 
all our requirements,” says Mr. Cunningham. 


“She is the best receptionist we've ever had.” 


Business 
Appreciation 


The Regional Municipality of 
Hamilton-Wentworth is hosting the Sixth 
Annual Business Appreciation Day on 
June 16, 1993. 

This annal event pays tribute to the 
contribution our local businesses make to 
the Region. Approximately 300 business- 
es are expected to attend this year’s event. 


Bshaping the Future 
of Hamilton- 


Wentworth 


After 2 1/2 years of intense study, involv- 
ing more than 1,000 citizens of Hamilton- 
Wentworth Region, the Regional Chairman’ 
Task Force on Sustainable Development pre- 


munity groups, business, and individual citi- 
zens will need to make to create the sustain 
able community described in Vision 2020 


Development 
Charges Study 


Council received and adopted as policy a 
report entitled Development Charge Study 


David Christopherson (left), MPP Hamilton Centre, presented a cheque for $1.7-million to Regional Chairman Reg 
Whynott recently on behalf of the Environment Minister. The cheque is the first installment under the jobsOntario 
Capital Fund for the construction of overflow storage tanks that will help improve the Hamilton Harbour water 
quality. Also attending was Councillor Dave Wilson (right), Chairman of the Environmental Services Committee. 


sented on January 25, 1993 its two part final 
report to the Regions Economic 
Development and Planning Committee. With 
over 300 citizens in attendance, the commit- 
tee unanimously adopted Creating a 
Sustainable Region. 

In June, 1992, the Task Force presented 
Regional Council with Vision 2020 - The 
Sustainable Region. Adopted as a basis for 
regional decision making, Vision 2020 is a 
description of Hamilton-Wentworth in the 
year 2020, if our decisions follow the princi- 
ples of sustainable development. 

The final reports are wide ranging cover- 
ing the topics of natural areas, water, and air 
quality, waste reduction, energy consump- 
tion, transportation, land use planning, agri- 

culture, economic activities, personal health, 
@.:; community empowerment. They identi- 
fy the decisions and actions which Regional 
Council, other levels of government, com- 


Component |-Philosophical Issues, Report 
1 prepared by consultants C.N. Watson and 
Associates. 

This is the first of three reports to exam- 
ine the philosophical issues of growth-related 
cost recovery. For the first report the consul- 
tants completed a financial cost/benefit 
analysis and examined alternatives for cost 
recovery. 

The second report, which deals with 
philosophical issues on a more detailed level, 
will address specific issues raised by the cur- 
rent method of cost recovery in the Region. 
This report is expected to be submitted to 
the Finance Committee in March 1993. 

The current 30% reduction of residential 
development charges and the 40% reduction 
of non-residential development charges for 
building permits issued between April 22, 
1992 and June 30, 1993 will be extended 
until a by-law can be enacted. 


jobsOntario 


Sub-contractors 
Find Jobs 


Council approved entering into legal 
agreements with agencies to act as sub-con- 
tractors under the jobsOntario Training 
Credits program: The agencies include 
Mohawk College; Action Group; Hospitality 
Employment Program Incorporated 
(Hamilton); Work Able Services 


Incorporated; and Barbados House of 


Canada Incorporated 
These agencies will attempt to match 
new staff requirements of private profit 
employers with unemployed people not col- 
lecting unemployment insurance who have 


registered with the agencies 


Employers could receive up to $10,000 
to pay for the training of new employees in 


new positions through this program 
jobsOntario advertising will be placed in 


local newspapers to advise potential employ- 


ers of this program. 


Flamborough 
Economic 
Development 
Strategy 


The Town of Flamborough is in the final 
stages of developing a local Economic 
Strategy. 

A great deal of community input and 
yarticipation went into the creation of this 
document. Various members of the commu- 
rity including business people, elected oth- 
cials, Town and Regional statf sat on one ol 
hree task forces which included: business 
development, tourism and community 


mprovement and marketing 
Recommendations were presented to the 


public at an open house meeting held March 
3, 1993, An important element of the strate- 


gy Is implementation and nonitormng mM 


order to ensure that the recommendations of 


the task forces will be achieved 
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Starward Unveils Smart House 


Starward Homes Limited of Hamilton 
has recently opened to the public the home 
of the future. Incorporating "Smart 
Technology" the house will not only turn on 
the radio in the morning but also turn on 
the shower. 

Before going to bed, you can view rooms 
in the house through a video camera and 
your television to make sure everything is 
alright. You can communicate your wishes 
to the house computer, called Zachary, by 
touch, voice or phone. And the computer 
can talk to you! 

Located in Starward's newest project 
"The Orchards" on Chester Avenue off West 
5th Street in Hamilton, the house is a tech- 
nological wonder. 

"Designers tell us that this is the most 
advanced Smart House in North America," 
boasted Ward Campbell, President of 
Starward Homes. He and partner 


Friends and business associates joined Starward staff for the unveiling of their Smart House. Regional Chairman 
Whynott gave a voice command to the computer to open the doors. Ward Campbell, President of Starward (left), 
Jan Szostak, Vice-President (right) and Economic Development and Planning Chairman Don Ross joined the 
well-wishers. 


Jan Szostak, Vice-President, unveiled the 
Smart House on May 13, 1993. 

Security and safety, environment, tech- 
nology and energy management are con- 


trolled by the house computer. 

Many local manufacturers, subtrades and 
suppliers helped Starward build this techno- > 
logically advanced house. 


SportsCorp Takes Off 


As a result of the Canadian Figure 
Skating Championships, the Labatts Brier, 
and the Spectator Indoor Games, Greater 
Hamilton has earned the enviable reputation 
as a world-class amateur sports location. 

The Region’ first-class facilities, central 
location, and dynamic sports enthusiasts, 
uniquely position Greater Hamilton for stag- 
ing successful national and international 
amateur sporting events. 


The creation of the Greater Hamilton 
Sports Corporation (SportsCorp) in 1993 is 
a natural progression in this exciting field of 
economic development in the Region of 
Hamilton-Wentworth 


The mandate of SportsCorp is to v 
with government 

flons on a not-lor-p1 

infrastructure and 


cessiully stage nation 


sporting events. 


Founded by representatives of McMaster 


University, the Region's Economic 
Development Department and local event 
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Amateur sports is a growing industry, 
not only in Canada, but worldwide. 

The benefits that this community can 
realize by active involvement in amateur 
sports are impressive. Many communities in 
North America are currently engaged in pro- 
motional partnerships which have had 
tremendous impact on their economic 
vitality. 

With a focused effort by SportsCorp and 
the commitment of the people and business- 
es of Greater Hamilton, the Region will 
become the hub of amateur athletic activity 
in Canada. 

For more information regarding the 
Greater Hamilton SportsCorp, contact 
Executive Director Don Bowman at 
(416) 648-7994 or fax (416) 648-7769. 


®The Recovery: 


Believe it or not, Canada’s economy is 
entering its third year of recovery - the slow- 
est one on record. But there are increasing 
signs that the gradual improvement is start- 
ing to have a more positive effect on con- 
sumers, which should result in continued, 
and stronger, growth. 

During the past two years, exports - par- 
ticularly to the United States - have been the 
main support to the recovery. Most recently, 
as the economy south of the border has 
been expanding more rapidly, and with the 
Canadian dollar near U.S. 80 cents, the 
value of exports has reached new highs. 

The lower Canadian dollar, along with 
the significant moderation in wage settle- 
ments, and the strong growth in Canada’s 
productivity, have combined to generate a 
much sharper edge to our competitive 
thrust in both foreign and domestic mar- 
kets. Asa result, our balance of merchan- 
dise trade has strengthened markedly over 
the past year. 

But an economic recovery cannot run 
very quickly on exports alone. 

Consumer spending, which accounts for 
almost two-thirds of all economic activity, 
has been noticeably slow to bounce back, 
which is why the recovery has been slug- 
gish. However, retail sales have made sub- 
stantial gains in the past year; data from 
Statistics Canada confirms retail sales were 
about five percent higher than they were 12 
months earlier. After inflation has been fac- 
tored out, the gain, in real terms, is a solid 
3.5 percent. 

In general, the prospects for consumers 
- and consumer confidence - continue to 
improve. Sustained low interest rates will 
keep the substantial burden of servicing per- 
sonal debts at a relatively manageable level. 
Ernst & Young estimates that consumers 
now allocate less than seven percent of dis- 
posable income to make interest payments. 


Consumers Lend Helping Hand 


RETAIL SALES COMING BACK 


That figure is significantly lower than the 


10.5 percent consumers needed in 1990 and 
comparable with the percentage of income 
used to pay interest charges in the mid- 
1980s. 

Historically low inventory-to-sales ratios 
mean that increases in consumer demand 
translate directly into more production, 
which in turn, prompts business to hire 


more staff. Rising employment will stimu- 
late the growth of personal income, which 
will bolster consumer confidence and give 
spending a much-needed shot in the arm, 
and yet another round of new jobs. 

In short, a virtuous cycle of economic 
expansion could be in its formative stages. 
(Ernst & Young, Business Conditions Bulletin, 
May 1993) 


Local Company Gets 
Development Loan 


Niagara Metallurgical Products Ltd. has 
received a $130,000 loan to help it establish 
a new plant on Seaman Avenue in Stoney 
Creek. The money comes from the Ontario 
Development Corporation, a crown agency 
of the provincial Ministry of Economic 
Development and Trade. 

The plant will be used to manufacture 
desulphurizing products used by the steel 


industry. These products, magnesium pow- 
der, lime and calcium carbide, are necessary 
to lower the sulphur content of iron prior to 
making steel. 

“This project will contribute to economic 
growth in the Stoney Creek area,” said 
Wentworth East MPP Mark Morrow 

The Canadian market for desulphurizing 
products is estimated at $20 million annually 
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Employment 
Today 


“Employment Today,” a group of profes- 
sionals who assist each other in finding 
employment, now have a newsletter. The 
publication, which lists the talents and expe- 
rience of its members, is circulated to man- 
agers and C.E.O.s in the Hamilton- 
Wentworth Region with the expectation that 
these employers will identify someone need- 
ed by their organization. For further infor- 
mation call 575-2849. 


Over Eighty 
and Still 
Growing 


Since 1912, National Paper Goods has 
been manufacturing and printing envelopes 
in Hamilton. The company is one of 
Canada’s leading envelope converters and 
supplies many of the largest national organi- 
zations as well as many local firms. 

In June the company installed a state-of- 
the-art Winkler and Dunnebier #102 enve- 
lope converting machine. This unit will 
print up to three colours, patch windows, 
glue and fold at speeds in excess of 1,000 
envelopes per minute. Higher quality, 
enhanced printing and greater productivity 
are the benefits of this $1-million invest- 
ment. 


Continued growth and the installation of 


the new machine have caused the company 
to hire five new employees. These people 
are currently being trained in all aspects of 
envelope manufacturing 


The Westbu 
Canadian Life 
Greater 
Hamilton 
Aquafest 


Enjoy dinner and dancing on Lake 
Ontario aboard Canada’s largest tall ship the 
Empire Sandy during this year’s third 
Westbury Canadian Life Greater Hamilton 


aa 


Tallship the Empire Sandy will once again be fea- 
tured at this year's Aquafest, July 24-25, 


Aquafest on July 24-25. 

The Paul Bunyan Lumberjack Show will 
return as well as three time world champion 
sand sculptor Paul Dawkins. 

Aquatest always features a Free 
Children’ Island activity area with plenty of 


fun things for children to see and do. Free € 
tugboat rides, free sailboat rides, free double 
decker bus rides along with continuous 
entertainment all day makes Aquafest an 

ideal family weekend. 


Special Event 
Rentals 


The name is new, however, the people 
behind it have over 50 years experience in 
the special events industry. It is the Special 
Event Rentals’ commitment to provide every 
customer with the finest quality rental prod- 
ucts and superior service at competitive 
prices. 

To staff, every event is a special event. 
Whether it is a child’s first birthday, a dinner 
party for 10, a corporate function for thou- 
sands, staff is committed to making your 
event a special event. 

Special Event Rentals has the experience 
and ability to assist clients in all aspects of 
planning any function. From budgeting and © 
site selection to logistics and layouts, the 
firm's proven sales team can assist. 

Although the party rental industry is the 
foundation of Special Event’s business, the 
trade show industry is by far the largest. 
Inventory, labour, and trucking are all uti- 
lized in great quantities to supply these 
events. 


The Festival of 
Friends 


The Festival of Friends is Canada’s largest 
showcase of professional Canadian music 
and crafts. The Kids Fest area introduces 
children to a unique hands on experience in 
creativity. Six stages feature established 
favourites as well as up and coming acts, 
buskers and children’s performers from 
across the country. 

Some of this year’s featured acts include 
Bruce Cockburn, Ronnie Hawkins, Joan 
Kennedy, Moxy Fruvous, and Valdi. € 

Over 150 craft booths display and sell 
100% original crafted items. 


Lady Hamilton’s camps preparing for battle as well as the 


many historic buildings bustling with activi : 
Feted by Region ties of the 18605. This year's event is dedi- = 
cated to the involvement of more than Sul IIs 
July 1993 


On May 5, 1993, the Region's Economic 50,000 Canadians who served in the 
Development Department paid homage to a American Civil War. ne North: York Chinese Baptist Caurch 
2-16 North American Grassroots Heritage 
Workshop 


7-18 World University Games 

(Women's Soccer Tournament) 
8-11 Watchtower Convention 
18-23 Addiction Studies 
21-26 — Ontario Five Pin Bowlers Association 
29/ The Hamilton Chinese Alliance 
Aug.4 = Church 


30/ Canadian National Oldtumer Baseball 
Aug.2 Tournament 


August 1993 


16-20 Ontario Public School Teachers 
Federation 


18-20 Days at McMaster: McMaster 
Tricennial Conference 


18-22 Canadian Horseshoe Championship 


Special recognition was extended to members of the Lady Hamilton Club who had served more than 100 volunteer 21-22 National Catholic Charismatic Conference 

hours during a banquet to honour the club. 22-25 Association of Municipalities of Ontario 
23-28 Sports Distributors of Canada Ltd. 

special corp of volunteers. ( IB C 24-28 International Geomorphology Conference 


The Lady Hamilton's were formed in 


1971 to assist in the promotion of Greater C ommercial September 1993 


Hamilton as volunteers at convention regis- 7-13. Hamilton Home Show 


tration desks, the downtown Tourist Banking for 9-11 Supreme Council Scottish Rite 
Information Centre and information desks Ontarl Oo now be Canadian Country Music Association 


during conventions. These ladies served Respiratory Therapy Society of Ontario 


4.494 volunteer hours in 1992. based in re ; Sie Broadcasting 
At the banquet in their honour, 20 ladies ; : oF 
who had ae over 100 hours were recog- Hamilton @ applying Re a ee 
nized. Five women had logged more than 30/Oct.4 World Judo Championships 
200 hours: Verna Mote (202), Betty Leyland CIBC has headquartered another func- 
(222), Ruby Martin (232.5), Gene Codd tion in Hamilton. Commercial banking : 
(248) and Jean Carey (360). For her contri- activities for Ontario will be run from the Support Our Tiger Cats 
bution of time, Mrs. Carey received the bank's Commerce Place Complex at King This year's home schedule. Try to attend. 
Laura Stuart Award, named after a past presi- and James. Sat July 10 ~— Sacramento —7:30 p.m. 
dent of the club who died in 1991. A spe- The announcement was made in Thu July29 Winnipeg 7:30 pan. 
cial award was made to Susan Stuart, Laura’s Hamilton recently by Holger Kluge, presi- Fri Aug6 Saskatchewan 7:30 p.m. 
daughter, who has taken over her mother’s dent of CIBC's personal and commercial Fi = Aug 20 ~— Calgary 7:30 p.m. 
job of placement director. banking operations. Mon Sep6 Toronto 6:00 p.m. 
Rob Cummings, senior vice-president i a th ee ise p.m. 
A m , G ’ il responsible tor commercial banking in a _ pe 
eo ivi Ontario, excluding Toronto, will be in a ie eee ee 
War Re-enactment cin: 
Mr. Cumming's office and several sup- : a 
Hundreds of re-enactors from Canada port functions have now been moved to which represents an Investment In excess } 
and the United States will bring dramatic Hamilton. About 30 positions are involved $30-million. In addition, there are +8 ban! 
events of the American Civil War to life on CIBC has several functions centred in ing centres in the area 
August 14-15 at Westfield Heritage Centre Hamilton, About 250 people are employed CIBC is one of the area's largest banking 
near Rockton. n the downtown Commerce Place Complex, employers with about 800 peopl 


Visit authentic Confederate and Union 


Sheraton Hamilton Puts On 


A New Face 


The Sheraton Hamilton Hotel had a gala 
party and invited a few hundred of its 
riends. The occasion was the re-opening of 
he hotel and friends were invited to see 
yumerous renovations that had been made. 
In the last two years, the Sheraton 
Ha 
the tune of $3-million, changing everything 


Re 


rilton has undergone a major facelift to 


‘rom the broadloom in the sweeping lobby 


staircase to the decor of 300 guest rooms. 
And the final picture is very impressive. 
The Sheraton has upgraded its ballroom 


and convention facilities, renovated 


guest rooms, the restaurant, and cafe and 


bar. Moreover, the Executive Quarters com- 
prised of 35 rooms and two deluxe suites on 


the 17th and 18th floors have been com- 
pletely refurbished. 

“The most rewarding words | ever heard 
were from one of our clients during our 
grand re-opening celebration on March 30,” 
said Jim Awad, General Manager of the hotel. 
“He told me many people commented that 
the staff and management worked very well 
together, that you can see their pride and 
enjoy what they are doing. To me, that’s what 
the magic is all about. It just doesn’t hap- 


pen. It is something everyone has to 
believe in.” 

Opened in 1986, the Sheraton has 300 
rooms. It is situated in the heart of down- 
town Hamilton. 


Jim Awad, General Manager of the Sheraton 
Hamilton, leads his band of enthusiastic staff at the 
hotel's recent gala re-opening on March 30, 1993. 


Barn Fruit Markets Open New Stores 


In recognition of its contribution to the 
local economy, the Hamilton & District 
Chamber of Commerce has recently hon- 
oured the Barn Fruit Markets chain as the 
winner of The Outstanding Business 
Achievement Award for 1992 in the large 
Dusiness Category. 

The Barn Fruit Markets chain is a grow- 
ng concern. The firm has opened its fifth 
and sixth outlets in the Hamilton-Wentworth 


Region in quick succession. 


n late March, the Barn opened a 30,000 


square foot store in University Plaza, 
Dundas. This new location, a former A & P 
store, will cater to the needs of customers in 
he Dundas, Westdale, Ancaster and 
Flamborough areas 

The firm took over another A & P store 
n the Fennell Square Shopping Centre at 


ennell Avenue East and Upper Gage Avenue 


n Hamilton. This outlet opened in June to 


yetter serve customers in the east and central 


untain 


The new stores have created additional 
new and part-time jobs in the Region. 
The family business is headed by 


a A LOOT 


President George Love who opened his first 
store at the foot of Hess Street at Barton in 
1970. 


On hand for the ribbon cutting of the Barn’s new Dundas store was (I to r) Paul Tice, Director of Finance, George 
Love, President, his wife Gloria, Regional Chairman Reg Whynott, Dundas Mayor John Addison, and store manag- 
er Richard Barone. 


Vlews 


@ celebrate ‘QO? 


Program Wins 
Awards of 
Excellence 


The Economic Development Department 
received Awards of Excellence from Festival 
Ontario for its Celebrate ‘92 promotion 
program. 

Categories in which the program 
received awards included: Radio Ads, 
Promotional Brochures, Black and White Ad, 
Colour Ad, Overall Multi-media Campaign, 
and honourable mention for newspaper ads. 


Canadian Airlines 
International Starts 
Overnight Cargo 
Service in Greater 


@ Hamilton 


On June 14, 1993, Canadian Airlines 
International added dedicated freighter air- 
craft to its overnight cargo service across 
Canada. Hamilton Airport has been selected 
as one of the airports out of which Canadian 
will fly. 

The service will use two Boeing 737s that 
have been converted from passenger planes 
to freighters. Each plane will offer 3,300 
cubic feet of cargo volume, or 15,000 kilo- 
grams of available cargo weight. 

One aircraft departs Calgary at 9:30 p.m. 
for Winnipeg and Hamilton, then returns to 
Calgary. The second aircraft will leave 
Toronto at 11:30 p.m. to Winnipeg, 
Edmonton, and Vancouver, returning in the 
morning to Toronto via Calgary. Flights 
operate Monday to Friday, 

“Overnight service is an integral part of 
any cargo business in Canada,” said Ted 
Ranson, Canadian’s Vice-President, Cargo. 
The flights are projected to generate over 
$17-million net revenue in the first full year 
of operation. 


Government 
Announces Funds 
to Build New 
Aircraft Services 
Hangar 


The federal government has announced 
the award of a $2,285,000 contract to Ener- 
Save Construction of Maple, Ontario, to 
build a hangar and carpark for Transport 
Canada’s aircraft services unit at Hamilton 
Airport. 

Design work for the facility has been 
completed, site preparation is about three- 
quarters completed and the new 
hangar/office complex should be ready for 
occupancy by the end of March, 1994. 

The aircraft services unit has 13 staff and 
eight aircraft used by federal civil aviation 
inspectors to check air navigation equipment 
and services, carry out proficiency flying for 
Transport Canada pilots and conduct regula- 
tory inspections of air carriers. 


Initiatives for Small 
Business Affected by 
Summer Road 
Reconstruction 


Regional Council at its meeting of April 
20 addressed concerns of small businesses 
affected by the disruption to their business 
due to Regional road construction projects. 

Council authorized staff to include a 
statement in future road construction notices 
published in local newspapers announcing 
that potentially disrupted businesses should 
seek the services of the Economic 
Development Department. 

Economic Development staff is autho- 
rized to prepare and distribute a brochure 
outlining the Departments services to busi- 
nesses impacted by construction projects. 

Staff is instructed to advise appropriate 
agencies, such as the Canada Employment 
Insurance Commission and the Region's 
Social Services Department, of potential 
employment disruption and encourage these 
agencies to expedite assistance applications. 


World Blitz Chess 


Championship 

Council on April 20, 1993 approved a 
grant of $22,500 to apply to the develop- 
ment phase of a plan to host the 1994 World 
Blitz Chess Championship in Greater 
Hamilton. 

Funding is conditional on matching 
amounts from the federal or provincial levels 
of government. 

Organizers propose using the funds to 
identify $1,500,000 in private/public sup- 
port to demonstrate the viability of the 
championship. 

Unlike conventional chess, blitz chess is 
a high speed game in which participants 
have just five minutes each to complete the 
entire game. 

World Blitz Chess Championship is a 
show case event of international chess, 
involving 16 international grandmasters 
from 146 countries. 

The event is expected to attract thou- 
sands of tourists and chess aficionados to the 
Region as well as international media 
coverage. 


Region Honours 
Hospitality Industry 
Employees 


The Hospitality Industry and the people 
who work in it are important to tourism in 
Hamilton-Wentworth. 

At its June 7 meeting, the Economic 
Development and Planning Committee 
acknowledged employees in the local 
Hospitality Industry who have provided out- 
standing service and projected a positive 
image. 

This year's winners of Hospitality Industry 
Awards were: 

Frontline Employee - Kelly Wilde, Ancaster 
Old Mill 

Management Employee - June Kinzel, Royal 
Connaught Hoel 


Winners of Taxi Industry awards: 
Dispatcher of the Year - Bill Robertson, 
Veteran's Taxi 
Executive/Administrative/Contributors - 
Florence (Bonny) Urban, Hamilton Taxi 
Industry 

Cab Driver of the Year - Elizabeth Bertrand, 
Blue Line Taxi 


The Regional Municipality of Hamilton-Wentworth 
Economic Development Department 
1 James Street South, 3rd Floor 
Hamilton, Ontario L8P 4R5 
447 
Tourism and Conventions: (416) 546-4222 
Fax: (416) 546-4107 
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Local business focuses on using “Member- 


tech” and “high touch” 


Shopping in the 90’s is changing. 
Consumers today are wiser and generally 
know what they want. Their attitudes are 
changing from preferring lowest prices 
and basic quality to the old fashioned 
requirements of reliability, good service 
and a fair price. Consumers also want 
the convenience of “easy” shopping. 

The businesses who will survive in 
the 90’s are those who can provide these 
services and more. 

Membertech Management Inc. is 
a local business based in Stoney Creek. 
After commuting for close to 20 years to 
the “big city,” President Richard Nattress 
has chosen to start his new company in 
Stoney Creek as opposed to the per- 
ceived centre of business, Toronto. 

Currently, Membertech Management 
Inc. co-ordinates and controls the buying 
power of tens of thousands of customers 
in Ontario through various structured 
groups and organizations, i.e., credit unions. 

Products which are offered to mem- 
bers of these groups are products which 
a family or individual needs to buy, 
such as a car, insurance or even travel. 
Membertech Management does not deal 
with products that are typically offered 
through buying clubs such as duvets 
or jewellery. 

Members of the groups or organiza- 
tions call a special toll free number to 
make an inquiry and they are assisted 
by atelehost. The telehost w 
appropriate information from the cus- 
tomer and give an agreed upon time 
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Membertech Management offers one stop shopping and anonymous service to customers who are members of credit unions. 
Membertech’s team include (left to right) Kathryn Newman, Lana Nattress, Lyne Trahan, Vicky Lipskie and President 
Richard Nattress 


proceed with the actual purchase. There is 
no obligation at any time for the customer, 
and little time is wasted by the dealer. 
The benefits to the customer (that 
same customer who wants good service 
and a fair price) is that Membertech 
Management offers a safe place to com- 
pare and ensure that they are getting a 
reasonable price and, also as importantly, 
a long term relationship with the dealer- 
ship. There is the convenience of being 
able to shop at home for products that 
traditionally meant going out and spend- 
ing hours negotiating and wondering if 


you really got a fair price. One stop 
Hopping and remaining anonymous 
he service that 
bertech 


vices. Some employees have relocated 
from Toronto to the local area, although 
ongoing local hiring is done. 


Strategic Alliances in Ohio 


Staff from the Economic Development 
department have been invited to speak at a 
workshop on February 4, 1994 hosted by 
the Cleveland World Trade Association 
and the Canadian Consulate (Cleveland), 
The Cleveland World Trade Association is 
made up of some 400 small and medium 
sized companies and several Fortune 500 
companies headquartered in Cleveland. 
Staff will discuss and promote Greater 
Hamilton companies that are interested in 
joint ventures, licensing agreements, tech- 
nology transfers, and other forms of strate 
gic partnerships. If your company 1s 
interested in a strategic alliance with an 
Ohio based firm, please contact Neil 
Everson, of the Economic Development 


Department (905) 546-4447. 


aCoonomic lends 


® Review your 


Imports 


If your business imports goods, 
you may be paying too much duty 
under the Customs Act. 

The duty you pay depends upon 
the tariff classification of the goods you 
import. Regardless of whether you use 
a broker, you are responsible for deter- 
mining the correct classification—so 
know the Customs Tariff and know the 
item to be imported. Tariff classification 
can depend on the item's composition, 
Further, an item intended use or pur- 
pose may make it eligible for lower or 
free duty rates. So, if the composition 
of the goods you import has changed or 
if you now incorporate the goods in a 
manufacturing process when you previ- 
ously resold them as is, you should 
review the tariff classification assigned. 

Once classified, your goods are 
generally dutiable under the U.S. Tariff 
or the Most Favoured Nation Tariff. 
Where possible, try to import under the 
U.S. Tariffits rates generally are lower 
and will eventually be phased out entire- 
ly under the Free Trade Agreement. But 
bear in mind that, to qualify, goods must 
satisfy the FTA’s strict rules of origin. 


Recover GST and PST 
Paid on Bad Debts 


If you have written off bad debts, all may 
not be lost. You may be eligible to re- 
cover the GST and PST you've paid out 
but never collected from the customer. 
For the GST relief, your business 
must have written off the bad debt and 
not simply provided for it. Should you 
later recover all or any part of the bad 
debt, GST must be remitted accordingly. 
The recovery is reflected in your regular 


The Canadian Centre for Emergency Preparedness 


The Canadian Centre 
for Emergency Pre- 
paredness was launched 
in Greater Hamilton 
with the signing of the 
application for federal 
incorporation. Board 
of Director signees for 
the Centre include 
(left to right) Brian 
Miller, Bell Canada, 


Daryl Wilson, PEng., Dofasco, and Colin Millar, retired Chief of Police and 
Chariman of the Board. The Centre’s mandate is to provide training to business, 
government and the private sector to prepare for, prevent, respond to and recover 
from disasters, either man-made or natural. The Centre is a partnership between 
Hamilton's Mohawk College and the Hamilton-Wentworth Region. 


GST return for the period in which you 
make the recovery. Also be aware that 
several provinces allow for the recovery 
of PST remitted on bad debts. (Ernst & 
Young, The Enterpriser, Summer 1993) 


“Ontario Incredible” 
Program Ends 


The Retail Sales Tax Refund Program 
for Visitors (formerly Ontario Incredible) 
ended June 30, 1993. Under the pro- 
gram, visitors to Ontario who bought 
goods and removed them from the pro- 
vince within 60 days were allowed a 
refund of the retail sales tax they paid. 

A refund was also allowed for retail sales 
tax paid on transient accommodations 
while in Ontario. For retail sales tax paid 
on transient accommodations and goods 
bought before July 1, 1993, visitors now 
have one year from the date of purchase 


to send a claim to the Ministry of Finance. 


To obtain a General Refund applica- 
tion form for this purpose, contact the 
Ministry of Finance using the following 
address and telephone numbers (should 
an old application form - Retail Sales Tax 


Refunds for Vistors - be submitted, it will 
also be accepted). If visitors are from 
another Canadian province, sales tax 
must be paid to their home province on 
the goods removed from Ontario, and 
proof of payment sent with the refund 
claim. As before, there is no sales tax on 


goods bought by visitors and mailed by 
vendors to addresses outside Ontario 
To make the transition from the 
old to the new application form easier, 
the Ontario Ministry of Finance asks that 


all old application forms (Retail Sales Tax 
Refunds for Visitors #715 and pamphlets) 


be removed and destroyed from retail lo- 


cations, tourism centres, yublic informa- 


tion centres, Chambers of Commerce and 
all areas where the public has access to them 
For more information write: Ontario 


Ministry of Finance, Retail Sales Tax 


Branch, Refund Unit, 1600 Champlain 
Avenue, 4th Floor, Whitby, Ontario, L1H 
QB2, or call the Ministry's multiliny 


public enquiry centre at 1-800-263-7965 
(all areas), 1-800-668-5821 (French lan 


guage enquiries), 1-800-263-7776 
(telecommunication device for the di 


“Beating the Crowds at Aquafest’. Early morning festival participants enjoy the new tug boat at Pier 4 Park 


The Westbury Canadian 
Life Greater Hamilton 
Aquafest 


Whether strolling on the path in the 
new Pier 4 Park or sailing the harbour, 
the third annual Aquafest was touted as 
the best ever. The Westbury Canadian 
Life Greater Hamilton Aquafest took 
place on July 23-25. Held in conjunc- 
tion with the unveiling of the new Pier 4 
Park, Aquafest surpassed the previous 
years in both quality and attendance. 
Conservative estimates assess the 
total attendance to be between 60,000 
to 80,000. 


Local Companies In 
Top 100 


Two local companies, Norris Trans- 
port and Bella Pasta, were honoured at 


the fitth “Profit 100” luncheon saluting 
Canadas fastest growing companies. 


The Profit 100” is a unique cross- 
Canada search for businesses that recog- 
nizes entrepreneurial excellence and 
reminds Canadians that we have a 
vibrant independent business sector 
that flourishes in good times and bad. 


Results of the survey, along with sto- 
ries profiling the fast-growth superstars 
and offering valuable management tips 
and advice from these successful compa- 
nies were published in the June, 1993 
issue of Profit magazine (CB Media). 

The prestigious luncheon, one of 
seven held across the country, also saw 
Paul Cathcart and Al Ward of Norris 
Transport, which was established in 
1926, receive a special award as the 
“oldest” company in the Top 100 from 
Flamborough Mayor Don Granger. 
Hefty congratulations to both Norris 
Transport and Bella Pasta! 


Financing For Canadian 
Entrepreneurs 


Hamilton Wentworth Region, in 
cooperation with Canadian Business 
International, is working with Asian 
investors seeking to inject capital 
into Canada. 

Canadian business operators and 
entrepreneurs interested in outside 
financing and management expertise 
must be willing to provide the 
following data: 

* Capital investment required 
° Details of project or expansion 


* Do you want a partner? 

¢ Are there any restrictions on the 
country of origin of the partner, 
i.e. Asian? 

* Company financial statements 
(three years previous) 

* Company registration and/or 
proof of incorporation. 

Further information may be required 

at a later date. 

Local business operators can receive 
further information and assistance by 
contacting Jacqueline McNeilly, Region 
of Hamilton Wentworth Economic 
Development Department at 546-4447. 


1993 Business 
Development Seminar 


“Challenge and Change: Staying on 
Top’—This is the theme for the fifth 
annual Business Development Seminar 
to be held on October 27, 1993 at the 
Hamilton Convention Centre. 

This full day event offers business 
operators the opportunity to hear 
experts in the fields of retailing, cus- 
tomer service, marketing, training and 
human resource planning as they offer 
practical ideas designed to make busi- 
ness more profitable. 

The day starts with breakfast at 8:00 
a.m. and the first speaker at 8:30 a.m. 
Speakers the calibre of Karen Frazer, 
Randy Kirk and Patrick Luciani will 
share their secrets of success in an envi- 
ronment conducive to information 
exchange and networking. This semi- 
nar has been made possible through the 
joint efforts of the City of Hamilton, 
Regional Municipality of Hamilton- 
Wentworth, Federal Business 
Development Bank, Hamilton's 
Business Improvement Areas and cor- Cc 
porate sponsorship by local businesses. € 

For further information, contact the 
Hamilton Business Improvement Area 
Office at (905) 521-1847. 


Office and production employees display a variety of retail and food service meat products pro- 
duced at the Meat Factory and sold throughout Ontario and across Canada. Jim Albanese, 
Executive Vice-President, Sales and Marketing is on the right. 


Changing with the Times 


Partners Louie Albanese, President; 
Jim Albanese, Executive Vice-President; 
i Andrew Thomson, Retail Sales 

Manager, of the Meat Factory are firm 
es in restructuring and recreating 
the corporation. 

Over the past three years they have 
led the Meat Factory, located on Com- 
munity Ave. in Stoney Creek, through 
dramatic changes as the company 
became more cost conscious and cost 
effective. Product lines were dropped 
from 140 to 40, and new equipment and 
computer systems were introduced to 
adapt to changing times, while maintain- 
ing a full staff complement. 

In fact senior staff at the Meat 
Factory, which sells packed meats to 
the retail and food service industry, 
took pay cuts to show their 
commitment to the company’s efforts to 
reduce costs and increase productivity. 

After three years of cost cutting and 
restructuring the Meat Factory 1s now 
once again ready to tackle the competition. 


Trade Shows Made 
Profitable 
On November 24, 1993, Hamilton- 


Wentworth’s Economic Development 
Department is co-sponsoring a work 


shop that will be of tremendous value 
to business in Hamilton. 

The workshop leader will be Barry 
Siskind, who is North America’s leading 
trade and consumer show expert and 
best selling author of The Successful 
Exhibitors Handbook. 

This workshop will be of interest to 
both trade show coordinators and trade 
show exhibitors. It will be extremely rel- 
evant for companies who are not yet 
exhibiting but plan to do so in the future. 

During the past six years, Barry 
Siskind has conducted this workshop 
for over 8,000 Canadian companies 
coast to coast. 

After just one day with Mr. Siskind, 
participants will have the confidence and 
skills to aggressively look at trade shows 
as an integral part of their marketing plans, 
both domestically and internationally. 

In his presentation, Mr. Siskind will 
lead participants through a maze of 
activities that will spell success for the 
prepared and disaster for those who are not. 

The registration fee is $65 and 
includes lunch, all seminar materials and 
a copy of Barry Siskind’ book. To regis- 
ter contact the International Training and 
Management Company at 416-483-3836. 


Convention Update 


| October 1993 


1-3 Medical Education Symposium Depart- 
ment of Medicine-Faculty of Health Science 

1-3 McMaster Coming of Age: A Celebration 
of the MD Programme - Past, Present 
& Future 

4-6 International Association of Arson 
Investigators Adjusters Canada 

| 6 Thrombosis and Its Management 

hia Scholar's Week-The Daniel Parry 
Lectureship 

13-16 Family Services Canada National 
Annual Conference 

13-17 Communicatins, Energy, & Paper 
Workers Union of Canada 

18-20 Premier Consumer Shows 

| 22-24 — Ist Canadian Doll convention 

| 25-31 World Power Lifting Championship 

26-27 Health Care Professionals Workshop 

27-28 Ontario Hatcheries Association 


November 1993 


2-4 Ontario Motor Coach Association 

8-9 Ontario Mutual Insurance Association | 
10-12 Ontario School Counsellors Association | 
Royal College Exams for Internal Medicine 
27 Karate Championship 


December 1993 | 


| 6-8 International Symposium on Health 
Management 

Dec.31/ A.LE.S.E.C. MCMASTER 

Jan. 4 1994 


Business to Sell Businesses 


Since establishing his “business to 
sell businesses” in 1974, President Doug 
Robbins and his staff at Robbinex Inc. 
have sold 350 businesses, completed 
hundreds of business evaluations and 
undertaken numerous consulting, finan- 
cing, franchising and crisis managment 
assignments. 

Located in Hamilton’s “Jamesville, 
President Robbins and his staff are high 
ly qualified and experienced in a very 
specialized business 


Hamilton Canucks Shoot to Win 


The Hamilton Canucks head into 
their second season in the American 
Hockey League with new owners, a 
new assistant coach and a new start 
for 1993-94. 

The team added new shareholders 
over the summer to a group headlined 
by Donald Starr and Brad Sherman of 
Grosvenor Park Securities Inc., an 
investment firm with strong ties to the 
entertainment industry. Pat Hickey 
remains a co-owner and President of 
the team. 

The Canucks made some other off- 
season moves during the summer. The 
team hired veteran defenceman Mario 
Marois, a playing assistant coach from 
last year’s squad to take over the full 
time assistant coaching duties. This 
year also sees the addition of four NHL 
neutral site games to take place at 
Copps Coliseum. The games, which 
will be marketed and promoted by the 
Canucks, will add to the excitement of 
the upcoming season. 

Teams playing here include the 
defending Stanley Cup champion 
Montreal Canadiens, the Islanders, 
Jets, Lightning, home-town favourites 
Toronto Maple Leafs and the expan- 
sion Florida Panthers. 

Some of the Canucks innovative 
marketing ideas include a NHL/AHL 
cross promotion. Buy 40-coupon flex- 
pack and receive a free ticket to any of 
the NHL neutral site games with the 
opportunity to purchase addition seats. 
The flex pack entitles you to redeem 
any number of tickets for the game or 
games of your choice throughout the 
1993-94 season. 

“We are looking to build on last 
year successes both on and off the ice. 


We have some fresh new ideas planned 
for this season that are sure to be 
enjoyed by all of the enthusiastic hock- 
ey fans of Hamilton,” said Canucks 
spokesperson Catherine Galea. 

The Canucks will continue to play 
out of Copps Coliseum, a Hamilton 
Entertainment and Convention Facility 
Inc. facility. Opening night this year 
is Friday, October 15, 1993, when the 
expansion Albany RiverRats make their 
first visit to Hamilton. Game time is 
7:30 p.m. 


Don't look now, but there is a very 
successful printing shop located at 10 
Hughson Street South. Defying all 
odds, “Franklin's” opened in the depths 
of the recession two years ago and has 
seen sales grow by 50% year over year. 
Named after Benjamin Franklin — 
eminent American statesman, scholar, 
inventor and printer — Franklin’s 
blends the proven success formula of a 
franchise with the personal touch of a 
family-owned and operated business. 

Franklin’s owners, Roger and 
Bonnie Letourneau, returned to their 
roots when they decided to open a busi- 
ness in Hamilton. Born, raised and mar- 
ried here, their academic and 
professional careers took them to 
Winni-peg and Montreal before their 
growing desire to launch a family-ori- 
ented enterprise brought them back to 
Ontario. Key to the operation of their 
business is Gene, their youngest son, 
who postponed a university degree to 
gain practical business experience as 
Assistant Store Manager at the Hughson 


1993 Home Schedule 


Fri. Oct. 15 Albany 

Fri. Oct. 22 Cornwall 
Thu. Oct. 28 Rochester 
Sat. Oct. 30 Portland 
Fri. Nov. 19 Adirondack 
Fri. Nov. 26 Moncton 
Sat. Nov. 27 P.E.I. 

Fri. Dec. 3 Rochester 
Sat. Dec. 4 St. John’s 
Fri. Dec. 10 Adirondack 
Sat. Dec. 11 Cornwall 
Wed. Dec. 15 Springfield 
Sat. Dec. 18 Fredericton 
Sun. Dec. 26 Cornwall 
Mon. Dec. 27 Cornwall 
Thu. Dec. 30 Rochester 


+ Franklin's Printshop 
FANS Defies Recession® 
G 


Street service centre. 

The entire staff — including Laurie 
Christenson, Marketing/ Graphics 
Coordinator, and David Craig, Product- 
ion Coordinator — pride themselves 
on being “problem-solvers” rather than 
just an office support service. They 
stress the importance of consistent, 
high-quality products and personalized 
service as their key goals, and price their 
services competitively, being especially 
sensitive to the needs of small business- 
es like themselves. Evidently the know- 
ledge and business sense gained through 
years of experience really shows - their 
sales and client bases have increased 
steadily since they opened, despite the 
continued softness in the local economy. 

Franklin’s cordially invites you to 
take advantage of its full range of offset 
printing, photocopying, desktop pub- 
lishing and graphics design services @ 
in addition to their selection of basic 
office supplies. Visit this attractively 
service centre and meet the Franklin’s 
“family” yourself! 


rich Tech Business 
Incubator Opens 


The completion of the Region’s 
high-tech business incubator, the Greater 
Hamilton Technology Enterprise Centre 
(G.H.T.E.C.) underscores new directions 
Hamilton-Wentworth is taking in its’ 
efforts at economic diversification and 
entrepreneurship. 

The construction of the 40,000 
square foot complex, located at the inter- 
section of Highways 5 and 6 commenced 
in November 1992. The building was 
designed by Garwood-Jones Architects 
and constructed by G.S. Wark Construct- 
ion Ltd. GHTEC is the anchor tenant of 
the Regions TECHPARK, a business park 
for advanced technology businesses. 
9 The GHTEC is being administered 

through the Business Advisory Centre 


BAC), which has assisted entrepreneurs for 


many years in the Region. The advanced 
technology businesses of the GHTEC will 
benefit from the shared support services 
and the mentorship program offered 
through the facility. For more information 
contact Mr. Ron Wallace, (905)689-2400. 

Individual interest in leasing space 
available, please call Bill Moffat at 
(905)689-2400. 


Fun Trek Stays In Hamilton 


Fun Trek Tours, a local group tour 
travel leader for over a decade, has been 
acquired by Ken Foster, a Manager with 
Fun Trek since its inception in 1983. Mr. 
Foster has acquired Fun Trek Tours from 
Trentway-Wager Bus Lines of Peterbor- 


ee Ontario. 
Joining Ken Foster as a co-owner of 


Fun Trek Tours is former Canada Coach 


Lines/Fun Trek employee Marg Bejnar. Mrs. 


Bejnar was employed by the bus line for 
eight years and was offered a regional gov- 


ernment position after the recent sale of 
Canada Coach Lines. She opted, however, 
to join Ken Foster in the acquisition of Fun 
Trek because, as she explains: “The decision 
was an easy one for me to make. I have 
thoroughly enjoyed working with Ken 
while serving my many customers over the 
years...and the relationships developed are 
special. I look forward to maintaining those 
relationships and working with new people 
in the future.” 

Specialists in providing tour services 
for out-of-town excursions, Fun Trek Tours 
will also work in conjunction with the 
Hamilton-Wentworth Economic Develop- 
ment Department to entice into the Region 
outside tourism business. Their new office 
will be located at 21 Hunter Street East, 
Suite 102, in downtown Hamilton and will 
begin operations immediately. 


New International Bank in 
the Region 


On June 10, 1993, Mayor Bob Morrow 
officially opened the first branch of the Nat- 
ional Bank of Greece (Canada) at +78 King 
Street East in Hamilton. 

The National Bank of Greece is one 


t 


of the world’s largest banks, and is the 
largest foreign bank operative in Canada 
Athina Geigou, the branch supervisor 
and long time Hamiltonian states that the 
National Bank of Greece will provide all 
the services of a regular Canadian bank 
with the objective of providing personal- 
ized service. 

Moreover, due to the bank's interna- 
tional status, the Hamilton branch will also 
have expertise in international transactions 


Philip Buys Four More 
Companies 


Philip Environmental of Hamilton 
has become one of Canada’s top 10 waste 
management companies after buying 
companies in Ontario and Quebec, ad- 
ding about $25 million to the company’s 
annual sales. 

Companies acquired include 
Quebec-based Recyclage Cote Nord Inc. 
and Recyclage d’aluminum Quebec 
Inc.; Toronto-based Canadian Disposal 
Service Ltd., and Hamilton-based Hydro 
Dynamics Industrial and Environmental 
Services Inc. 


Ph a. b 


Hamilton Mayor Bob Morrow (third right) joined Bank Manager Athina Geigou (left) and other special guests at 
the opening of the first branch of the National Bank of Greece (Canada) in Hamilton 


The Regional Municipality of Hamilton-Wentworth 
Economic Development Department 
] James Street South, 3rd Floor 
Hamilton, Ontario L8P 4R5 
Business: (905) 546-4447 
Tourism and Conventions: (905) 546-4222 
Fax: (905) 546-4107 
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and Coming 


New Technology Keeps Dairy Farm 


Sustainable 


Vision 2020 is Hamilton- 
Wentworths blueprint for future sus- 
tainable economic, social and 
environmental development. The 
vision describes the type of communi- 
ty the Region will be in the year 2020 
if the principles of sustainable devel- 
opment are followed. An important 
component of this future community 
is a viable agricultural industry. 

Approximately 3,000 people are 
involved in farming in Hamilton- 
Wentworth. They occupy about 52% 
of the land. While receipts equal 
$160 million, farm expenses amount 
to $128 million. 

Farming is important to the 
Region, both geographically and eco- 
nomically, but farmers are a diminish- 
ing breed. Increasing costs make it 
difficult to maintain a farm or to pass 
it on to the next generation. Dave 
Mitchell is a dairy farmer who wants 
to pass his “Tall Elms Holsteins” farm 
on to his children. 

Mr. Mitchell has 155 acres on 
Guyatt Road in Binbrook. A fourth- 
generation farmer, he is one of approx- 
imately 80 involved in the dairy 
industry in Hamilton-Wentworth. He 
says he plans to be one of the 40 
expected to be dairy farming in 2004. 

To this end and to have a success- 
ful business to hand over to his chil- 
dren, Mr. Mitchell has dedicated 
himself to keeping his farm viable. 


“T've seen too many farmers have to 
sell out because the next generation 
ildn't afford to buy the farm and 
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right: Larry Murphy, Don Ricker, Lorne Mitchell, Bruce Zantingh, Dave Mitchell, Glanbrook Mayor Glen 


Standing outside the new milking parlour at the Mitchell farm during the official unveiling are from left to G 


Etherington, Ruth Mitchell and Regional Chairman Reg Whynott. 


ably retire. If they choose not to farm, 
then the business hopefully, will be in 
demand by some other farmer.” 

To keep his farm modern and 
attractive to the next generation, Mr 
Mitchell is the first dairy farmer in 
Ontario and the fourth in Canada to 
install a new sophisticated, computer- 
ized milking process. 

The Surge AutoFlow Parlor system 
automates the milking stall and equip- 
ment functions to help maximize milk 
production and operator efficiency. 

A cow enters an automated stall in 
the milking parlor, which is adjacent 
to the barn, and then exits as milking 
is completed. The farmer simply 
pushes a button to begin the process. 
A photo cell is activated to open the 
entrance gate to the first stall and the 
gate to the barn. Once the cow enters 
the stall (attracted by treats), the gate 
closes. The process is repeated until 
all six stalls are filled. The farmer dis- 
infects each cow as it takes its place in 
the stall and attaches the milking 


units. Once milking is completed, a 
time delay is activated, the milking 
unit drops, the exit gate opens, and 
the cow returns to the barn. 

It takes about 8 minutes to milk 
each cow - about 45 minutes for Mr. 
Mitchell's 30 Holsteins. The new tech- 
nology has knocked an hour off each 
milking session and takes fewer people 
to operate than the conventional her- 
ring bone parlor. The system is so easy 
to operate that even his 12-year old 
daughter can milk the cows. 

At $120,000, the cost of modern- 
ization does not come cheaply and the 
risk is enormous, but Mr. Mitchell 
already sees improvements. The time 
saved in milking means he has more 
quality time with his wife and three 
children. He can even take a 14-day 
holiday, leaving the operation in the i 
hands of his father Lorne. 

The cows seem to like the individ- 
ual treatment as their production is 
well above average. 


Business Recovery Improving As Consumers Scale 


Their “Wall of Worry 


Exports a primary focus of opportunity for businesses 


Consumers are “scaling a wall of 
worry” as they battle fears of continued 
economic uncertainty, but recent 
events are helping to give them a 
strong leg up, reports Ernst G Young's 
Chief Economist Steve Tanny. 

Mr. Tanny was speaking to clients 
and guests of Ernst & Young recently 
on business conditions in Canada and 
in the southwestern Ontario region. 

Canadian entrepreneurs are clearly 
focusing on more export opportuni- 
ties, he says. According to a recent 
Emst & Young study, 23 per cent of 


9 participants said they plan to expand 


into new international markets. “A 
strong export trade continues to sup- 
port economic growth as businesses 
focus on the potential in markets out- 
side of Canada. This is an ongoing, 
gradual adjustment as firms adapt to a 
more competitive environment and 
reap the dividends of a favourable 
exchange rate and freer trade,” says 
Mr. Tanny. 


Consumer Spending Stronger 
As well, “there are signs that con- 
sumer spending will be stronger in the 
year to come,” the chief economist 
says. “For example, consumer borrow- 
ing is growing again and low interest 
rates should support this trend. 
Consumers are coming out of the 
trenches and are scaling their wall of 
worries head on. They're beginning to 
sense that the worst is past and seem 
much more willing to spend, than six 
months ago. Retailers can expect their 
best Christmas in the past several years 


as consumers continue to recover,” he 
says. 

There will be good gains in resi- 
dential construction activity in 1994, 
predicts Mr. Tanny. The reasons for 


” and See Better Days Ahead 


enhanced productivity has begun to 
pay dividends, and business invest- 
ment trends remain firm. This augurs 
well for increasingly rapid output gains 
in the future,” says Mr. Tanny. 


Prospects Summary 


Real Output 
Employment 
Avg. Wage 

CPI 

Unemploy. Rate 
Housing Starts 
Corp Profits 
T-Bill (3 mos) 
Exchange Rate 


this are that Canadians who have been 
forced to defer house buying are 
increasingly attracted to the market by 
the gradual improvement in overall 
economic conditions. And, the 
improved affordability of home owner- 
ship as a result of the lowest mortgage 
rates in about 30 years has helped, as 
well as government programs to ease 
the financing of the down payments, 
he says. 

In an effort to boost profits, many 
businesses are relying on better cost 
management rather than increased 
sales, say Mr. Tanny. “Profits are 
responding to the strenuous efforts to 
downsize, rightsize, and refocus. 
Substantial investment geared to 


Businesses have been the benefi- 
ciaries of a sustained decline in interest 
rates over the past three years. The 
low interest rates have helped make 
equity markets attractive sources ol 
capital. “Rising stock prices, linked in 
part to investors moving from less 
attractive bond yields into equity mar- 
kets, have supported a number of 
companies that have recently elected 
to go public. As Ernst & Young has 
seen among its clients, the market is 
likely to continue to be quite receptive 
to issues by strong companies in such 
growth sectors as telecommunications 


and life sciences.” 


The addition on Centenary United Church on Main St. West at MacNab is an excellent example of how 
Hamilton Brick can match new and old bricks. 


Hamilton Brick Ltd. Expands 
Product Line 


Anyone familiar with the Gage 
Park area of east Hamilton is well 
aware of this long established 
Hamilton company. Hamilton Brick 
Ltd. is as much a permanent feature of 
the escarpment as the Kenilworth 
Access. 

Although the company still manu- 
factures brick for residential, commer- 
cial and industrial uses, Hamilton 
Brick has had to expand its markets 
and products to remain competitive. 
Recently, the company introduced 
“FACE-IT” which are half inch clay 
brick facings found in such places as 
fireplaces, family rooms, and kitchens. 

“This product has gained a lot of 
popularity especially with the growth 
of the home renovation market,” 
reports company President Frank 
Zinszer. 

Hamilton Brick has also been 

orking hard on the institutional mar- 
d in particular, in the area of 
is and additions 
\se Our Operations are small, 
xibility in the colour 
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of bricks we can supply,” states Mr. 
Zinszer. You can see the company’s 
handiwork in many major local pro- 
jects. The Centenary United Church 
on Main Street West at MacNab is an 
excellent example of how the company 
can match new to old bricks. 

Frank Zinszer also attributes much 
of Hamilton Brick’s success to the 
labour force at the Lawrence Road 
plant. He emphasizes: “We are very 
fortunate to have a dedicated, hard 
working staff and along with them our 
efforts at expanding into new markets 
will keep us in Hamilton a long time.” 


Market Place Optimism 
Reflected in Buying and 
Selling of Businesses 


There is a significant increase in 
the purchases and sales of businesses 
reflecting the optimism in the market 
place that business is turning around. 
This was reported to us by Bruce 
Horsley, a well known Chartered 
Accountant and Chartered Business 
Valuator. 

The troubled recession since 1990 
has caused numerous good businesses 


to not be put on the market for sale 
because the owners were afraid they 


would not receive a fair price for the 


business. The turn around in export 
sales and manufacturing, significantly 
helped by a 75 cent Canadian/U.S. 
exchange rate, a growing U.S. econo- 
my, and lower interest rates, has 
brought out the buyers and sellers. 

Management buy outs are popular 
as the management buyer perceives 
the future value in the business, 
understands the risks and is therefore 
willing to pay a realistic price. 

Selling a business is rarely easy: 
problems of confidentiality, locating a 
willing buyer with capital, negotiating 
an acceptable price, and the fact dis- 
cussions can affect senior employee 
morale and customers therefore must 
be considered as well. In a manage- 
ment buyout situation, the buyer is 
management, already knows the cus- 
tomer base, and can sell their track 
record in this business to the term 
lender and bank. 

Mr. Horsley has published a book- 
let on business sales that can be 
obtained at 905-523-7732. 


Strategic Alliances in 
Northeast Ohio 


Staff from the Region’s Economic 
Development Department has been 
requested by the Canadian Consulate 
in Cleveland, Ohio, to participate in a 
one day seminar on strategic alliance 
opportunities. 

The seminar, to be held February 
3, 1994, in Cleveland, will be con- 
ducted in conjunction with the 
Cleveland World Trade Association 
which represents some +00 companies 
in northeast Ohio and all of 
Cleveland's “Fortune 500” companies. 

The Economic Development 
Department will be the only Ontario 
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GHTEC was officially opened on December 2 with a flourish of garden shears. Included in the V.LP. 
party were: Don Ross, Chairman, Economic Development and Planning Committee (2nd left), Regional 
Chairman Reg Whynott (3rd left), Don Granger, Mayor of Flamborough (Sth right), and Bill Moffat, 
Manager, GHTEC. Story on page 7. 


municipality represented. Staff will be 
making a presentation on strategic 
alliances. Specifically, staff will have 
the opportunity to present profiles on 
Regional companies that are interested 
in some form (joint venture, licensing 
agreement, partnership, acquisition, 
etc.) of strategic alliance with an Ohio 
firm. 

If you would like further informa- 
tion or your company would like to be 
profiled/represented by staff at this 
seminar, please contact Neil Everson, 
Business Development Officer, 
Economic Development Department at 
(905) 546-4447. 


Canadian Christian 

Festival IV in 1994 

Canadian Christian Festival (CCF) 
IV is coming to Greater Hamilton in 
1994. 

The 103rd Archbishop of 
Canterbury, the Most Reverend Right 
Honourable George L. Carey, will join 
prominent speakers, including Jean 
Vanier, the founder of LArche, and Dr. 
James A. Forbes of New York, in par- 
ticipating in the many activities of this 
national event. 

CCF IV will draw local citizens 


and visitors from around the world to 
Copps Coliseum to Share the Joy of an 
ecumenical Christian celebration. The 
Hamilton Convention Centre and 
downtown churches will open their 
doors to thousands of conference 
goers who will take part in more than 
100 workshops. 

CCF is expected to bring over 
20,000 participants to the downtown 
core and generate over $11 million 
through direct spending and economic 
spin-offs. 


Economic Impact of the 
Greater Hamilton 
Hospitality Industry 

The Hospitality Industry in 
Greater Hamilton is an industry often 
underestimated with regard to the eco- 
nomic impact it has. However, the 
tourism/convention/event industry is a 
multi-million dollar industry employ- 
ing over 40,000 people in the Region. 

The local hospitality industry is 
divided into two major sectors— 
tourism and conventions. Tourism, 
which includes local attractions and 
festivals, generated approximately 
$196 million in 1992 in new and stim- 
ulated spending in the Region. 


The 215 conventions held here in 
1992 attracted more than 72,000 dele 
gates and 150,000 spectators, resulting 
in an economic impact of over $141 
million. 

From these figures, it is evident 
that conventions and tourism is 
indeed a burgeoning industry here 

Aggressive marketing strategies, 
such as the Region's “Celebrate” pro- 
gram which capitalizes on the Region's 
strengths, has positioned the Region as 
the home of more outstanding major 
festivals than any other destination in 
North America. 

“Celebrate” advertising and direct 
mail campaign have increased aware- 
ness and resulted in 1992 being the 
most successful year so far of the three 
year old campaign (1993 figures are 
not yet available). 

The results include attendance 
increases at Most major attractions in 
Greater Hamilton, mail inquiries were 
up by 230%, U.S. calls to the Region's 
Tourism Information Centre (TIC) 
increased by 819%, and calls from 
Canada to TIC improved by 134%. 


Convention Update 


January 1994 


Landscape Ontario 


17-19 — Ontario Fruit and Vegetable Growers 
Association 


Ontario Veterinary Medical 
Association 

27-28 Balancing Costs, Care and 
Compassion 


29 Popera 


February 1994 


15-24 Ontario Garden & Flower Festival 

Feb./ — Bringing New Knowledge to the 

March Bedside: The Transfer of Health 
Research to Health Care (tentative) 


March 1994 


17 Hamilton Home Show 


International Conference on the 
Quality of Nursing Worklife 


Wilson Medical Clinic Helps Companies Manage 
Occupational Health Issues 


Over 35 years ago, Wilson Medical 
Clinic (WMC) was a family practice 
working out of the living room of Dr. 
Franklyn Shapiro’ parents at 136 
Wilson St. in Hamilton. His neigh- 
bours were the employees of the small 
manufacturers located in the area and 
many of his patients were employees 
of those manufacturers. 

It did not take long for Dr. Shapiro 
to see a need for a special service for 
the small manufacturers. He offered 
them medical support that the larger 
companies, such as Dofasco and 
Stelco, could provide with their in- 
house medical staff. Thus he entered 
into the Occupational Health business 
and became “the company doctor.” 

Dr. Shapiros practice has now 
taken over the entire house plus the 
house next door, occupying 10,000 
square feet. There are four full time 
general practitioners, three part time 
general practitioners and six part time 
specialists supported by a staff of 30. 
There are five staff members who work 
full time providing the medical, 
administrative and marketing support 
for this Occupational Health division 
of his practice. 


Full Service Program 
The Occupational Health Services 
program has grown to include a net- 
work of over 100 physicians across 
Canada, servicing companies in a wide 
range of industries in both the public 
and private sector that range in size 
trom 20 to over 5,000 employees. 
WMCs full service program 
cludes independent medical exams, 
@ work injuries, general occupa- 
lth advice, industrial 
cing and con- 
d safety seminars for 
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Wilson Medical Centre has operated for over 35 years, providing occupational health and safety support to 


small companies. 


employees. The nation-wide network 
of physicians and centralized adminis- 
tration is particularly important for 
companies with multiple locations. 

“The goal of our program is to 
help our client companies manage 
medical and occupational health issues 
and reduce WCB (Workers’ Compen- 
sation Board) costs,” explains William 
Shapiro, the founder’s son, and 
General Manager of the business. “It is 
accomplished by improving their 
administrative efficiency through our 
centralized systems and by providing 
them with the timely medical support 
and information they need to effective- 
ly manage WCB cases. The program 
will also help them control the costs of 
short and long-term disability bene- 
nis.” 

Mr. Shapiro joined the firm in 
1991. With degrees in engineering 
and business administration, and work 
experience in software development 
and information systems management, 


he was well qualified to lead the devel- 
opment of WMC from medical clinic 
to a professional business organization, 
capable of providing top level service 
on a nation wide basis. 

Despite the recession and reduced 
spending by many corporations, WMC 
has continued to grow. In the last two 
years, the firm has acquired six of its 
eight largest clients, joining almost 300 
other clients the WMC serves. 

Key to the initial success of the 
Occupational Health Services business 
was the reputation Dr. Shapiro estab- 
lished in the area of occupational 
medicine. Dr. Shapiro was an early 
advocate of the rehabilitative impor- 
tance of returning his patients to mod- 
ified or regular duties as soon as 
possible, whether, as he says, “they 
twisted their ankle on the shop floor 
or the kitchen floor.” This position is 
now the firm policy of the WCB and 
the general medical community. 


Environmental Technology 
Centre at GHTEC 

Just days before its official ground 
breaking on December 2, 1993, the 
Greater Hamilton Technology 
Enterprise Centre (GHTEC) was 
named as one of three Environmental 
Technology Centres in Ontario. 

Deputy Prime Minister and 
Minister of Environment Sheila Copps 
made the announcement on 
November 22 at GHTEC, located at 
the intersection of Highways 5 and 6 
in the Town of Flamborough. 

A joint initiative of the federal and 
Ontario governments, the three 
Environmental Technology Centres (in 
Hamilton, Waterloo and Ottawa) are 
@ous centres for the Ontario Centre 

for Environmental Technology 
Advancement (OCETA), located in 
Toronto. 

GHTEC is the Region's “incubator 
centre” dedicated to the development 
of technologically-based enterprise. It 
is operated on the Region's behalf by 
the Business Advisory Centre (BAC). 
Through GHTEC and BAC, which has 
access to about 200 specialists from all 
areas of business, small businesses can 
be helped in their start up and growth. 

As an Environmental Technology 
Centre, GHTEC can be utilized to 
assist small and medium size compa- 
nies to develop and market products 
and technology geared to the environ- 
ment. 


Local Agenda 21 Model 
Community 


9 Regional Council has approved a 
Memorandum of Understanding 
cen the Region, the International 
Council for Local Environmental 
Initiatives and the Federation of 


Canadian Municipalities. Scholarships worth $1000, $500 
The Memorandum pertains to and $250 were presented in the name 

Hamilton-Wentworth Regions selection _ of award recipients to institutions of 

as Canada’s first model community higher learning for students studying 


Signees of d Memorandum of Understanding under which Hamilton-Wentworth is designated Canada's and 
the world’s first Local Agenda 21 model community include (left to right) Grant Hopcroft, Federation of 
Canadian Municipalities, Reg Whynott, Regional Chairman, and Jeb Brugmann, Secretary-General 
International Council for Local Environmental Initiatives 


under the United Nations Local environmental studies 
Agenda 21 Model Community The Gold Award went to Metal 
Program. The Region is also the first Recovery Industries Inc., a division of 
of 21 communities in the world to Philip Environmental Inc. The Silver 
serve as global models for sustainable Award went to Industrial Filter Fabrics 
development planning. Ltd. and the Bronze Award was pre- 
The Region was selected because sented to Laidlaw Waste Systems Ltd 
of its obvious commitment to sustain- Hamilton-Wentworth Third Sector 
able development and especially for Employment Enterprises was present- 
the work of the Chairman's Task Force ed a Community Achievement Award 
on Sustainable Development and the Barmin Inc. and B & M Metal 
Vision 2020 report that was produced Recycling shared Honourable 


age ee Mentions 
1993 Environmental 


; The Environmental Commitment 
Commitment Awards 


Awards is a program of the Economic 


Regional Chairman Reg Whynott Development Department and in keep- 
presented the Environmental ing with the principles of Vision 2020 
Commitment Awards to businesses in 
the Region that have demonstrated a 
commitment to preserving, restoring, 
and protecting the environment 


The Regional Municipality of Hamilton-Wentworth 
Economic Development Department 
] James Street South, 3rd Floor 
Hamilton, Ontario L8P 4R5 
Business: (905) 546-4447 
Tourism and Conventions: (905) 546-4222 
Fax: (905) 546-4107 
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